AGREEMENT FOR
ON-LINE INFORMATION MANAGEMENT SYSTEM FOR
TRACKING BACKFLOW ASSEMBLIES

THIS AGREEMENT, made this 28th day of October 2020, is by and between the City of
Fort Lauderdale, a Florida municipality (“City”), whose address is 100 North Andrews Avenue, Fort
Lauderdale, FL 33301-1016, and Backflow Solutions, Inc., a Florida corporation (“Contractor” or
“Company”’), whose address and phone number are 12607 South Laramie Avenue, Alsip, Illinois 60803,

Phone: 708-761-4525, Email: mbever@backflow.com.

NOW THEREFORE, for and in consideration of the mutual promises and covenants set forth herein and
other good and valuable consideration, the City and the Contractor covenant and agree as follows:

WITNESSETH:
I. DOCUMENTS

The following documents (collectively “Contract Documents™) are hereby incorporated into and made part
of this Agreement:

(D Request for Proposals No. 12407-805, On-Line Information Management System for
Tracking Backflow Assemblies, including any and all addenda, prepared by the City of Fort Lauderdale,
(“RFP” or “Exhibit A”).

2) The Contractor’s response to the RFP, dated June 9, 2020, (“Exhibit B”).

All Contract Documents may also be collectively referred to as the “Documents.” In the event of any
conflict between or among the Documents or any ambiguity or missing specifications or instruction, the
following priority is established:

A. First, this Agreement dated October 28 | 2020, and any attachments.
B. Second, Exhibit A
C. Third, Exhibit B

II. SCOPE

The Contractor shall perform the work under the general direction of the City as set forth in the Contract
Documents.

Unless otherwise specified herein, the Contractor shall perform all work identified in this Agreement. The
parties agree that the scope of services is a description of Contractor’s obligations and responsibilities,
and is deemed to include preliminary considerations and prerequisites, and all labor, materials, equipment,
and tasks which are such an inseparable part of the work described that exclusion would render
performance by Contractor impractical, illogical, or unconscionable.

Contractor acknowledges and agrees that the City’s Contract Administrator has no authority to make
changes that would increase, decrease, or otherwise modify the Scope of Services to be provided under
this Agreement.
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By signing this Agreement, the Contractor represents that it thoroughly reviewed the documents
incorporated into this Agreement by reference and that it accepts the description of the work and
the conditions under which the Work is to be performed.

III. TERM OF AGREEMENT

The initial contract period shall commence on October 6, 2020 and shall end on October 5, 2023.
The City reserves the right to extend the contract for two additional one-year terms, providing
all terms conditions and specifications remain the same, both parties agree to the extension, and
such extension is approved by the City. In the event the term of this Agreement extends beyond the
end of any fiscal year of City, to wit, September 30th, the continuation of this Agreement beyond
the end of such fiscal year shall be subject to both the appropriation and the availability of funds.

Iv. COMPENSATION

The Contractor agrees to provide the services and/or materials as specified in the Contract
Documents at the cost specified in Exhibit B. It is acknowledged and agreed by Contractor that this
amount is the maximum payable and constitutes a limitation upon City’s obligation to compensate
Contractor for Contractor’s services related to this Agreement. This maximum amount, however,
does not constitute a limitation of any sort upon Contractor’s obligation to perform all items of
work required by or which can be reasonably inferred from the Scope of Services. Except as
otherwise provided in the solicitation, no amount shall be paid to Contractor to reimburse
Contractor’s expenses.

V. METHOD OF BILLING AND PAYMENT

Contractor may submit invoices for compensation no more often than monthly, but only after the
services for which the invoices are submitted have been completed. An original invoice plus one
copy are due within fifteen (15) days of the end of the month except the final invoice which must
be received no later than sixty (60) days after this Agreement expires. Invoices shall designate the
nature of the services performed and/or the goods provided.

City shall pay Contractor within forty-five (45) days of receipt of Contractor’s proper invoice, as
provided in the Florida Local Government Prompt Payment Act.

To be deemed proper, all invoices must comply with the requirements set forth in this Agreement
and must be submitted on the form and pursuant to instructions prescribed by the City’s Contract
Administrator. Payment may be withheld for failure of Contractor to comply with a term, condition,
or requirement of this Agreement.

Notwithstanding any provision of this Agreement to the contrary, City may withhold, in whole or in
part, payment to the extent necessary to protect itself from loss on account of inadequate or defective
work that has not been remedied or resolved in a manner satisfactory to the City’s Contract
Administrator or failure to comply with this Agreement. The amount withheld shall not be subject
to payment of interest by City.

VI. GENERAL CONDITIONS
A. Indemnification

Contractor shall protect and defend at Contractor's expense, counsel being subject to the
City's approval, and indemnify and hold harmless the City and the City's officers,
employees, volunteers, and agents from and against any and all losses, penalties, fines,
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damages, settlements, judgments, claims, costs, charges, expenses, or liabilities, including
any award of attorney fees and any award of costs, in connection with or arising directly or
indirectly out of any act or omission by the Contractor or by any officer, employee, agent,
invitee, subcontractor, or sublicensee of the Contractor. The provisions and obligations of
this section shall survive the expiration or earlier termination of this Agreement. To the
extent considered necessary by the City Manager, any sums due Contractor under this
Agreement may be retained by City until all of City's claims for indemnification pursuant to
this Agreement have been settled or otherwise resolved, and any amount withheld shall not
be subject to payment of interest by City.

B. Intellectual Property

Contractor shall protect and defend at Contractor’s expense, counsel being subject to the
City’s approval, and indemnify and hold harmless the City from and against any and all
losses, penalties, fines, damages, settlements, judgments, claims, costs, charges, royalties,
expenses, or liabilities, including any award of attorney fees and any award of costs, in
connection with or arising directly or indirectly out of any infringement or allegation of
infringement of any patent, copyright, or other intellectual property right in connection with
the Contractor’s or the City’s use of any copyrighted, patented or un-patented invention,
process, article, material, or device that is manufactured, provided, or used pursuant to this
Agreement. If the Contractor uses any design, device, or materials covered by letters, patent
or copyright, it is mutually agreed and understood without exception that the bid prices shall
include all royalties or costs arising from the use of such design, device, or materials in any
way involved in the work.

C. Termination for Cause

The aggrieved party may terminate this Agreement for cause if the party in breach has not
corrected the breach within ten (10) days after written notice from the aggrieved party
identifying the breach. The City Manager may also terminate this Agreement upon such
notice as the City Manager deems appropriate under the circumstances in the event the City
Manager determines that termination is necessary to protect the public health or safety. The
parties agree that if the City erroneously, improperly or unjustifiably terminates for cause,
such termination shall be deemed a termination for convenience, which shall be effective
thirty (30) days after such notice of termination for cause is provided.

This Agreement may be terminated for cause for reasons including, but not limited to,
Contractor’s repeated (whether negligent or intentional) submission for payment of false or
incorrect bills or invoices, failure to perform the Work to the City’s satisfaction; or failure
to continuously perform the work in a manner calculated to meet or accomplish the
objectives as set forth in this Agreement.

D. Termination for Convenience

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for convenience by giving written notice to the Contractor at least thirty (30) days
prior to the effective date of such cancellation. In the event this Agreement is terminated for
convenience, Contractor shall be paid for any services performed to the City’s satisfaction
pursuant to the Agreement through the termination date specified in the written notice of
termination. Contractor acknowledges and agrees that he/she/it has received good, valuable
and sufficient consideration from City, the receipt and adequacy of which are hereby
acknowledged by Contractor, for City’s right to terminate this Agreement for convenience.
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E. Cancellation for Unappropriated Funds

The City reserves the right, in its best interest as determined by the City, to cancel this contract
for unappropriated funds or unavailability of funds by giving written notice to the Contractor
at least thirty (30) days prior to the effective date of such cancellation. The obligation of the
City for payment to a Contractor is limited to the availability of funds appropriated in a current
fiscal period, and continuation of the contract into a subsequent fiscal period is subject to
appropriation of funds, unless otherwise provided by law.

F. Insurance

As a condition precedent to the effectiveness of this Agreement, during the term of this
Agreement and during any renewal or extension term of this Agreement, the Contractor, at
the Contractor’s sole expense, shall provide insurance of such types and with such terms and
limits as noted below. Providing proof of and maintaining adequate insurance coverage are
material obligations of the Contractor. The Contractor shall provide the City a certificate of
insurance evidencing such coverage. The Contractor’s insurance coverage shall be primary
insurance for all applicable policies. The limits of coverage under each policy maintained by
the Contractor shall not be interpreted as limiting the Contractor’s liability and obligations
under this Agreement. All insurance policies shall be from insurers authorized to write
insurance policies in the State of Florida and that possess an

A.M. Best rating of A-, VII or better. All insurance policies are subject to approval by the

City’s Risk Manager.

The coverages, limits, and endorsements required herein protect the interests of the City,
and these coverages, limits, and endorsements may not be relied upon by the Contractor for
assessing the extent or determining appropriate types and limits of coverage to protect the
Contractor against any loss exposure, whether as a result of this Agreement or otherwise.
The requirements contained herein, as well as the City’s review or acknowledgement, are
not intended to and shall not in any manner limit or qualify the liabilities and obligations
assumed by the Contractor under this Agreement.

The following insurance policies and coverages are required:

Commercial General Liability
Coverage must be afforded under a Commercial General Liability policy with limits not
less than:
o $1,000,000 each occurrence and $2,000,000 aggregate for Bodily Injury, Property
Damage, and Personal and Advertising Injury
o $1,000,000 each occurrence and $2,000,000 aggregate for Products and Completed
Operations

Policy must include coverage for Contractual Liability and Independent Contractors.

The City and the City’s officers, employees, and volunteers are to be covered as additional
insureds with a CG 20 26 04 13 Additional Insured — Designated Person or Organization
Endorsement or similar endorsement providing equal or broader Additional Insured
Coverage with respect to liability arising out of activities performed by or on behalf of the
Contractor. The coverage shall contain no special limitation on the scope of protection
afforded to the City or the City’s officers, employees, and volunteers.
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Business Automobile Liability

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for
Bodily Injury and Property Damage in an amount not less than $1,000,000 combined single
limit each accident.

If the Contractor does not own vehicles, the Contractor shall maintain coverage for Hired
and Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Liability policy.

Workers’ Compensation and Employer’s Liability

Coverage must be afforded per Chapter 440, Florida Statutes. Any person or entity
performing work for or on behalf of the City must provide Workers’ Compensation
insurance. Exceptions and exemptions will be allowed by the City’s Risk Manager, if they
are in accordance with Florida Statute.

The Contractor waives, and the Contractor shall ensure that the Contractor’s insurance
carrier waives, all subrogation rights against the City and the City’s officers, employees,
and volunteers for all losses or damages. The City requires the policy to be endorsed with
WC 00 03 13 Waiver of our Right to Recover from Others or equivalent.

The Contractor must be in compliance with all applicable State and federal workers’
compensation laws, including the U.S. Longshore Harbor Workers’ Act and the Jones Act,
if applicable.

Cyber Liability
Coverage must be afforded in an amount not less than $1,000,000 per loss for negligent retention

of data as well as notification and related costs for actual or alleged breaches of data.

Professional Liability and/or Errors and Omissions
Coverage must be afforded for Wrongful Acts in an amount not less than $1,000,000 each
claim and $2,000,000 aggregate.

Insurance Certificate Requirements

a.  The Contractor shall provide the City with valid Certificates of Insurance (binders are
unacceptable) no later than thirty (30) days prior to the start of work contemplated in
this Agreement.

b. The Contractor shall provide to the City a Certificate of Insurance having a thirty
(30) day notice of cancellation; ten (10) days’ notice if cancellation is for nonpayment
of premium.

c. In the event that the insurer is unable to accommodate the cancellation notice
requirement, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested, and
addressed to the certificate holder.

d. In the event the Agreement term goes beyond the expiration date of the insurance
policy, the Contractor shall provide the City with an updated Certificate of Insurance
no later than ten (10) days prior to the expiration of the insurance currently in effect.
The City reserves the right to suspend the Agreement until this requirement is met.

e. The Certificate of Insurance shall indicate whether coverage is provided under a
claims-made or occurrence form. If any coverage is provided on a claims-made form,
the Certificate of Insurance must show a retroactive date, which shall be the effective
date of the initial contract or prior.

f.  The City shall be named as an Additional Insured on all liability policies, with the
exception of Workers” Compensation.
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g.  The City shall be granted a Waiver of Subrogation on the Contractor’s Workers’
compensation insurance policy.

h.  The title of the Agreement, Bid/Contract number, event dates, or other identifying
reference must be listed on the Certificate of Insurance.

The Certificate Holder should read as follows:
City of Fort Lauderdale

Procurement Services Division

100 N. Andrews Avenue

Fort Lauderdale, FL 33301

The Contractor has the sole responsibility for the payment of all insurance premiums and
shall be fully and solely responsible for any costs or expenses as a result of a coverage
deductible, co-insurance penalty, or self-insured retention; including any loss not covered
because of the operation of such deductible, co-insurance penalty, self-insured retention, or
coverage exclusion or limitation. Any costs for adding the City as an Additional Insured shall
be at the Contractor’s expense.

If the Contractor’s primary insurance policy/policies do not meet the minimum
requirements, as set forth in this Agreement, the Contractor may provide evidence of an
Umbrella/Excess insurance policy to comply with this requirement.

The Contractor’s insurance coverage shall be primary insurance as applied to the City and the
City’s officers, employees, and volunteers. Any insurance or self-insurance maintained by the
City covering the City, the City’s officers, employees, or volunteers shall be non-contributory.

Any exclusion or provision in the insurance maintained by the Contractor that excludes
coverage for work contemplated in this Agreement shall be unacceptable and shall be
considered breach of contract.

All required insurance policies must be maintained until the contract work has been accepted
by the City, or until this Agreement is terminated, whichever is later. Any lapse in coverage
shall be considered breach of contract. In addition, Contractor must provide to the City
confirmation of coverage renewal via an updated certificate should any policies expire prior
to the expiration of this Agreement. The City reserves the right to review, at any time,
coverage forms and limits of Contractor’s insurance policies.

The Contractor shall provide notice of any and all claims, accidents, and any other occurrences
associated with this Agreement shall be provided to the Contractor’s insurance company or
companies and the City’s Risk Management office as soon as practical.

It is the Contractor's responsibility to ensure that any and all of the Contractor’s independent
contractors and subcontractors comply with these insurance requirements. All coverages for
independent contractors and subcontractors shall be subject to all of the applicable requirements
stated herein. Any and all deficiencies are the responsibility of the Contractor.

G. Environmental, Health and Safety

Contractor shall place the highest priority on health and safety and shall maintain a safe
working environment during performance of the work. Contractor shall comply, and shall
secure compliance by its employees, agents, and subcontractors, with all applicable
environmental, health, safety and security laws and regulations, and performance conditions
in this Agreement. Compliance with such requirements shall represent the
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minimum standard required of Contractor. Contractor shall be responsible for examining all
requirements and determine whether additional or more stringent environmental, health,
safety and security provisions are required for the work. Contractor agrees to utilize
protective devices as required by applicable laws, regulations, and any industry or
Contractor’s health and safety plans and regulations, and to pay the costs and expenses
thereof, and warrants that all such persons shall be fit and qualified to carry out the Work.

H. Standard of Care

Contractor represents that he/she/it is qualified to perform the work, that Contractor and his/her/its
subcontractors possess current, valid state and/or local licenses to perform the Work, and that
their services shall be performed in a manner consistent with that level of care and skill
ordinarily exercised by other qualified contractors under similar circumstances.

I. Rights in Documents and Work

Any and all reports, photographs, surveys, and other data and documents provided or created
in connection with this Agreement are and shall remain the property of City; and Contractor
disclaims any copyright in such materials. In the event of and upon termination of this
Agreement, any reports, photographs, surveys, and other data and documents prepared by
Contractor, whether finished or unfinished, shall become the property of City and shall be
delivered by Contractor to the City’s Contract Administrator within seven (7) days of
termination of this Agreement by either party. Any compensation due to Contractor shall be
withheld until Contractor delivers all documents to the City as provided herein.

J. Audit Right and Retention of Records

City shall have the right to audit the books, records, and accounts of Contractor and
Contractor’s subcontractors that are related to this Agreement. Contractor shall keep, and
Contractor shall cause Contractor’s subcontractors to keep, such books, records, and
accounts as may be necessary in order to record complete and correct entries related to this
Agreement. All books, records, and accounts of Contractor and Contractor’s subcontractors
shall be kept in written form, or in a form capable of conversion into written form within a
reasonable time, and upon request to do so, Contractor or Contractor’s subcontractor, as
applicable, shall make same available at no cost to City in written form.

Contractor and Contractor’s subcontractors shall preserve and make available, at reasonable
times for examination and audit by City in Broward County, Florida, all financial records,
supporting documents, statistical records, and any other documents pertinent to this Agreement
for the required retention period of the Florida public records law, Chapter 119, Florida
Statutes, as may be amended from time to time, if applicable, or, if the Florida Public Records
Act is not applicable, for a minimum period of three (3) years after termination of this
Agreement. If any audit has been initiated and audit findings have not been resolved at the end
of the retention period or three (3) years, whichever is longer, the books, records, and accounts
shall be retained until resolution of the audit findings. If the Florida public records law is
determined by City to be applicable to Contractor and Contractor’s subcontractors’ records,
Contractor and Contractor’s subcontractors shall comply with all requirements thereof;
however, Contractor and Contractor’s subcontractors shall violate no confidentiality or non-
disclosure requirement of either federal or state law. Any incomplete or incorrect entry in such
books, records, and accounts shall be a basis for City's disallowance and recovery of any
payment upon suchentry.
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Contractor shall, by written contract, require Contractor’s subcontractors to agree to the
requirements and obligations of this Section.

The Contractor shall maintain during the term of the contract all books of account, reports
and records in accordance with generally accepted accounting practices and standards for
records directly related to this contract.

K. Public Entity Cri

Contractor represents that the execution of this Agreement will not violate the Public Entity
Crime Act, Section 287.133, Florida Statutes, as may be amended from time to time, which
essentially provides that a person or affiliate who is a contractor, consultant, or other
provider and who has been placed on the convicted vendor list following a conviction for a
public entity crime may not submit a bid on a contract to provide any goods or services to
City, may not submit a bid on a contract with City for the construction or repair of a public
building or public work, may not submit bids on leases of real property to City, may not be
awarded or perform work as a contractor, supplier, subcontractor, or consultant under a
contract with City, and may not transact any business with City in excess of the threshold
amount provided in Section 287.017, Florida Statutes, as may be amended from time to time,
for category two purchases for a period of 36 months from the date of being placed on the
convicted vendor list. Violation of this section shall result in termination of this Agreement
and recovery of all monies paid by City pursuant to this Agreement and may result in
debarment from City’s competitive procurement activities.

L. Independent Contractor

Contractor is an independent contractor under this Agreement. Services provided by
Contractor pursuant to this Agreement shall be subject to the supervision of the Contractor.
In providing such services, neither Contractor nor Contractor’s agents shall act as officers,
employees, or agents of City. No partnership, joint venture, or other joint relationship is
created hereby. City does not extend to Contractor or Contractor’s agents any authority of
any kind to bind City in any respect whatsoever.

M. Inspection and Non-Waiver

Contractor shall permit the representatives of CITY to inspect and observe the Work at all times.

The failure of the City to insist upon strict performance of any other terms of this Agreement
or to exercise any rights conferred by this Agreement shall not be construed by Contractor
as a waiver of the City’s right to assert or rely on any such terms or rights on any future
occasion or as a waiver of any other terms or rights.

N. Assignment and Performance

Neither this Agreement nor any right or interest herein shall be assigned, transferred, or
encumbered without the written consent of the other party. In addition, Contractor shall not
subcontract any portion of the work required by this Agreement, except as provided in the
Schedule of Subcontractor Participation. City may terminate this Agreement, effective
immediately, if there is any assignment, or attempted assignment, transfer, or encumbrance, by
Contractor of this Agreement or any right or interest herein without City's written consent.

Contractor represents that each person who will render services pursuant to this Agreement
is duly qualified to perform such services by all appropriate governmental
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authorities, where required, and that each such person is reasonably experienced and skilled
in the area(s) for which he or she will render his or her services.

Contractor shall perform Contractor’s duties, obligations, and services under this Agreement
in a skillful and respectable manner. The quality of Contractor’s performance and all interim
and final product(s) provided to or on behalf of City shall be comparable to the best local
and national standards.

In the event Contractor engages any subcontractor in the performance of this Agreement,
Contractor shall ensure that all of Contractor’s subcontractors perform in accordance with the
terms and conditions of this Agreement. Contractor shall be fully responsible for all of
Contractor's subcontractors’ performance, and liable for any of Contractor’s subcontractors’
non-performance and all of Contractor’s subcontractors’ acts and omissions. Contractor shall
defend at Contractor’s expense, counsel being subject to City’s approval or disapproval, and
indemnify and hold City and City’s officers, employees, and agents harmless from and against
any claim, lawsuit, third party action, fine, penalty, settlement, or judgment, including any
award of attorney fees and any award of costs, by or in favor of any of Contractor’s
subcontractors for payment for work performed for City by any of such subcontractors, and
from and against any claim, lawsuit, third party action, fine, penalty, settlement, or judgment,
including any award of attorney fees and any award of costs, occasioned by or arising out of
any act or omission by any of Contractor's subcontractors or by any of Contractor’s
subcontractors’ officers, agents, or employees. Contractor’s use of subcontractors in connection
with this Agreement shall be subject to City’s prior written approval, which approval City may
revoke at any time.

O. Conflicts

Neither Contractor nor any of Contractor’s employees shall have or hold any continuing or
frequently recurring employment or contractual relationship that is substantially antagonistic
or incompatible with Contractor’s loyal and conscientious exercise of judgment and care
related to Contractor’s performance under this Agreement.

Contractor further agrees that none of Contractor’s officers or employees shall, during the
term of this Agreement, serve as an expert witness against City in any legal or administrative
proceeding in which he, she, or Contractor is not a party, unless compelled by court process.
Further, Contractor agrees that such persons shall not give sworn testimony or issue a report
or writing, as an expression of his or her expert opinion, which is adverse or prejudicial to
the interests of City in connection with any such pending or threatened legal or administrative
proceeding unless compelled by court process. The limitations of this section shall not
preclude Contractor or any persons in any way from representing themselves, including giving
expert testimony in support thereof, in any action or in any administrative or legal
proceeding.

In the event Contractor is permitted pursuant to this Agreement to utilize subcontractors to
perform any services required by this Agreement, Contractor agrees to require such
subcontractors, by written contract, to comply with the provisions of this section to the same
extent as Contractor.

P. Schedule and Delays

Time is of the essence in this Agreement. By signing, Contractor affirms that it believes the
schedule to be reasonable; provided, however, the parties acknowledge that the schedule
might be modified as the City directs.
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Q. Materiality an aiver of Breach

City and Contractor agree that each requirement, duty, and obligation set forth herein was
bargained for at arm’s-length and is agreed to by the parties in exchange for quid pro quo,
that each is substantial and important to the formation of this Agreement and that each is,
therefore, a material term hereof.

City’s failure to enforce any provision of this Agreement shall not be deemed a waiver of
such provision or modification of this Agreement. A waiver of any breach of a provision of
this Agreement shall not be deemed a waiver of any subsequent breach and shall not be
construed to be a modification of the terms of this Agreement.

R. Compliance With Laws

Contractor shall comply with all applicable federal, state, and local laws, codes, ordinances,
rules, and regulations in performing Contractor’s duties, responsibilities, and obligations
pursuant to this Agreement.

S. Severance

In the event a portion of this Agreement is found by a court of competent jurisdiction to be
invalid or unenforceable, the provisions not having been found by a court of competent
jurisdiction to be invalid or unenforceable shall continue to be effective.

T. Limitation of Liability

The City desires to enter into this Agreement only if in so doing the City can place a limit on the
City’s liability for any cause of action for money damages due to an alleged breach by the City
of this Agreement, so that its liability for any such breach never exceeds the sum of $1,000.
Contractor hereby expresses its willingness to enter into this Agreement with Contractor’s
recovery from the City for any damage action for breach of contract or for any action or claim
arising from this Agreement to be limited to a maximum amount of $1,000 less the amount of all
funds actually paid by the City to Contractor pursuant to this Agreement.

Accordingly, and notwithstanding any other term or condition of this Agreement,
Contractor hereby agrees that the City shall not be liable to Contractor for damages in an
amount in excess of $1,000 which amount shall be reduced by the amount actually paid by
the City to Contractor pursuant to this Agreement, for any action for breach of contract or
for any action or claim arising out of this Agreement. Nothing contained in this paragraph
or elsewhere in this Agreement is in any way intended to be a waiver of the limitation placed
upon City’s liability as set forth in Section 768.28, Florida Statutes.

U. Jurisdiction, Venue. Waiver. Waiver of Jury Trial

This Agreement shall be interpreted and construed in accordance with and governed by the
laws of the State of Florida. Venue for any lawsuit by either party against the other party or
otherwise arising out of this Agreement, and for any other legal proceeding, shall be in the
Seventeenth Judicial Circuit in and for Broward County, Florida, or in the event of federal
jurisdiction, in the Southern District of Florida, Fort Lauderdale Division.

In the event Contractor is a corporation organized under the laws of any province of Canada
or is a Canadian federal corporation, the City may enforce in the United States of America
or in Canada or in both countries a judgment entered against the Contractor. The Contractor
waives any and all defenses to the City's enforcement in Canada of a judgment entered by a
court in the United States of America.
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V. Amendments

No modification, amendment, or alteration in the terms or conditions contained herein shall
be effective unless contained in a written document prepared with the same or similar
formality as this Agreement and executed by the Mayor-Commissioner and/or City
Manager, as determined by City Charter and Ordinances, and Contractor or others delegated
authority to or otherwise authorized to execute same on their behalf.

W. Prior Agreements

This document represents the final and complete understanding of the parties and
incorporates or supersedes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained herein. The parties agree
that there is no commitment, agreement, or understanding concerning the subject matter of
this Agreement that is not contained in this written document. Accordingly, the parties agree
that no deviation from the terms hereof shall be predicated upon any prior representation or
agreement, whether oral or written.

X. Payvable Interest

Except as required and provided for by the Florida Local Government Prompt Payment Act,
City shall not be liable for interest for any reason, whether as prejudgment interest or for
any other purpose, and in furtherance thereof Contractor waives, rejects, disclaims and
surrenders any and all entitlement it has or may have to receive interest in connection with a
dispute or claim based on or related to this Agreement.

Y. Representation of Authority

Each individual executing this Agreement on behalf of a party hereto hereby represents and
warrants that he or she is, on the date he or she signs this Agreement, duly authorized by
all necessary and appropriate action to execute this Agreement on behalf of such party and
does so with full legal authority.

7. ncontrollable Circumstances ("'Force Majeure"

The City and Contractor will be excused from the performance of their respective
obligations under this agreement when and to the extent that their performance is delayed
or prevented by any circumstances beyond their control including, fire, flood, explosion,
strikes or other labor disputes, act of God or public emergency, war, riot, civil commotion,
malicious damage, act or omission of any governmental authority, delay or failure or
shortage of any type of transportation, equipment, or service from a public utility needed
for their performance, provided that:

A. The non-performing party gives the other party prompt written notice describing
the particulars of the Force Majeure including, but not limited to, the nature of the
occurrence and its expected duration, and continues to furnish timely reports with respect
thereto during the period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than is
required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure; and
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D. The non-performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a
period in excess of two (2) months, provided that in extenuating circumstances, the City
may excuse performance for a longer term. Economic hardship of the Contractor will not
constitute Force Majeure. The term of the agreement shall be extended by a period equal
to that during which either party's performance is suspended under this Section.

AA. Scrutinized Companies

The Contractor certifies that it is not on the Scrutinized Companies that Boycott Israel List
created pursuant to Section 215.4725, Florida Statutes (2019), and that it is not engaged in a
boycott of Israel. The City may terminate this Agreement at the City’s option if the
Contractor is found to have submitted a false certification as provided under subsection (5)
of Section 287.135, Florida Statutes (2019), as may be amended or revised, or been placed
on the Scrutinized Companies that Boycott Israel List created pursuant to Section 215.4725,
Florida Statutes (2019), as may be amended or revised, or is engaged in a boycott of Israel.

BB. Public Records

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT 954-828-5002, EMAIL:

PRRCONTRACT@FORTLAUDERDALE.GOV, ADDRESS: CITY
CLERK’S OFFICE, 100 NORTH ANDREWS AVENUE, FORT

LAUDERDALE, FLORIDA 33301.
Contractor shall comply with public records laws, and Contractor shall:
1. Keep and maintain public records required by the City to perform the service.

2. Upon request from the City’s custodian of public records, provide the City with a
copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida
Statutes (2019), as may be amended or revised, or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the
duration of the contract term and following completion of the contract if the
Contractor does not transfer the records to the City.

4. Upon completion of the Contract, transfer, at no cost, to the City all public records
in possession of the Contractor or keep and maintain public records required by the
City to perform the service. If the Contractor transfers all public records to the City
upon completion of the Contract, the Contractor shall destroy any duplicate public
records that are exempt or confidential and exempt from public records disclosure
requirements. If the Contractor keeps and maintains public
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records upon completion of the Contract, the Contractor shall meet all applicable
requirements for retaining public records. All records stored electronically must be
provided to the City, upon request from the City’s custodian of public records, in a
format that is compatible with the information technology systems of the City.

CC. Non-Discrimination

The Contractor shall not, in any of its activities, including employment, discriminate against
any individual on the basis of race, color, national origin, religion, creed, sex, disability,
sexual orientation, gender, gender identity, gender expression, or marital status.

1. The Contractor certifies and represents that it will comply with Section 2-187, Code of
Ordinances of the City of Fort Lauderdale, Florida, (2019), as may be amended or revised,
(“Section 2-187).

2. The failure of the Contractor to comply with Section 2-187 shall be deemed to be a
material breach of this Agreement, entitling the City to pursue any remedy stated below or
any remedy provided under applicable law.

3. The City may terminate this Agreement if the Contractor fails to comply with Section 2-
187.

4. The City may retain all monies due or to become due until the Contractor complies with
Section 2-187.

5. The Contractor may be subject to debarment or suspension proceedings. Such
proceedings will be consistent with the procedures in Section 2-183 of the Code of
Ordinances of the City of Fort Lauderdale, Florida.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the City and the Contractor execute this Contract as follows:

ATTEST: 40@ CITY OF FORT LAUDERDALE
” Gﬁ/ﬂu

Jeffrey A. Modardlli, City Clerk Chri&oplrler J. Lagerbloom, ICMA-CM
City Manager

Approved as to form:

Assistant City Attorne

WITNESSES: BACKFLOW SOLUTIONS, INC.

hﬂ A4 /L“"’"‘L h___.(ﬁ_\_/1 By: M ; WW.ML
Signature ﬂ / Michael D. Eisenhauer, President
Melissa Joyce

Print Name -——

W\LQQ.; -_b._{)_,q, 2N

Signature

Michelle Bever

Print Name

(CORPORATE SEAL)

STATE OF_—~ C
COUNTY OF Kepda

The foregoing instrument was acknowledged before me by means of & physical presence
or 1 online notarization, this | 9 day of (A eNyel , 2020, by Michael D.
Eisenhauer, as President of Backflow Solutions, Inc., a Florida corporation.

(SEAL) % L—u&,‘l«_—\\ M

%T;E;EKFNM: _ (Signature of N@ P@blic — State of'-Fj_iei:-iFda}-
BARBARAJJONAS | ?) —
NOTARY PUBLIC - STATE OF LLNOIS § e oada I- To nay
COMMISSION EXPIRES:04121/22 $ Print, Type or Stamp Commissioned Name of

Notary Public)

Personally Known X OR Produced Identification
Type of Identification Produced
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APPENDIX 1

ARTICLE 1 - DATA SECURITY AND PRIVACY APPENDIX

A. This Data Security and Privacy Appendix is designed to protect the City of Fort
Lauderdale (CoFL) Non- public Information and CoFL Information Resources
(defined below). This Appendix describes the data security and privacy
obligations of Supplier and its sub-suppliers that connect to CoFL Information
Resources and/or gain access to Non-public Information (defined below).

B. Supplier agrees to be bound by the obligations set forth in this Appendix. To the
extent applicable, Supplier also agrees to impose, by written contract, the terms
and conditions contained in this Appendix on any third party retained by Supplier
to provide services for or on behalf of the CoFL.

ARTICLE 2 - DEFINED TERMS

A. Breach. Breach means the unauthorized acquisition, access, use or disclosure of
Non-public Information that compromises the security, confidentiality or integrity
of suchinformation.

B. Non-public Information. Supplier’s provision of Services under this Agreement may
involve access to certain information that CoFL wishes to be protected from further
use or disclosure. Non-public Information shall be defined as: (i) Protected
Information (defined below); (ii) information CoFL discloses, in writing, orally, or
visually, to Supplier, or to which Supplier obtains access to in connection with the
negotiation and performance of the Agreement, and which relates to CoFL, its
employees or contractors, its third-party vendors or licensors, or any other
individuals or entities that have made confidential information available to CoFL or
to Supplier acting on CoFL’s behalf (collectively, “CoFL Users”), marked or
otherwise identified as proprietary and/or confidential, or that, given the nature of
the information, ought reasonably to be treated as proprietary and/or confidential;
(iii) trade secrets; and (iv) business information.

C. Protected Information. Protected Information shall be defined as information that
identifies or is capable of identifying a specific individual, including but not limited
to personally-identifiable information, medical information other than Protected
Health Information as defined under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and the HIPAA regulations (including, but not
limited to 45 CFR § 160.103), Cardholder Data (as currently defined by the
Payment Card Industry Data Security Standard and Payment Application
Standard Glossary of Terms, Abbreviations, and Acronyms), Federal Information
Security Management Act (FISMA) of 2002, Criminal Justice Information Services
(CJIS), National Automated Clearing House Association (NACHA), General Data
Protection Regulation (GDPR), employee, contractor or neighbor records, or
individual financial information that is subject to laws restricting the use and
disclosure of such information, including but not limited to
S.B 624 of the Florida Constitution; the Florida Information Protection Act (FIPA),
and the Fair Credit Reporting Act (15 USC § 1681 etseq.).

D. CoFL Information Resources. CoFL Information Resources shall be defined as
CAM #20-0679
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those devices, networks and related infrastructure that CoFL owns, operates or
has obtained for use to conduct CoFL business. Devices include but are not
limited to, CoFL-owned or managed storage, processing, communications
devices and related infrastructure on which CoFL data is accessed, processed,
stored, or communicated, and may include personally owned devices. Data
includes, but is not limited to, Non-public Information, other CoFL-created or
managed business and research data, metadata, and credentials created by or
issued on behalf of CoFL.

E. Work Product. Work Product shall be defined as works-in-progress, notes, data,
reference materials, memoranda, documentation and records in any way
incorporating or reflecting any Non-public Information and all proprietary rights
therein, including copyrights. Work Product is subject to the Agreement's
Intellectual Property, Copyright and Patents Article. For the avoidance of doubt,
Work Product shall belong exclusively to CoFL and unless expressly provided,
this Appendix shall not be construed as conferring on Supplier any patent,
copyright, trademark, license right or trade secret owned or obtained by CoFL.

ARTICLE 3 -ACCESS T FL INFORMATION RE RCE

A. In any circumstance when Supplier is provided access to CoFL Information
Resources, it is solely Supplier’s responsibility to ensure that its access does not
result in any access by unauthorized individuals to CoFL Information Resources.
This includes conformance with minimum security standards in effect at the CoFL
location(s) where access is provided. Any Supplier technology and/or systems
that gain access to CoFL Information Resources must contain, at a minimum, the
elements in the Computer System Security Requirements set forth in Attachment
1 to this Appendix. No less than annually, Supplier shall evaluate and document
whether Supplier’s practices accessing CoFL Information Resources comply with
the terms of this Appendix. Documentation of such evaluation shall be made
available to CoFL upon CoFL’s request. Regardless of whether CoFL requests a
copy of such evaluation, Supplier shall immediately inform CoFL of any findings
of noncompliance and certify when findings of non-compliance have been
addressed.

B. Supplier shall limit the examination of CoFL information to the least invasive
degree of inspection required to provide the Goods and/or Services. In the event
Goods and/or Services include the inspection of a specific threat to or anomaly of
CoFL’s Information Resources, Supplier shall limit such inspection in accordance
with the principle of least perusal. Supplier will notify CoFL immediately upon such
events.

C. With CoFL’s prior written consent, Supplier may alter a CoFL Information
Resource to the extent such alteration is specifically required for Supplier to
provide Goods and/or Services to CoFL pursuant to the Agreement.

ARTICLE 4 - SECURITY PATCHES AND UPDATES
Supplier is required to perform patches and updates in connection with the Goods and/or
Services provided to CoFL as follows:

A. Devices and Software Provided Directly to CoFL. Supplier will make available to
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CoFL any patches and other updates to system security software or firmware utilized
by Supplier in its provision of Goods and/or Services no later than the earlier of
thirty (30) days of its commercial release or as recommended by Supplier or
Supplier’s sub-supplier.

B. Supplier's Internal Systems and Services Necessary for Supplier to Fulfill its
Obligations to CoFL. Supplier will regularly apply security patches and functional
updates to its internal systems software and firmware.

ARTICLE 5 - COMPLIANCE WITH APPLICABLE LAWS. FAIR INFORMATION
PRACTICE PRINCIPLES AND UC POLICIES

A. Supplier agrees to comply with all applicable state, federal and international laws,
as well as industry best practices, governing the collection, access, use,
disclosure, safeguarding and destruction of Protected Information. Additionally
Supplier will comply as applicable with the Fair Information Practice Principles, as
defined by the U.S. Federal Trade Commission (http:// www.nist.gov/nstic/NSTIC-
FIPPs.pdf). Such principles would typically require Supplier to have a privacy
policy, and a prominently-posted privacy statement or notice in conformance with
such principles. If collecting Protected Information electronically from individuals
on behalf of CoFL, Supplier's prominently-posted privacy statement will be similar
to those used by CoFL (CoFL’s sample Privacy Statement for websites is
available at(.doc). Supplier also agrees, to the extent applicable, to comply with
CoFL’s Business and Finance Bulletin IS-2, Inventory, Classification, and
Release of CoFL Electronic Information. Supplier shall make available to CoFL
all products, systems, and documents necessary to allow CoFL to audit Supplier’s
compliance with the terms of this Article 5. CoFL shall have the right to audit
Supplier's compliance with its Information Security Plan and the obligations set
forth in Attachment 1.

B. CoFL reserves the right to monitor Supplier's connectivity to CoFL Information
Resources while Supplier accesses Non-public Information.

ARTICLE 6 — PROHIBITION ON UNAUTHORIZED USE OR DISCLOSURE OF NON-
PUBLIC INFORMATION

Supplier agrees to hold CoFL’s Non-public Information, and any information derived from
such information, in strictest confidence. Supplier will not access, use or disclose Non-
public Information other than to carry out the purposes for which CoFL disclosed the Non-
public Information to Supplier, except as permitted or required by applicable law, or as
otherwise authorized in writing by CoFL. For avoidance of doubt, this provision prohibits
Supplier from using for its own benefit Non-public Information or any information derived
from such information. If required by a court of competent jurisdiction or an administrative
body to disclose Non-public Information, Supplier will notify CoFL in writing immediately
upon receiving notice of such requirement and prior to any such disclosure, to give CoFL
an opportunity to oppose or otherwise respond to such disclosure (unless prohibited by
law from doing so). Supplier's transmission, transportation or storage of Non-public
Information outside the United States, or access of Non-public Information from outside
the United States, is prohibited except on prior written authorization by CoFL.
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ARTICLE 7 — SAFEGUARD STANDARD

Supplier agrees to protect the privacy and security of Non-public Information according to
all applicable laws and regulations, by commercially-acceptable standards, and no less
rigorously than it protects its own confidential information, but in no case less than
reasonable care. Supplier will implement, maintain and use appropriate administrative,
technical and physical security measures to preserve the confidentiality, integrity and
availability of the Non-public Information. All Protected Information stored on portable
devices or media must be encrypted in accordance with the Federal Information
Processing Standards (FIPS) Publication 140-2. Supplier will ensure that such security
measures are regularly reviewed and revised to address evolving threats and
vulnerabilities while Supplier has responsibility for the Non-public Information under the
terms of this Appendix. Prior to agreeing to the terms of this Appendix, and periodically
thereafter (no more frequently than annually) at CoFL’s request, Supplier will provide
assurance, in the form of a third-party audit report or other documentation acceptable to
CoFL, such as SOC2 Type Il, demonstrating that appropriate information security
safeguards and controls are in place.

ARTICLE 8 — INFORMATION SECURITY PLAN

A. Supplier acknowledges that CoFL is required to comply with information security
standards for the protection of Protected Information as required by law,
regulation and regulatory guidance, as well as CoFL’s internal security program
for information and systems protection.

B. Supplier will establish, maintain and comply with an information security plan
(“Information Security Plan”), which will contain, at a minimum, such elements as
those set forth in Attachment 1 to this Appendix.

C. Supplier’'s Information Security Plan will be designed to:
i.  Ensure the security, integrity and confidentiality of Non-public Information;

ii. Protect against any anticipated threats or hazards to the security or
integrity of suchinformation;

iii.  Protect against unauthorized access to or use of such information that
could result in harm or inconvenience to the person that is the subject of
such information;

iv.  Reduce risks associated with Supplier having access to CoFL Information
Resources; and

v.  Comply with all applicable legal and regulatory requirements for data
protection.

D. On at least an annual basis, Supplier will review its Information Security Plan,
update and revise it as needed, and submit it to CoFL upon request. At CoFL’s
request, Supplier will make modifications to its Information Security Plan or to the
procedures and practices thereunder to conform to CoFL’s security requirements
as they exist from time to time. If there are any significant modifications to
Supplier’s Information Security Plan, Supplier will notify CoFL within 72 hours.
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ARTICLE 9 — RETURN OR DESTRUCTION OF NON-PUBLIC INFORMATION

Within 30 days of the termination, cancellation, expiration or other conclusion of this
Appendix, Supplier will return the Non-public Information to CoFL unless CoFL requests in
writing that such data be destroyed. This provision will also apply to all Non-public
Information that is in the possession of subcontractors or agents of Supplier. Such
destruction will be accomplished by “purging” or “physical destruction,” in accordance with
National Institute of Standards and Technology (NIST) Special Publication 800-88. Supplier
will certify in writing to CoFL that such return or destruction has been completed.

If Supplier believes that return or destruction of the Non-public Information is technically
impossible or impractical, Supplier must provide CoFL with a written statement of the
reason that return or destruction by Supplier is technically impossible or impractical. If
CoFL determines that return or destruction is technically impossible or impractical,
Supplier will continue to protect the Non-public Information in accordance with the terms
of this Appendix.

ARTICLE 10 — NOTIFICATION OF CORRESPONDENCE CONCERNING NON-
PUBLIC INFORMATION

Supplier agrees to notify CoFL immediately, both orally and in writing, but in no event more
than two (2) business days after Supplier receives correspondence or a complaint
regarding Non-public Information, including but not limited to, correspondence or a
complaint that originates from a regulatory agency or an individual.

ARTICLE 11 — BREACHES OF NON-PUBLIC INFORMATION

A. Reporting of Breach: Supplier will report any confirmed or suspected Breach to
CoFL immediately upon discovery, both orally and in writing, but in no event more
than two (2) business days after Supplier reasonably believes a Breach has or
may have occurred. Supplier's report will identify: (i) the nature of the
unauthorized access, use or disclosure, (ii) the Non-public Information accessed,
used or disclosed, (iii) the person(s) who accessed, used, disclosed and/or
received Non-public Information (if known), (iv) what Supplier has done or will do
to mitigate any deleterious effect of the unauthorized access, use or disclosure,
and (v) what corrective action Supplier has taken or will take to prevent future
unauthorized access, use or disclosure. Supplier will provide such other
information, including a written report, as reasonably requested by CoFL. In the
event of a suspected Breach, Supplier will keep CoFL informed regularly of the
progress of its investigation until the uncertainty is resolved.

B. Coordination of Breach Response Activities: Supplier will fully cooperate with
CoFL’s investigation of any Breach involving Supplier and/or the Services, including
but not limited to making witnesses and documents available immediately upon
Supplier’s reporting of the Breach. Supplier’s full cooperation will include but not
be limited to Supplier:

i. Immediately preserving any potential forensic evidence relating to the
Breach, and remedying the Breach as quickly as circumstances permit

i. Promptly (within 2 business days) designating a contact person to whom
CoFL will direct inquiries, and who will communicate Supplier responses to
CoFL inquiries;

iii.  As rapidly as circumstances permit, applying appropriate resources to
remedy the Breach condition, investigate, document, restore CoFL
service(s) as directed by CoFL, and undertake appropriate response
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activities;

iv.  Providing status reports to CoFL on Breach response activities, either on
a daily basis or a frequency approved by CoFL;

v.  Coordinating all media, law enforcement, or other Breach notifications with
CoFL in advance of such notification(s), unless expressly prohibited by law;
and

vi.  Ensuring that knowledgeable Supplier staff is available on short notice, if
needed, to participate in CoFL-initiated meetings and/or conference calls
regarding the Breach.

C. Grounds for Termination. Any Breach may be grounds for immediate
termination of the Agreement by CoFL.

D. Assistance in Litigation or Administrative Proceedings. Supplier will make
itself and any employees, subcontractors, or agents assisting Supplier in the
performance of its obligations available to CoFL at no cost to CoFL to testify as
witnesses, or otherwise, in the event of a Breach or other unauthorized disclosure
of Non-public Information caused by Supplier that results in litigation,
governmental investigations, or administrative proceedings against CoFL, its
directors, officers, agents or employees based upon a claimed violation of laws
relating to security and privacy or arising out of this Appendix.

ARTICLE 12 — ATTORNEY'S FEE

In any action brought by a party to enforce the terms of this Appendix, the prevailing party
will be entitled to reasonable attorney's fees and costs, including the reasonable value of
any services provided by in-house counsel. The reasonable value of services provided by
in-house counsel will be calculated by applying an hourly rate commensurate with
prevailing market rates charged by attorneys in private practice for such services.

ARTICLE 13 — INDEMNITY

The Agreement includes an Indemnity provision, but for the avoidance of doubt regarding
a Breach involving Protected Information, Supplier’s indemnification obligations under the
Agreement will include the following fees and costs which arise as a result of Supplier’s
breach of this Appendix, negligent acts or omissions, or willful misconduct: any and all
costs associated with notification to individuals or remedial measures offered to
individuals, whether or not required by law, including but not limited to costs of notification
of individuals, establishment and operation of call center(s), credit monitoring and/or
identity restoration services; time of CoFL personnel responding to Breach; fees and costs
incurred in litigation; the cost of external investigations; civil or criminal penalties levied
against CoFL; civil judgments entered against CoFL; attorney’s fees, and court costs.

ARTICLE 14 — ADDITIONAL INSURANCE

In addition to the insurance required under the Agreement, Supplier at its sole cost and
expense will obtain, keep in force, and maintain an insurance policy (or policies) that
provides coverage for privacy and data security breaches. This specific type of insurance
is typically referred to as Privacy, Technology and Data Security Liability, Cyber Liability,
or Technology Professional Liability. In some cases, Professional Liability policies may
include some coverage for privacy and/or data breaches. Regardless of the type of policy
in place, it needs to include coverage for reasonable costs in investigating
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and responding to privacy and/or data breaches with the following minimum limits unless
CoFL specifies otherwise: $1,000,000 Each Occurrence and $5,000,000Aggregate.

DATA SECURITY AND PRIVACY SAFEGUARD STANDARD FOR PAYMENT CARD
DATA (IF APPLICABLE)

A. Supplier agrees that it is responsible for the security of Cardholder Data (as
currently defined by the Payment Card Industry Data Security Standard and
Payment Application Standard Glossary of Terms, Abbreviations, and Acronyms)
that it possesses (if any), including the functions relating to storing, processing and
transmitting Cardholder Data. In this regard, Supplier represents and warrants that
it will implement and maintain certification of Payment Card Industry (“PCI”)
compliance standards regarding data security, and that it will undergo independent
third party quarterly system scans that audit for all known methods hackers use to
access private information and vulnerabilities that would allow malicious software
(e.g., viruses and worms) to gain access to or disrupt CoFL Information Resources.
These requirements, which are incorporated herein, can be found at
https://www.pcisecuritystandards.org/document _library. Supplier agrees to provide
at least annually, and from time to time at the written request of CoFL, current
evidence (in form and substance reasonably satisfactory to CoFL) of compliance
with these data security standards, which has been properly certified by an authority
recognized by the payment card industry for that purpose.

B. In connection with credit card transactions processed for CoFL, Supplier will
provide reasonable care and efforts to detect fraudulent payment card activity. In
performing the Services, Supplier will comply with all applicable rules and
requirements, including security rules and requirements, of CoFL’s financial
institutions, including its acquiring bank, the major payment card associations and
payment card companies. If during the term of an Agreement with CoFL, Supplier
undergoes, or has reason to believe that it will undergo, an adverse change in its
certification or compliance status with the PCI standards and/or other material
payment card industry standards, it will promptly notify CoFL of such
circumstances.

C. Supplier further represents and warrants that software applications it provides for
the purpose of performing Services related to processing payments, particularly
credit card payments, are developed in accordance with all applicable PCI
standards, and are in compliance with all applicable PCI standards, including but
not limited to Payment Application Data Security Standards (PA-DSS), Point to
Point Encryption Solution Requirements (P2PE) including approved card readers or
Point of Interaction (POI). As verification of this, Supplier agrees to provide at least
annually, and from time to time upon written request of CoFL, current evidence (in
form and substance reasonably satisfactory to CoFL) that any such application it
provides is certified as complying with these standards and agrees to continue to
maintain that certification as may be required.

D. Supplier will immediately notify CoFL if it learns that it is no longer PCI compliant
under one of the standards identified above, or if any software applications or
encryption solutions are no longer PCI compliant.
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ATTACHMENT 1

Supplier will develop, implement, and maintain a comprehensive Information
Security Plan that is written in one or more readily accessible parts and contains
administrative, technical, and physical safeguards. The safeguards contained in
such program must be consistent with the safeguards for protection of Protected
Information and information of a similar character set forth in any state or federal
regulations by which the person who owns or licenses such information may be
regulated.

Without limiting the generality of the foregoing, every comprehensive Information
Security Plan will include, but not be limited to:

i. Designating one or more employees to maintain the comprehensive
Information Security Plan;

i. Identifying and assessing internal and external risks to the security,
confidentiality, and/or integrity of any electronic, paper or other records
containing Protected Information and of CoFL Information Resources, and
evaluating and improving, where necessary, the effectiveness of the
current safeguards for limiting such risks, including but not limitedto:

a. Ongoing employee (including temporary and contract employee)
training; employee compliance with policies and procedures; and

b. Means for detecting and preventing security system failures.

ii.  Developing security policies for employees relating to the storage, access
and transportation of records containing Protected Information outside of
business premises.

iv.  Imposing disciplinary measures for violations of the comprehensive
Information Security Plan rules.

v.  Preventing terminated employees from accessing records containing
Protected Information and/or CoFL Information Resources.

vi.  Overseeing service providers,by:

a. Taking reasonable steps to select and retain third-party service
providers that are capable of maintaining appropriate security
measures to protect such Protected Information and CoFL
Information Resources consistent with all applicable laws and
regulations; and

b. Requiring such third-party service providers by contract to implement
and maintain such appropriate security measures for Protected
Information.

vii.  Placing reasonable restrictions upon physical access to records
containing Protected Information and CoFL Information Resources and
requiring storage of such records and data in locked facilities, storage
areas or containers.

vii.  Restrict physical access to any network or data centers that may have
access to Protected Information or CoFL Information Resources.

ix.  Requiring regular monitoring to ensure that the comprehensive Information
Security Plan is operating in a manner reasonably calculated to prevent
unauthorized access to or unauthorized use of Protected Information and
CoFL Information Resources; and upgrading information safeguards as
necessary to limit risks.

x.  Reviewing the scope of the security measures at least annually or
whenever there is a material change in business practices that may
reasonably implicate the security or integrity of records containing
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Protected Information and of CoFL Information Resources.

xi.  Documenting responsive actions taken in connection with any incident
involving a Breach and mandating post-incident review of events and
actions taken, if any, to make changes in business practices relating to
protection of Protected Information and CoFL Information Resources.

Computer System Security Requirements
To the extent that Supplier electronically stores or transmits Protected Information or has

access to any CoFL Information Resources, it will include in its written, comprehensive
Information Security Plan the establishment and maintenance of a security system
covering its computers, including any wireless system, that, at a minimum, and to the
extent technically feasible, will have the following elements:

A. Secure user authentication protocolsincluding:
i. Control of user IDs and otheridentifiers;

i. A secure method of assigning and selecting passwords, or use of unique
identifier technologies, such as biometrics or token devices;

iii.  Control of data security passwords to ensure that such passwords are kept
in a location and/or format that does not compromise the security of the
data they protect;

iv.  Restricting access to active users and active user accounts only; and

v.  Blocking access to user identification after multiple unsuccessful attempts
to gain access or the limitation placed on access for the particular system.

vi. Periodic review of user access, access rights and audit of useraccounts.

B. Secure access control measures that:

i.  Restrict access to records and files containing Protected Information and
systems that may have access to CoFL Information Resources to those
who need such information to perform their job duties; and

i.  Assign unique identifications plus passwords, which are not vendor
supplied default passwords, to each person with computer access, which
are reasonably designed to maintain the integrity of the security of the
access controls.

C. Encryption of all transmitted records and files containing Protected Information.

D. Adequate security of all networks that connect to CoFL Information Resources or
access Protected Information, including wireless networks.

E. Reasonable monitoring of systems, for unauthorized use of or access to
Protected Information and CoFL Information Resources.

F. Encryption of all Protected Information stored on Supplier devices, including
laptops or other portable storage devices.

G. Forfiles containing Protected Information on a system that is connected to the Internet
or that may have access to CoFL Information Resources, reasonably up- to-date
firewall, router and switch protection and operating system security patches,
reasonably designed to maintain the integrity of the Protected Information.

H. Reasonably up-to-date versions of system security agent software, including intrusion
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detection systems, which must include malware protection and reasonably up-to-date
patches and virus definitions, or a version of such software that can still be supported
with up-to-date patches and virus definitions and is set to receive the most current
security updates on a regular basis.

I. Education and training of employees on the proper use of the computer security
system andthe importance of Protected Information and network security.

With reasonable notice to Supplier, CoFL may require additional security measures which
may be identified in additional guidance, contracts, communications or requirements.
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On-Line Information Management System for Tracking Backflow Assemblies

Bid Number
Bid Title

Bid Start Date

Bid End Date

Question &
Answer End Date

Bid Contact

Contract Duration
Contract Renewal

Prices Good for

Bid Comments

Item

6/15/2020 6:30 AM

12407-805

On-Line Information Management System for Tracking Backflow Assemblies

May 26, 2020 8:24:24 AM EDT
Jun 15, 2020 2:00:00 PM EDT

Jun 8, 2020 5:00:00 PM EDT

Laurie D Platkin, CPPB

Senior Procurement Specialist
Finance - Procurement Division
954-828-5138
Iplatkin@fortlauderdale.gov

3years
2 annual renewals
120 days

The City of Fort Lauderdale, Florida (City) is seeking qualified, experienced and licensed firm(s) to provide On-
Line Information Management System for Tracking Backflow Assemblies for the City, in accordance with the
terms, conditions, and specifications contained in this Request for Proposals (RFP).

WebEx Bid Opening:

City of Fort Lauderdale

Bid 12407-805

Bid 12407-805

Web Access: https://cof.my.webex.com/cof.my/j.php?MTID=mf9ae67872165fa2f79e1372e39d13a8a
Meeting number (access code): 126 030 3963

Meeting password: 12407-805

Monday, June 15,2020 2:00 pm Eastern Time

Join by video system

Dial 1260303963@cof.my.webex.com

You can also dial 173.243.2.68 and enter your meeting number.

Join by phone
+1-510-338-9438 USA Toll

+1-617-315-0704 USA Toll (Boston)

Access code: 126 030 3963

For further information, go to www.bidsync.com .

12407-805--01-01 - On-Line Information Management System for Tracking Backflow Assemblies: Refer to

Cost Proposal Page

Item Response Form
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Quantity 1each
Prices are not requested for this item.

Delivery Location City of Fort Lauderdale

See RFP Specifications
See RFP Specifications
Fort Lauderdale FL 33301

Qty 1
Description
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City of Fort Lauderdale Bid 12407-805

City of Fort Lauderdale
On-Line Information Management System for Tracking Backflow Assemblies
RFP # 12407-805
SECTION | - INTRODUCTION AND INFORMATION

1.1 Purpose
The City of Fort Lauderdale, Florida (City) is seeking qualified, experienced and licensed firm(s)
to provide On-Line Information Management System for Tracking Backflow Assemblies for the
City, in accordance with the terms, conditions, and specifications contained in this Request for
Proposals (RFP).

1.2 BidSync

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to administer the competitive
solicitation process, including but not limited to soliciting proposals, issuing addenda, posting results
and issuing notification of an intended decision. There is no charge to register and download the
RFP from BidSync. Proposers are strongly encouraged to read the various vendor Guides and
Tutorials available in BidSync well in advance of their intention of submitting a proposal to ensure
familiarity with the use of BidSync. The City shall not be responsible for a Proposers inability to
submit a Proposal by the end date and time for any reason, including issues arising from the use
of BidSync.

It is the sole responsibility of the Bidder to ensure that their bid is submitted electronically through
BidSync at www.bidsync.com no later than the time and date specified in this solicitation. PAPER
BID SUBMITTALS WILL NOT BE ACCEPTED. BIDS MUST BE SUBMITTED ELECTRONICALLY
VIA WWW.BIDSYNC.COM.

1.3 Electronic Bid Openings

Please be advised that effective immediately, and until further notice, all Invitation to Bids, Request
For Proposals, Request For Qualifications, and other solicitations let by the City of Fort Lauderdale
will be opened electronically via BIDSYNC.COM at the date and time indicated on the solicitation.
This notice supersedes any indication on any current unopened solicitation that may give a specific
location for the solicitation opening. All openings will be held on the BIDSYNC.COM platform. Once
the Procurement Specialist opens the solicitation, the bid tabulations may be viewed immediately
on a computer, laptop, cell phone, or any other device with Wi-Fi access. The opening may also be
viewed in real time through a “WebEx meeting” or similar type platform as indicated in the Bid
Comments section of this solicitation.

Anyone requesting assistance or having further inquiry in this matter must contact the Procurement
Specialist indicated on the solicitation, via the question and Answer forum on Bidsync.com before
the Last Day for Questions indicated in the Solicitation.

1.4 Point of Contact
For information concerning procedures for responding to this solicitation, contact Sr. Procurement
Specialist, Laurie Platkin at (954) 828-5138 or email at Iplatkin@fortlauderdale.gov. Such contact
shall be for clarification purposes only.

For information concerning technical specifications, please utilize the question / answer feature
provided by BidSync at www.bidsync.com. Questions of a material nature must be received prior
to the cut-off date specified in the RFP Schedule. Material changes, if any, to the scope of services
or bidding procedures will only be transmitted by written addendum. (See addendum section of
BidSync Site). Contractors please note: Proposals shall be submitted as stated in PART IV —
Submittal Requirements. No part of your proposal can be submitted via FAX. No variation in price
or conditions shall be permitted based upon a claim of ignorance. Submission of a proposal will be
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considered evidence that the Contractor has familiarized themselves with the nature and extent of
the work, and the equipment, materials, and labor required. The entire proposal must be submitted
in accordance with all specifications contained in this solicitation. The questions and answers
submitted in BidSync shall become part of any contract that is created from this RFP.

1.5 Pre-proposal Conference and Site Visit
There will not be a pre-bid conference or site visit for this Request for Proposal.

It will be the sole responsibility of the Contractor to become familiar with the scope of the City’s
requirements and systems prior to submitting a proposal. No variation in price or conditions shall
be permitted based upon a claim of ignorance. Submission of a proposal will be considered
evidence that the proposer has familiarized themselves with the nature and extent of the work,
equipment, materials, and labor required.

END OF SECTION
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SECTION Il - SPECIAL TERMS AND CONDITIONS

21

2.2

23

24

25

2.6

2.7

6/15/2020 6:30 AM

General Conditions
RFP General Conditions (Form G-107, Rev. 02/20) are included and made a part of this RFP.

Addenda, Changes, and Interpretations

It is the sole responsibility of each firm to notify the Buyer utilizing the question / answer feature
provided by BidSync and request modification or clarification of any ambiguity, conflict, discrepancy,
omission or other error discovered in this competitive solicitation. Requests for clarification,
modification, interpretation, or changes must be received prior to the Question and Answer (Q & A)
Deadline. Requests received after this date may not be addressed. Questions and requests for
information that would not materially affect the scope of services to be performed or the solicitation
process will be answered within the question / answer feature provided by BidSync and shall be for
clarification purposes only. Material changes, if any, to the scope of services or the solicitation
process will only be transmitted by official written addendum issued by the City and uploaded to
BidSync as a separate addendum to the RFP. Under no circumstances shall an oral explanation
given by any City official, officer, staff, or agent be binding upon the City and should be disregarded.
All addenda are a part of the competitive solicitation documents and each firm will be bound by
such addenda. It is the responsibility of each to read and comprehend all addenda issued.

Changes and Alterations

Proposer may change or withdraw a Proposal at any time prior to Proposal submission deadline;
however, no oral modifications will be allowed. Modifications shall not be allowed following the
Proposal deadline.

Proposer's Costs
The City shall not be liable for any costs incurred by proposers in responding to this RFP.

Pricing/Delivery

All pricing should be identified on the Cost Proposal page provided in this RFP. No additional costs may
be accepted, other than the costs stated on the Cost Proposal page. Failure to use the City’s Cost
Proposal page and provide costs as requested in this RFP may deem your proposal non-responsive.

Contractor shall quote a firm, fixed price for all services stated in the RFP. All costs including travel
shall be included in your proposal. The City shall not accept any additional costs including any
travel associated with coming to the City of Fort Lauderdale.

Price Validity

Prices provided in this Request for Proposals (RFP) shall be valid for at least One-Hundred and
Twenty (120) days from time of RFP opening unless otherwise extended and agreed upon
by the City and Bidder. The City shall award contract within this time period or shall request to
the recommended awarded vendor an extension to hold pricing, until products/services have
been awarded.

Invoices/Payment

The City will accept invoices no more frequently than once per month. Each invoice shall fully detail
the related costs and shall specify the status of the particular task or project as of the date of the
invoice with regard to the accepted schedule for that task or project. Payment will be made within
forty-five (45) days after receipt of an invoice acceptable to the City, in accordance with the Florida
Local Government Prompt Payment Act. If, at any time during the contract, the City shall not
approve or accept the Contractor's work product, and agreement cannot be reached between the
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City and the Contractor to resolve the problem to the City's satisfaction, the City shall negotiate with
the Contractor on a payment for the work completed and usable to the City.

2.8 Related Expenses/Travel Expenses
All costs including travel are to be included in your proposal. The City will not accept any additional costs.

29 Payment Method

The City of Fort Lauderdale has implemented a Procurement Card (P-Card) program which
changes how payments are remitted to its vendors. The City has transitioned from traditional paper
checks to payment by credit card via MasterCard or Visa. This allows you as a vendor of the City
of Fort Lauderdale to receive your payment fast and safely. No more waiting for checks to be printed
and mailed. Payments will be made utilizing the City’s P-Card (MasterCard or Visa). Accordingly,
firms must presently have the ability to accept credit card payment or take whatever steps
necessary to implement acceptance of a credit card before the commencement of a contract. See
Contract Payment Method form attached.

210 Mistakes
The consultant shall examine this RFP carefully. The submission of a Proposal shall be prima facie
evidence that the consultant has full knowledge of the scope, nature, and quality of the work to be
performed; the detailed requirements of the specifications; and the conditions under which the work
is to be performed. Ignorance of the requirements will not relieve the consultant from liability and
obligations under the Contract.

211 Acceptance of Proposals / Minor Irregularities

2.11.1 The City reserves the right to accept or reject any or all proposals, part of proposals, and to
waive minor irregularities or variances to specifications contained in proposals which do not
make the proposal conditional in nature and minor irregularities in the solicitation process.
A minor irregularity shall be a variation from the solicitation that does not affect the price of
the contract or does not give a respondent an advantage or benefit not enjoyed by other
respondents, does not adversely impact the interests of other firms or, does not affect the
fundamental fairness of the solicitation process. The City also reserves the right to reissue
a Request for Proposal.

2.11.2 The City reserves the right to disqualify Proposer during any phase of the competitive
solicitation process and terminate for cause any resulting contract upon evidence of
collusion with intent to defraud or other illegal practices on the part of the Proposer.

2.12 Modification of Services
2.12.1 While this contract is for services provided to the department referenced in this Request
for Proposals, the City may require similar work for other City departments. Successful
Proposer agrees to take on such work unless such work would not be considered
reasonable or become an undue burden to the Successful Proposer.

2.12.2 The City reserves the right to delete any portion of the work at any time without cause, and
if such right is exercised by the City, the total fee shall be reduced in the same ratio as
the estimated cost of the work deleted bears to the estimated cost of the work originally
planned. If work has already been accomplished and approved by the City on any portion
of a contract resulting from this RFP, the Successful Proposer shall be paid for the work
completed on the basis of the estimated percentage of completion of such portion to the
total project cost.
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2.12.3 The City may require additional items or services of a similar nature, but not specifically
listed in the contract. The Successful Proposer agrees to provide such items or services
and shall provide the City prices on such additional items or services. If the price(s) offered
are not acceptable to the City, and the situation cannot be resolved to the satisfaction of
the City, the City reserves the right to procure those items or services from other vendors,
or to cancel the contract upon giving the Successful Proposer thirty (30) days written notice.

2.12.4 If the Successful Proposer and the City agree on modifications or revisions to the task
elements, after the City has approved work to begin on a particular task or project, and a
budget has been established for that task or project, the Successful Proposer will submit a
revised budget to the City for approval prior to proceeding with the work.

No Exclusive Contract

Proposer agrees and understands that the contract shall not be construed as an exclusive
arrangement and further agrees that the City may, at any time, secure similar or identical
services from another vendor at the City’s sole option.

Sample Contract Agreement

A sample of the formal agreement template, which may be required to be executed by the
awarded vendor can be found at our website:
https://www.fortlauderdale.gov/home/showdocument?id=1212

Responsiveness
In order to be considered responsive to the solicitation, the firm’s proposal shall fully conform in all
material respects to the solicitation and all its requirements, including all form and substance.

Responsibility

In order to be considered as a responsible firm, firm shall be fully capable to meet all of the
requirements of the solicitation and subsequent contract, must possess the full capability, including
financial and technical, to perform as contractually required, and must be able to fully document the
ability to provide good faith performance.

Minimum Qualifications

Proposers shall be in the business of On-Line Information Management System for Tracking
Backflow Assemblies and must possess sufficient financial support, equipment and organization to
ensure that it can satisfactorily perform the services if awarded a Contract. Proposers must
demonstrate that they, or the key staff assigned to the project, have successfully provided services
with similar magnitude to those specified in the scope of services to at least three entities similar in
size and complexity to the City of Fort Lauderdale (approximately 6700 backflow assemblies being
tracked) or can demonstrate they have the experience with large scale private sector clients and
the managerial and financial ability to successfully perform the work.

Proposers shall satisfy each of the following requirements cited below. Failure to do so may result
in the proposal being deemed non-responsive.

2.17.1 Proposer or principals shall have relevant experience in On-Line Information Management
System for Tracking Backflow Assemblies. Project manager assigned to the work must have
experience in On-Line Information Management System for Tracking Backflow Assemblies
and have served as project manager on similar projects.
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2.17.2 Before awarding a contract, the City reserves the right to require that a Proposer submit such
evidence of qualifications as the City may deem necessary. Further, the City may consider
any evidence of the financial, technical, and other qualifications and abilities of a firm or
principals, including previous experiences of same with the City and performance evaluation
for services, in making the award in the best interest of the City.

2.17.3 Firm or principals shall have no record of judgments, pending lawsuits against the City or
criminal activities involving moral turpitude and not have any conflicts of interest that have
not been waived by the City Commission.

2.17.4 Neither firm nor any principal, officer, or stockholder shall be in arrears or in default of any
debt or contract involving the City, (as a party to a contract, or otherwise); nor have failed to
perform faithfully on any previous contract with the City.

2.18 Lobbying Activities
ALL CONTRACTORS PLEASE NOTE: Any contractor submitting a response to this solicitation
must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-11-42 & Resolution No.
07-101, Lobbying Activities. Copies of Ordinance No. C-11-42 and Resolution No. 07-101 may be
obtained from the City Clerk’s Office on the 7th Floor of City Hall, 100 N. Andrews Avenue, Fort
Lauderdale, Florida. The ordinance may also be viewed on the City's website at
https://www.fortlauderdale.gov/home/showdocument?id=6036.

2.19 Local Business Preference
2.19.1 Section 2-186, Code of Ordinances of the City of Fort Lauderdale, provides for a local
business preference. In order to be considered for a local business preference, a proposer
must include the Local Business Preference Certification Statement of this RFP, as
applicable to the local business preference class claimed at the time of Proposal submittal:

2.19.2 Upon formal request of the City, based on the application of a Local Business Preference
the Proposer shall within ten (10) calendar days submit the following documentation to the
Local Business Preference Class claimed:
a. Copy of City of Fort Lauderdale current year business tax receipt, or Broward County
current year business tax receipt, and

b. List of the names of all employees of the proposer and evidence of employees’
residence within the geographic bounds of the City of Fort Lauderdale or Broward
County, as the case may be, such as current Florida driver license, residential utility bill
(water, electric, telephone, cable television), or other type of similar documentation
acceptable to the City.

2.19.3 Failure to comply at time of Proposal submittal shall result in the Proposer being found
ineligible for the local business preference.

2.19.4 The complete local business preference ordinance may be found on the City’s web site at
the following link:
https://library.municode.com/fl/fort lauderdale/codes/code of ordinances?nodeld=COOR
CH2AD_ARTVFI _DIV2PR_S2-186LOBUPRPR

2.19.5 Definitions
a. Theterm "Class A business" shall mean any business that has established and agrees
to maintain a permanent place of business located in a non-residential zone, staffed
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with full-time employees within the limits of the city, and shall maintain a staffing level
for the proposed work of at least fifty percent (50%) who are residents of the City of
Fort Lauderdale.

b. The term "Class B business" shall mean any business that has established and agrees
to maintain a permanent place of business located in a non-residential zone, staffed
with full-time employees within the limits of the city, or shall maintain a staffing level
for the proposed work of at least fifty percent (60%) who are residents of the City of
Fort Lauderdale.

c. Theterm "Class C business" shall mean any business that has established and agrees
to maintain a permanent place of business located in a non-residential zone, staffed
with full-time employees within the limits of Broward County.

d. The term "Class D business" shall mean any business that does not qualify as a Class
A, Class B, or Class C business.

2.20 Protest Procedure
2.20.1 Any Bidder who is not recommended for award of a contract and who alleges a failure by
the city to follow the city’s procurement ordinance or any applicable law, may follow the
protest procedure as found in the city’s procurement ordinance within five (5) days after a
notice of intent to award is posted on the city's web site at the following
link: http://www.fortlauderdale.gov/departments/finance/procurement-services/notices-of-
intent-to-award.

2.20.2 The complete protest ordinance may be found on the city’s web site at the following
link: https://library.municode.com/fl/fort_lauderdale/codes/code of ordinances?nodeld=C
OOR_CH2AD_ARTVFI_DIV2PR_S2-182DIREPR

2.21 Public Entity Crimes

Proposer, by submitting a proposal, certifies that neither the proposer nor any of the Proposer’'s
principals has been placed on the convicted vendor list as defined in Section 287.133, Florida
Statutes (2018), as may be amended or revised. A person or affiliate who has been placed on the
convicted vendor list following a conviction for a public entity crime may not submit a bid, proposal,
or reply on a contract to provide any goods or services to a public entity; may not submit a bid,
proposal, or reply on a contract with a public entity for the construction or repair of a public building
or public work; may not submit bids, proposals, or replies on leases of real property to a public
entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant
under a contract with any public entity; and may not transact business with any public entity in
excess of the threshold amount provided in s. 287.017 for CATEGORY TWO for a period of 36
months following the date of being placed on the convicted vendor list.

2.22 Subcontractors
2.22.1 If the Contractor proposes to use subcontractors in the course of providing these services
to the City, this information shall be a part of the bid response. Such information shall be
subject to review, acceptance and approval of the City, prior to any contract award. The City
reserves the right to approve or disapprove of any subcontractor candidate in its best
interest and to require Contractor to replace subcontractor with one that meets City approval.

2.22.2 Contractor shall ensure that all of Contractor's subcontractors perform in accordance
with the terms and conditions of this Contract. Contractor shall be fully responsible for
all of Contractor's subcontractors’ performance, and liable for any of Contractor's
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subcontractors’ non-performance and all of Contractor’s subcontractors’ acts and omissions.
Contractor shall defend, at Contractor's expense, counsel being subject to the City’s
approval or disapproval, and indemnify and hold harmless the City and the City’s officers,
employees, and agents from and against any claim, lawsuit, third-party action, or judgment,
including any award of attorney fees and any award of costs, by or in favor of any
Contractor’s subcontractors for payment for work performed for the City.

2.22.3 Contractor shall require all its subcontractors to provide the required insurance coverage as well
as any other coverage that the contractor may consider necessary, and any deficiency in the
coverage or policy limits of said subcontractors will be the sole responsibility of the contractor.

2.23 Proposal Security — N/A
2.24 Payment and Performance Bond — N/A

2.25 Insurance Requirements

2.25.1 As a condition precedent to the effectiveness of this Agreement, during the term of this
Agreement and during any renewal or extension term of this Agreement, the Contractor, at
the Contractor’s sole expense, shall provide insurance of such types and with such terms
and limits as noted below. Providing proof of and maintaining adequate insurance coverage
are material obligations of the Contractor. The Contractor shall provide the City a certificate
of insurance evidencing such coverage. The Contractor’s insurance coverage shall be
primary insurance for all applicable policies. The limits of coverage under each policy
maintained by the Contractor shall not be interpreted as limiting the Contractor’s liability and
obligations under this Agreement. All insurance policies shall be from insurers authorized to
write insurance policies in the State of Florida and that possess an A.M. Best rating of “A-"
VII or better. All insurance policies are subject to approval by the City’s Risk Manager.

2.25.2 The coverages, limits, and endorsements required herein protect the interests of the City, and
these coverages, limits, and endorsements may not be relied upon by the Contractor for
assessing the extent or determining appropriate types and limits of coverage to protect the
Contractor against any loss exposure, whether as a result of this Agreement or otherwise.
The requirements contained herein, as well as the City’s review or acknowledgement, are not
intended to and shall not in any manner limit or qualify the liabilities and obligations assumed
by the Contractor under this Agreement.

2.25.3 The following insurance policies and coverages are required:

Commercial General Liability
Coverage must be afforded under a Commercial General Liability policy with limits not less than:
e $1,000,000 each occurrence and $2,000,000 aggregate for Bodily Injury, Property Damage,
and Personal and Advertising Injury
e $1,000,000 each occurrence and $2,000,000 aggregate for Products and Completed
Operations

Policy must include coverage for Contractual Liability and Independent Contractors.

The City and the City’s officers, employees, and volunteers are to be covered as additional insureds
with a CG 20 26 04 13 Additional Insured — Designated Person or Organization Endorsement or similar
endorsement providing equal or broader Additional Insured Coverage with respect to liability arising out
of activities performed by or on behalf of the Contractor. The coverage shall contain no special limitation
on the scope of protection afforded to the City or the City’s officers, employees, and volunteers.
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Business Automobile Liability
Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury
and Property Damage in an amount not less than $1,000,000 combined single limit each accident.

If the Contractor does not own vehicles, the Contractor shall maintain coverage for Hired and Non-
Owned Auto Liability, which may be satisfied by way of endorsement to the Commercial General
Liability policy or separate Business Auto Liability policy.

Workers’ Compensation and Employer’s Liability

Coverage must be afforded per Chapter 440, Florida Statutes. Any person or entity performing work for
or on behalf of the City must provide Workers’” Compensation insurance. Exceptions and exemptions
will be allowed by the City’s Risk Manager, if they are in accordance with Florida Statute.

The Contractor waives, and the Contractor shall ensure that the Contractor’s insurance carrier waives,
all subrogation rights against the City and the City’s officers, employees, and volunteers for all losses
or damages. The City requires the policy to be endorsed with WC 00 03 13 Waiver of our Right to
Recover from Others or equivalent.

The Contractor must be in compliance with all applicable State and federal workers’ compensation
laws, including the U.S. Longshore Harbor Workers’ Act and the Jones Act, if applicable.

Cyber Liability
Coverage must be afforded in an amount not less than $1,000,000 per loss for negligent retention
of data as well as notification and related costs for actual or alleged breaches of data.

Professional Liability and/or Errors and Omissions
Coverage must be afforded for Wrongful Acts in an amount not less than $1,000,000 each claim
and $2,000,000 aggregate.

2.25.4 Insurance Certificate Requirements

a. The Contractor shall provide the City with valid Certificates of Insurance (binders are
unacceptable) no later than thirty (30) days prior to the start of work contemplated in this
Agreement.

b. The Contractor shall provide to the City a Certificate of Insurance having a thirty (30) day
notice of cancellation; ten (10) days’ notice if cancellation is for nonpayment of premium.

c. In the event that the insurer is unable to accommodate the cancellation notice
requirement, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested, and
addressed to the certificate holder.

d. In the event the Agreement term goes beyond the expiration date of the insurance
policy, the Contractor shall provide the City with an updated Certificate of Insurance no
later than ten (10) days prior to the expiration of the insurance currently in effect. The
City reserves the right to suspend the Agreement until this requirement is met.

e. The Certificate of Insurance shall indicate whether coverage is provided under a claims-
made or occurrence form. If any coverage is provided on a claims-made form, the
Certificate of Insurance must show a retroactive date, which shall be the effective date
of the initial contract or prior.

The City shall be named as an Additional Insured on the general liability policy.
g. The City shall be granted a Waiver of Subrogation on the Contractor's Workers’
Compensation insurance policy.

=h
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h. The title of the Agreement, Bid/Contract number, event dates, or other identifying
reference must be listed on the Certificate of Insurance.

The Certificate Holder should read as follows:

City of Fort Lauderdale
Procurement Services Division
100 N. Andrews Avenue

Fort Lauderdale, FL 33301

2.25.5

2.25.6

2.25.7

2.25.8

2.25.9

2.25.10

2.25.11

The Contractor has the sole responsibility for the payment of all insurance premiums and shall
be fully and solely responsible for any costs or expenses as a result of a coverage deductible,
co-insurance penalty, or self-insured retention; including any loss not covered because of the
operation of such deductible, co-insurance penalty, self-insured retention, or coverage
exclusion or limitation. Any costs for adding the City as an Additional Insured shall be at the
Contractor’s expense.

If the Contractor's primary insurance policy/policies do not meet the minimum
requirements, as set forth in this Agreement, the Contractor may provide evidence of an
Umbrella/Excess insurance policy to comply with this requirement.

The Contractor’s insurance coverage shall be primary insurance as applied to the City
and the City’s officers, employees, and volunteers. Any insurance or self-insurance
maintained by the City covering the City, the City’s officers, employees, or volunteers
shall be non-contributory.

Any exclusion or provision in the insurance maintained by the Contractor that excludes
coverage for work contemplated in this Agreement shall be unacceptable and shall be
considered breach of contract.

All required insurance policies must be maintained until the contract work has been
accepted by the City, or until this Agreement is terminated, whichever is later. Any lapse
in coverage shall be considered breach of contract. In addition, Contractor must provide
to the City confirmation of coverage renewal via an updated certificate should any policies
expire prior to the expiration of this Agreement. The City reserves the right to review, at
any time, coverage forms and limits of Contractor’s insurance policies.

The Contractor shall provide notice of any and all claims, accidents, and any other
occurrences associated with this Agreement shall be provided to the Contractor’s insurance
company or companies and the City’s Risk Management office as soon as practical.

It is the Contractor's responsibility to ensure that any and all of the Contractor’s
independent contractors and subcontractors comply with these insurance requirements.
All coverages for independent contractors and subcontractors shall be subject to all of the
applicable requirements stated herein. Any and all deficiencies are the responsibility of
the Contractor.

2.26 Award of Contract
A Contract (the “Agreement”) may be awarded by the City Commission. The City reserves the right
to execute or not execute, as applicable, a contract with the Proposer(s) that is determined to be in
the City’s best interests. The City reserves the right to award a contract to more than one Proposer,
at the sole and absolute discretion of the City.

6/15/2020 6:30 AM
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Unauthorized Work

The Successful Proposer(s) shall not begin work until a Contract has been awarded by the City
Commission and a notice to proceed has been issued. Proposer(s) agree and understand that the
issuance of a Purchase Order and/or Task Order shall be issued and provided to the Successful
Proposer(s) following Commission award; however, receipt of a purchase order and/or task order
shall not prevent the Successful Proposer(s) from commencing the work once the City Commission
has awarded the contract and notice to proceed is issued.

Damage to Public or Private Property

Extreme care shall be taken to safeguard all existing facilities, site amenities, irrigation systems,
vehicles, etc. on or around the job site. Damage to public and/or private property shall be the
responsibility of the Contractor and shall be repaired and/or replaced at no additional cost to the City.

Safety

The Contractor(s) shall adhere to the Florida Department of Transportation’s Uniform manual on
Traffic Control for construction and maintenance work zones when working on or near a roadway.
It will be the sole responsibility of the Contractor to make themselves and their employees fully
aware of these provisions, especially those applicable to safety.

Uncontrollable Circumstances ("Force Majeure™)

The City and Contractor will be excused from the performance of their respective obligations under
this agreement when and to the extent that their performance is delayed or prevented by any
circumstances beyond their control including, fire, flood, explosion, strikes or other labor disputes, act
of God or public emergency, war, riot, civil commotion, malicious damage, act or omission of any
governmental authority, delay or failure or shortage of any type of transportation, equipment, or
service from a public utility needed for their performance, provided that:

2.30.1 The non-performing party gives the other party prompt written notice describing the
particulars of the Force Majeure including, but not limited to, the nature of the occurrence
and its expected duration, and continues to furnish timely reports with respect thereto
during the period of the Force Majeure;

2.30.2 The excuse of performance is of no greater scope and of no longer duration than is
required by the Force Majeure;

2.30.3 No obligations of either party that arose before the Force Majeure causing the excuse of
performance are excused as a result of the Force Majeure; and

2.30.4 The non-performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a period
in excess of two (2) months, provided that in extenuating circumstances, the City may excuse
performance for a longer term. Economic hardship of the Contractor will not constitute Force
Majeure. The term of the agreement shall be extended by a period equal to that during which
either party's performance is suspended under this Section.

Canadian Companies

In the event Contractor is a corporation organized under the laws of any province of Canada or is a
Canadian federal corporation, the City may enforce in the United States of America or in Canada or in
both countries a judgment entered against the Contractor. The Contractor waives any and all
defenses to the City’s enforcement in Canada, of a judgment entered by a court in the United States
of America. All monetary amounts set forth in this Contract are in United States dollars.
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News Releases/Publicity
News releases, publicity releases, or advertisements relating to this contract or the tasks or
projects associated with the project shall not be made without prior City approval.

Manufacturer/Brand/Model Specific Request
This is a manufacturer/brand/model specification. No substitutions will be allowed.

Contract Period

The initial contract term shall commence upon date of award by the City and shall expire three (3)
years from that date. The City reserves the right to extend the contract for two (2), additional one-
year terms, providing all terms conditions and specifications remain the same, both parties agree
to the extension, and such extension is approved by the City.

In the event services are scheduled to end because of the expiration of this contract, the Contractor
shall continue the service upon the request of the City as authorized by the awarding authority. The
extension period shall not extend for more than 180 days beyond the expiration date of the existing
contract. The Contractor shall be compensated for the service at the rate in effect when this
extension clause is invoked by the City.

Cost Adjustments

Prices quoted shall be firm for the initial contract term of three (3) year(s). No cost increases shall
be accepted in this initial contract term. Please consider this when providing pricing for this request
for proposal.

Thereafter, any extensions which may be approved by the City shall be subject to the following:
costs for any extension terms shall be subject to an adjustment only if increases or decreases occur
in the industry. Such adjustment shall be based on the latest yearly percentage increase in the All
Urban Consumers Price Index (CPI-U) as published by the Bureau of Labor Statistics, U.S. Dep't.
of Labor and shall not exceed five percent (5%).

The yearly increase or decrease in the CPI shall be that latest Index published and available for the
calendar year ending 12/31, prior to the end of the contract year then in effect, as compared to the
index for the comparable month, one-year prior.

Any requested adjustment shall be fully documented and submitted to the City at least ninety (90)
days prior to the contract anniversary date. Any approved cost adjustments shall become effective
on the beginning date of the approved contract extension.

The City may, after examination, refuse to accept the adjusted costs if they are not properly
documented, or considered to be excessive, or if decreases are considered to be insufficient. In the
event the City does not wish to accept the adjusted costs and the matter cannot be resolved to the
satisfaction of the City, the Contract will be considered cancelled on the scheduled expiration date.

Service Test Period

If the Contractor has not previously performed the services to the city, the City reserves the right to
require a test period to determine if the Contractor can perform in accordance with the requirements
of the contact, and to the City's satisfaction. Such test period can be from thirty to ninety days, and
will be conducted under all specifications, terms and conditions contained in the contract. This trial
period will then become part of the initial contract period.

A performance evaluation will be conducted prior to the end of the test period and that evaluation
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will be the basis for the City's decision to continue with the Contractor or to select another Contractor
(if applicable).

2.37 Contract Coordinator
The City may designate a Contract Coordinator whose principal duties shall be:
Liaison with Contractor.
Coordinate and approve all work under the contract.
Resolve any disputes.
Assure consistency and quality of Contractor's performance.
Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices for work performed or items delivered.
2.38 Contractor Performance Reviews and Ratings
The City Contract Coordinator may develop a Contractor performance evaluation report. This report
shall be used to periodically review and rate the Contractor's performance under the contract with
performance rating as follows:
Excellent Far exceeds requirements.
Good Exceeds requirements
Fair Just meets requirements.
Poor Does not meet all requirements and contractor is subject to penalty
provisions under the contact.
Non-compliance Either continued poor performance after notice or a performance level that
does not meet a significant portion of the requirements.
This rating makes the Contractor subject to the default or cancellation for
cause provisions of the contract.
The report shall also list all discrepancies found during the review period. The Contractor shall be
provided with a copy of the report and may respond in writing if he takes exception to the report or
wishes to comment on the report. Contractor performance reviews and subsequent reports will be
used in determining the suitability of contract extension.
2.39 Substitution of Personnel
It is the intention of the City that the Contractor's personnel proposed for the contract will be
available for the contract term. In the event the Contractor wishes to substitute personnel, he shall
propose personnel of equal or higher qualifications and all replacement personnel are subject to
City approval. In the event substitute personnel are not satisfactory to the City and the matter
cannot be resolved to the satisfaction of the City, the City reserves the right to cancel the Contract
for cause. See Section 5.09 General Conditions.
2.40 Ownership of Work
The City shall have full ownership and the right to copyright, otherwise limit, reproduce, modify, sell,
or use all the work or product produced under this contract without payment of any royalties or fees
to the Contractor above the agreed hourly rates and related costs.
2.41 Condition of Trade-In Equipment — N/A
2.42 Conditions of Trade-In Shipment and Purchase Payment — N/A
2.43 \Verification of Employment Status — N/A
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2.44 Service Organization Controls
The Contactor should provide a current SSAE 18, SOC 2, Type | report with their proposal.
Awarded Contractor will be required to provide an SSAE 18, SOC 2, Type Il report annually during
the term of this contract. If the Contractor cannot provide the SSAE 18, SOC 2, Type | report at
time of proposal submittal, a current SOC 3 report will be accepted.

2.45 Warranties of Usage
Any estimated quantities listed are for information and tabulation purposes only. No warranty or
guarantee of quantities needed is given or implied. It is understood that the Contractor will furnish
the City's needs as they arise.

2.46 PCI (Payment Card Industry) Compliance
Contractor agrees to comply with all applicable state, federal and international laws, as well as
industry best practices, governing the collection, access, use, disclosure, safeguarding and
destruction of protected information.

Contractor and/or any subcontractor that handles credit card data must be, and remain, PCI
compliant under the current standards and will provide documentation confirming compliance upon
request by the City of Fort Lauderdale, failure to produce documentation could result in termination
of the contract.

END OF SECTION
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SECTION lil - TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

3.0 BACKGROUND
The City of Fort Lauderdale is seeking a firm to administer an online Cross-Connection Control
Program (CCCP), a.k.a. Backflow Program. The Contractor will be responsible for compiling all
data and answering all communications associated with the City’'s CCCP. The firm will be
responsible for communicating the City and State mandated compliance regulations regarding
Cross-connection Control to customers and certified service technicians while supplying direct
support to the City’s staff through frequent formal written as well as informal verbal communications.

The City of Fort Lauderdale currently utilizes BSI Online an online program that provides a way to
administer required information for 6,600 backflow devices through a tracking program. The
program is a web-based application which requires no software or system integration on the City’s
computers. The current tracking program allows the City to manage the backflow program while
providing thorough and comprehensive historic documentation.

3.1 GENERAL DESCRIPTION OF SERVICES
3.1.1 Database Setup: All existing backflow assemblies registered by the City to be added to the
online database by Contractor’s staff. This information is garnered from the City’s existing
database and past test reports, as well as any additional backflow data discovered during
inspections and surveys.

3.1.2 Notifications: Contractor will send written notifications by U.S. Mail, using postage paid
letters sent with the City’s logo, to water customers informing them of their backflow testing
requirements. Contractor sends at least two customizable notices to the City. Contractor
must include the Contractor’'s company name and contact information. The last CCCP tester
of record shall be included on each notification letter sent. In addition, the Contractor keeps
a real-time, detailed log of all notices sent and provides capability of the City to produce
additional, customized letters on the City’s own behalf.

3.1.3 Data Entry: All test reports for existing backflow assemblies are entered by the CCCP tester
into the Contractor’s online program. The Contractor will require all information to be
completed, eliminate incomplete test reports and verify whether the test is passing or failing
per American Society of Sanitary Engineers (ASSE) standards.

3.1.4 Testing Company:_Contractor will provide, confirm and maintain a real-time dashboard for
tracking all applicable licenses and calibration certificates to ensure quality control and
integrity of the CCCP. In addition, testing companies must have capability to access past
test report history and receipt transactions within the system.

3.1.5 Test Report Submittal: Tester pays an administrative fee of $45.00 to Contractor (see
Scope VI Financials) when submitting each backflow test report. As each report is
successfully submitted, PDF copies of the report are automatically sent via email to the
Tester. Tester also receives a receipt via email detailing all test reports submitted. When a
device is replaced or new, Tester emails the test report to the Contractor. The Contractor
will then request approval from the City to submit replacement. Contractor then updates the
information in the database according to the test report information provided by the City.

3.1.6 Security: All customers are protected by an individual confirmation number that keeps their
information private. Data shall be backed up daily using separate, offsite servers and utilize
up to date firewalls and system protections.
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Reporting: City will have complete access to Contractor’s system and real time data shall be
available at all times, including holidays. City shall have access to view the backflow
information for all customers using a personalized real-time dashboard. This dashboard shall
track the companies working in the City supporting the CCCP and allow an immediate view
of all failed backflow assemblies. The City shall be able to view a real time non-compliance
report including a detail of all customers deemed non-compliant. The City shall have direct
access to a real-time survey report, including complaints, with responses provided by all
customers to provide feedback on the Contractor’s service. Additional customizable reports
will be available directly in the system with the ability add additional reports based on the City’s
evolving needs. All reports shall be exportable into excel spreadsheets.

Customer Service: Contractor shall receive and process all customer service issues
including inquiries from water customers and Testers using a toll-free customer service
number with multiple service lines and immediate options to speak to live persons for service
during normal business hours. The customers will not be re-directed to automated menus.
This includes assistance with software application questions, statutory and code questions,
technical plumbing and fire protection questions, as well as general customer inquiries. All
voice messages receive outside of normal business hours will have a return call or email
the next business day. See Section V of the Scope for additional information.

3.2 SCOPE

3.21

6/15/2020 6:30 AM

Website: Contractor will maintain the online website to ensure a functional backflow

assembly tracking system. The Website and all collected information must be stored safely

and securely against computer hacking and malware.

3.21.1 Contractor shall have or make a vanity URL that is easy for users to remember
and to promote.

3.21.2 Contractor shall maintain a website that is easy to navigate and comprehensive in
its available information. Website shall include a Question and Answer (Q&A)
section available to the general public that addresses common frequently asked
questions associated to a backflow program. It may contain illustrations, pictures,
articles, and relevant information that facilitate communications at an 8™ grade
reading level. All content shall be subject to City approval and may be changed at
the City’s sole discretion.

3.2.1.3 Contractor will maintain a list of Testers available to the public. The list of Testers
shall include Tester Name, Address, Phone Number and Email, along with web
address if applicable.

3.21.4 Contractor shall maintain an internet website where Testers shall input all data
related to backflow tests that is easy to understand and use by licensed testers.

3.21.5 Contractor shall have a clearly visible contact toll-free phone number and email
address on the landing page of their website.

3.2.1.6 Contractor shall provide a website accessible database with tiered levels in an
easy to understand and secure portal. The access levels shall be City, Tester, and
Customer or equivalent and reflect access as per below:
A. City:
1) The City shall have access to all available data in an exportable (Microsoft
Excel) format.
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The City shall have the capability to generate customizable reports.

The City shall have the capability to generate customized letter formats that
may be used for multiple customers as a selected group print.

The City shall have access to view all transactions at all times.

The City shall have all capabilities of the Tester and Customer tiers below.

B. Testers:

1)
2)

3)
4)

5)
6)

7)

Tester shall have ability to upload documents.

Tester shall have ability to upload the testing equipment calibration
information.

Tester shall have ability to upload tester certification information.

Tester shall have ability to include a field for Unique Service ID on the test entry
screen.

Tester shall have ability to include a field for meter numbers.

Tester shall have ability to upload any information required in compliance
with the regulatory requirements.

Tester shall have ability to review and export into Microsoft Excel all past
customers information.

C. Customers:

1)
2)

Customer shall have the ability to lookup their unique address or serial #
and determine the status of their tests.
Customer shall have the ability to view, print, or save their last test report.

3.2.2 Database: Contractor shall, through the use of its software, resources, and personnel,
maintain the online database to ensure a functional backflow assembly tracking system that
is easy to understand and use by licensed Testers and water service customers. The
database shall be robust and utilize Microsoft, Oracle, MySQL or an equivalent as approved

6/15/2020 6:30 AM

by the City.

3.2.21 The database shall have the following fields available for each backflow assembly
and will populate those fields at the initiation of the contract using the downloads
and data provided by the City. It is not anticipated but some data may need to be
manually input and will be the responsibility of the Contractor.

AOVOZErxX-"ITOmMmMOOD»

Account number
Property name
Property address
Property city
Property state
Property zip code
Identify residential property
Contact first name
Contact last name
Contact phone
Contact email
Mailing name
Mailing address
Mailing address 2
Mailing city
Mailing state
Mailing zip code
Serial #
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Meter #
Unique Service ID
Manufacturer
Model
. Size
Hazard
Location of device on the property
. Due date
AA. Last test date
BB. Last testing company
CC. Active/lnactive
DD. Additional address and contacts that would be beneficial to Contractor for
returned mail research may be included. (See Section 3.2.4 Notices and Letters)

XXE<CcAw

N

3.2.2.2 Database shall track and document verifications of Tester licenses and gauge
calibration certificates, including a pro-active color-coding system of expiration
dates. Expired calibration certificates and tester licenses will change color or
provide an indicator upon expiration. Database shall contain the following
information at a minimum.
Company name
Company address
Company phone number
Company email address
Person who will be administrator of account
Add all Testers and email copies of all Tester licenses to Contractor
1. First name
2. Lastname
3. License copies in PDF format
G. Add all test kits and email copies of calibration certificates to Contractor
1. Manufacturer
2. Model
3. Serial number
4. Calibration expiration date

mTmoow»

3.2.2.3 Include fields for meter numbers and Unique Service ID on the test entry screen
in addition to the required test fields below.

Date test was performed

Check Valve #1 value

1. Check closed tight/held or leaked

Check Valve #2 value

1. Check closed tight/held or leaked

Relief Valve value (if an RPZ)

Tester name — drop down list of approved testers

Test kit used — drop down list of valid test kits

Meter number

Unique Service ID

Pass or fail selected

TIOomMmMo o Wp

3.2.2.4 Maintain permanent records for each test that identifies the Tester and instrument used.
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3.2.2.5 Perform daily backups of all City data. Data shall be backed up to an offsite storage
facility. Backup system functionality shall be tested every six months by partial or
full comparative review against the original data.

3.2.26 Provide municipal access so that the City has exclusive access to all its proprietary data.

3.2.2.7 All information contained within the Contractor's online database system will
remain the property of the City. As such, the City will have access into the program
to view all transactions. Contractor may not use data collected or share data at
any time without the express written permission of the City.

3.2.2.8 Provide continuous/on-going training to City staff and Testers including changes
made to the database, data collection system and/or tentative future changes.

3.2.3 Software Capabilities
3.2.3.1 Contractor shall provide software that includes an interactive dashboard that provides
at minimum daily summary data of active and non-compliance monthly data.

3.2.3.2 Replacement backflow history/information shall be saved in the unique service ID
backflow record.

3.2.3.3 Software shall provide an extensive, dynamic and customizable report that will
allow the City to drill down into the data and be able to readily export and save the
custom reports into Microsoft Excel format.

3.2.3.4 Software shall allow for two- way commenting features that allow the City to view
any comments made by Contractor, while also providing a means for the City to
log its own comments and notes.

3.2.3.5 City and Tester shall have the ability to view all past test reports which can easily
be downloaded into PDF format.

3.2.3.6 Software must allow Testers to only edit data that as approved by the City. Any
editing is an on/off feature which the City controls.

3.2.3.7 Contractor will Email correspondence to the last Tester of record 60 days prior to
the test renewal date, which significantly increases compliance.

3.2.3.8 Software shall use the American Society of Sanitary Engineers (ASSE) approved
standards for passing tests.

3.2.3.9 Contractor will maintain database and verify the Tester certification credentials for
each test submitted are current and up to date. Software shall alert Tester,
Contractor and City that they are not currently certified. Expired Testers shall be
unable to enter information related to tests performed into Contractor's website
and receive an online notice that their credentials are expired, and how to update
their credentials. (See Section 3.2.3.11)

3.2.3.10 Contractor shall maintain database and verify the calibration of the Tester's
instrument(s) is current within one year of the calibration. The software will alert
the Tester, Contractor and City that the calibration of the instrument is expired.
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3.2.3.11 Contractor’s software shall reject test(s) submitted without acceptable current
Tester certificates or calibration of instruments. Tester shall receive an online
notice regarding the expiration and direction as to how to update their certification
or instruments.

3.2.3.12 The Contractor will provide a list of testers and their contact information with emails
and physical address.

3.2.4 Notices and Letters

3.24.1 Contractor will send up to two (2) formal, written notices via US mail to water
customers that have backflow assemblies, advising them that their assembly is
due for testing. Returned mail shall not be counted as sent. The Test Due Notice
shall be mailed approximately 60 days (+ 3 days) prior to the scheduled test due
date. The second notice shall be sent 30 days (+ 3 days) prior to the scheduled
test due date if the backflow test results have not been entered into the online data
base. Contractor shall provide a toll-free customer service telephone number and
email address on all notices for the City’s backflow customers. All notices shall
have the City’s logo clearly displayed.

3.2.4.2 In order to facilitate the testing procedure, the Test Due Notice will include the
identity of the water customer’s last Tester of record, together with all relevant
contact information, if information is available to Contractor.

3.2.4.3 At the time the Test Due Notice is mailed to the water customer, Contractor shall
also transmit a notice to the last Tester of record advising Tester that the water
customer’s assembly is due to be tested. This Tester Notification is designed to
increase test compliance, thereby reducing enforcement costs incurred by the City.

3.2.4.4 Contractor shall provide additional letters as required for enforcement actions or
survey/inspection notification directly from a personalized dashboard. City shall have
the ability to view any record of letters previously sent out of the online system,
including PDF copies of the documents mailed electronically or via US Mail.

3.2.4.5 City shall be able to create and edit an infinite number of letter templates (i.e.
compliance notices, etc.) to be sent directly via Contractor’s software.

3.2.4.6 Contractor shall maintain a record of every letter sent on behalf of the City.

3.2.4.7 E-mail Notifications of passing or failing reports, as well as copies of every test
report emailed to the User and Contractor, shall be maintained in the Contractor’s
database and available to City staff at any time.

3.2.4.8 Contractor shall receive, research and re-process all correspondence returned
by the US postal or electronic mail to obtain accurate address and delivery and
verify that such correspondence is received by the appropriate responsible
party/customer.
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3.2.5 Customer Service
3.2.5.1 Contractor shall receive and respond to all incoming phone calls, electronic
correspondence and all other communications from water service customers and
Testers about the City’s CCCP.

3.2,5.2 Contractor shall provide a toll-free customer service telephone number and include
on website and on all notices generated.

3.2.5.3 Contractor shall familiarize themselves with the unique requirements of the City, State,
and Federal codes in order to respond to customer calls by the start of the contract.

3.2.5.4 Contractor shall include backflow Tester list and FAQ'’s on the contractor’s website
for the City. City shall approve all content prior to posting online for public use.

3.2.5.5 When a backflow device is replaced or newly installed, the Tester emails the test
report to Contractor. Contractor shall request approval from the City to submit
replacement. Contractor then updates the information according to the test report
information provided by the City. Contractor shall withhold approval of all newly
installed backflow assembly tests until verification approval from the City is
received. The verification approval is necessary in order to verify permitting, water
service account information, and possibly perform an on-site inspection. Once
approved by the City, the backflow test and data will be added to the database by
Contractor for future compliance.

3.2,5.6 Contractor shall communicate with City Administration Staff regularly to clarify any
anomalies in program implementation.

3.2.,5.7 Contractor will implement a customer service survey in coordination with the City
and provide a quarterly summary report of responses to the survey along with real
time access to results.

3.2.6 Financials
3.2.6.1 Contractor shall not charge a filling fee for any device entered to the database for
the first time; initial installation.

3.2.6.2 Contractor may charge the City an annual support/membership/licensing fee.
3.2.6.3 Contractor shall receive the $45.00 administration fee from the Tester according to

City Ordinance, Sec. 28-153 (e) (3), then provide the City’s Finance Department with
agreed reimbursement amount within the first seven (7) business days of the month.

3.2.6.4 The Contractor may deduct the following from the administration fee collected:
A. Contractor’s service fee per test.
B. Credit Card service fee as a percentage of the administration fee.
1. The remaining balance shall be submitted to the City through wire transfer.

3.2.7 Reports
3.2.7.1 Monthly
A. EPA Report: Provide a monthly report electronically in Excel format by the
seventh (7) business day of the month for the previous month consisting of:
1. Number of testing notification forms sent for the month,
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3.2.7.2

3.2.7.3

ONoahkwN
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Number of valid test forms received for the month,

Total number of backflow prevention devices scheduled for annual testing,
Total number of backflow device records in the database,

Total number of devices tested for the year (thus far),

Monthly compliance and non-compliance percentage,

Percentage of devices ordered to be tested and tested for the year, and
Total number of inactive devices.

B. Transaction Report: Contractor shall provide a monthly transaction report
electronically in Microsoft Excel format by the seventh (7) business day of the
month for the previous month consisting of:

ONoabkhwh=

Property Name (Name of water account customer),
Address (location of backflow device tested),

Date of transaction,

Price of filling fee,

Price paid by the contractor,

Price paid by the testing company,

Price reimbursed to the City of Fort Lauderdale, and
Date of last test date.

C. Compliance Report: Contractor shall provide City monthly compliance
report detailing all backflow assembly test results by the 10th of each month
for the prior month’s activities in order to maintain compliance with the state
regulatory agencies.

Quarterly

A. Customer Service Report: Contractor shall provide a quarterly summary
report based on survey results obtained from City Customers and Testers
using the Contractor’s services. The City shall have direct access to a real-time
survey report, including complaints, with responses provided by all customers
to provide feedback on the Contractor’s service. A survey form and set of
questions shall be developed by the City and Contractor to gauge customer’s
level of satisfaction with the service. The City shall have the right to approve
and amend the survey at its sole discretion.

Annually

A. Florida Department of Environmental Protection: Under the Florida
Administrative Code, the City Utility must provide an annual report for its Cross-
connection Control Program. Contractor shall generate data sufficient enough to
accurately complete the Florida Department of Environmental Protection Annual

Report for Cross-Connection Control Form 62-555.900 (13) for current year and
previous years under the Contractor’s span of monitoring control. The Contractor
shall only be responsible for reporting testable devices.

Provide a yearly FDEP report within the first 15 calendar days of January
consisting of:

-_—
.

2
3.
4.
5

Number of non-residential testing for domestic service connections,
Number of non-residential testing for irrigation service connections,
Number of non-residential testing for fire service connections,
Number of total non-residential service connections,

Number of residential testing for domestic service connections,
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6. Number of residential testing for irrigation service connections,
7. Number of residential testing for fire service connections,

8. Number of total residential service connections,

9. Number of total no-residential testing performed for the year, and
10. Number of total residential testing performed for the year.

. Annual Summary Report: Provide an annual summary report based on a

running 12-month period that provides a comparative analysis of the previous
year’s monthly and annual data.

1. Number of devices year to year

2. Number of non-compliant devices year to year

3. Percent % compliant year to year

4. Percent % non-compliant year to year

END OF SECTION
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SECTION IV - SUBMITTAL REQUIREMENTS

41 Instructions

411

41.2

413

41.4

41.5

6/15/2020 6:30 AM

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to administer the competitive
solicitation process, including but not limited to soliciting proposals, issuing addenda,
responding to questions / requests for information. There is no charge to register and
download the RFP from BidSync. Proposers are strongly encouraged to read the various
vendor Guides and Tutorials available in BidSync well in advance of their intention of
submitting a proposal to ensure familiarity with the use of BidSync. The City shall not be
responsible for a Proposer’s inability to submit a proposal by the end date and time for any
reason, including issues arising from the use of BidSync.

Careful attention must be given to all requested items contained in this RFP. Proposers are
invited to submit proposals in accordance with the requirements of this RFP. Please read
entire solicitation before submitting a proposal. Proposers must provide a response to each
requirement of the RFP. Proposals should be prepared in a concise manner with an
emphasis on completeness and clarity. Notes, exceptions, and comments may be rendered
on an attachment, provided the same format of this RFP text is followed.

All information submitted by Proposer shall be typewritten or provided as otherwise instructed
to in the RFP. Proposers shall use and submit any applicable or required forms provided by
the City and attach such to their proposal. Failure to use the forms may cause the proposal to
be rejected and deemed non-responsive.

Proposals shall be submitted by an authorized representative of the firm. Proposals must be
submitted in the business entities name by the President, Partner, Officer or Representative
authorized to contractually bind the business entity. Proposals shall include an attachment
evidencing that the individual submitting the proposal, does in fact have the required authority
stated herein.

All proposals will become the property of the City. The Proposer’s response to the RFP is a
public record pursuant to Florida law, which is subject to disclosure by the City under the
State of Florida Public Records Law, Florida Statutes Chapter 119.07 (“Public Records
Law”). The City shall permit public access to all documents, papers, letters or other material
submitted in connection with this RFP and the Contract to be executed for this RFP, subject
to the provisions of Chapter 119.07 of the Florida Statutes. Any language contained in the
Proposer’s response to the RFP purporting to require confidentiality of any portion of the
Proposer’s response to the RFP, except to the extent that certain information is in the City’s
opinion a Trade Secret pursuant to Florida law, shall be void. If a Proposer submits any
documents or other information to the City which the Proposer claims is Trade Secret
information and exempt from Florida Statutes Chapter 119.07 (“Public Records Laws”), the
Proposer shall clearly designate that it is a Trade Secret and that it is asserting that the
document or information is exempt. The Proposer must specifically identify the exemption
being claimed under Florida Statutes 119.07. The City shall be the final arbiter of whether
any information contained in the Proposer’s response to the RFP constitutes a Trade Secret.
The city’s determination of whether an exemption applies shall be final, and the Proposer
agrees to defend, indemnify, and hold harmless the city and the city’s officers, employees,
and agent, against any loss or damages incurred by any person or entity as a result of the
city’s treatment of records as public records. In the event of Contract award, all documentation
produced as part of the Contract shall become the exclusive property of the City.
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IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN
OF PUBLIC RECORDS AT CITY CLERK'S OFFICE, 100 N. ANDREWS AVENUE,
FORT LAUDERDALE, FLORIDA 33301, PRRCONTRACT@FORTLAUDERDALE.GOV,
954-828-5002.

Contractor shall:
1. Keep and maintain public records required by the City in order to perform the service.

2. Upon request from the City’s custodian of public records, provide the City with a copy of the
requested records or allow the records to be inspected or copied within a reasonable time
at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes (2018), as
may be amended or revised, or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the contract term and following completion of this contract if the Contractor does not transfer
the records to the City.

4. Upon completion of the Contract, transfer, at no cost, to the City all public records in
possession of the Contractor or keep and maintain public records required by the City
to perform the service. If the Contractor transfers all public records to the City upon
completion of this Contract, the Contractor shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements.
If the Contractor keeps and maintains public records upon completion of this Contract,
the Contractor shall meet all applicable requirements for retaining public records. All
records stored electronically must be provided to the City, upon request from the City’s
custodian of public records, in a format that is compatible with the information technology
systems of the City.

By submitting a response Proposer is confirming that the firm has not been placed on the
convicted vendors list as described in Section §287.133 (2) (a) Florida Statutes; that the only
person(s), company or parties interested in the proposal as principals are named therein; that
the proposal is made without collusion with any other person(s), company or parties submitting
a proposal; that it is in all respects fair and in good faith, without collusion or fraud; and that the
signer of the proposal has full authority to bind the firm.

4.2 Contents of the Proposal

The City deems certain documentation and information important in the determination of
responsiveness and for the purpose of evaluating proposals. Proposals should seek to avoid
information in excess of that requested, must be concise, and must specifically address the issues of
this RFP. The City prefers that proposals be no more than 100 pages in one complete pdf document.
The proposals should be organized, divided and indexed into the sections indicated herein. These
are not inclusive of all the information that may be necessary to properly evaluate the proposal and
meet the requirements of the scope of work and/or specifications. Additional documents and
information should be provided as deemed appropriate by the respondent in proposal to specific
requirements stated herein or through the RFP.

6/15/2020 6:30 AM

CAM #20-0679
Exhibit 6
Page 52 of 120

p. 28


mailto:PRRCONTRACT@FORTLAUDERDALE.GOV

City of Fort Lauderdale Bid 12407-805

4.2.1 Table of Contents
The table of contents should outline in sequential order the major areas of the submittal,
including enclosures. All pages should be consecutively numbered and correspond to the
Table of Contents.

4.2.2 Executive Summary
Each Offeror must submit an executive summary that identifies the business entity, its
background, main office(s), and office location that will service this contract. Identify the
officers, principals, supervisory staff and key individuals who will be directly involved with
the work and their office locations. The executive summary should also summarize the key
elements of the proposal.

4.2.3 Experience and Qualifications

Indicate the firm’s number of years of experience in providing the professional services as it
relates the work contemplated. Provide details of past projects for agencies of similar size and
scope, including information on your firm’s ability to meet time and budget requirements.
Indicate the firm’s initiatives towards its own sustainable business practices that demonstrate
a commitment to conservation. Indicate business structure, IE: Corp., Partnership, LLC. Firm
should be registered as a legal entity in the State of Florida; Minority or Woman owned
Business (if applicable); Company address, phone number, fax number, E-Mail address, web
site, contact person(s), etc. Relative size of the firm, including management, technical and
support staff; licenses and any other pertinent information shall be submitted.

4.2.4 Approach to Scope of Work
Provide in concise narrative form, your understanding of the City's needs, goals and objectives
as they relate to the project, and your overall approach to accomplishing the project. Give an
overview on your proposed vision, ideas and methodology. Describe your proposed approach
to the project.

As a part of the response, a design plan and diagram(s) shall be presented to the City for approval.

The proposer shall also propose a scheduling methodology (timeline) for effectively managing
and executing the work in the optimum time. The delivery time shall be stated in calendar
days from the date of City notification of award or notice to proceed with delivery. Such timeline
information and proposed dates shall include, but not necessarily be limited to: delivery,
installation, acceptance testing, personnel, and other related completion dates, in accordance
with the RFP specifications.

NOTE: The project must be completed and accepted within 120 days from the City Notice
to Proceed.

Also provide information on your firm’s current workload and how this project will fit into your
workload. Describe available facilities, technological capabilities and other available
resources you offer for the project.

Additionally, the proposal should specifically address:

Who
What
When
Where

oW
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E. Why
F. How

References
Provide at least three references, preferably government agencies, for projects with similar
scope as listed in this RFP. Information should include:

Client Name, address, contact person telephone and E-mail addresses.
Description of work.

Year the project was completed.

Total cost of the project, estimated and actual.

Note: Do not include City of Fort Lauderdale work or staff as references to demonstrate
your capabilities. The Committee is interested in work experience and references
other than the City of Fort Lauderdale.

Minority/Women (M/WBE) Participation

If your firm is a certified minority business enterprise as defined by the Florida Small and
Minority Business Assistance Act of 1985, provide copies of your certification(s). If your firm
is not a certified M/WBE, describe your company’s previous efforts, as well as planned
efforts in meeting M/WBE procurement goals under Florida Statutes 287.09451.

Subcontractors
Proposer must clearly identify any subcontractors that may be utilized during the term of
this contract.

Required Forms

A. Proposal Certification
Complete and attach the Proposal Certification provided herein.

B. Cost Proposal
Provide firm, fixed, costs for all services/products using the form provided in this request
for proposal. These firm fixed costs for the project include any costs for travel and
miscellaneous expenses. No other costs will be accepted.

C. Non-Collusion Statement
This form is to be completed, if applicable, and inserted in this section.

D. Non-Discrimination Certification Form
This form is to be completed and inserted in this section.

E. Local Business Preference (LBP)
This form is to be completed, if applicable, and inserted in this section.

F. Contract Payment Method
This form must be completed and returned with your proposal. Proposers must presently
have the ability to accept these credit cards or take whatever steps necessary to
implement acceptance of a card before the start of the contract term, or contract award
by the City.
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G. Sample Insurance Certificate
Demonstrate your firm’s ability to comply with insurance requirements. Provide a
previous certificate or other evidence listing the Insurance Companies names for the
required coverage and limits.

H. W-9 for Proposing Firm
This form must be completed and returned with your proposal.

. Active Status Page from Division of Corporations — Sunbiz.org
Provide PDF of current page with your proposal.

END OF SECTION
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SECTION V - EVALUATION AND AWARD

5.1 Evaluation Procedure
5.1.1 Bid Tabulations/Intent to Award

Notice of Intent to Award Contract/Bid, resulting from the City’s Formal solicitation process,
requiring City Commission action, may be found at:
http://www.fortlauderdale.gov/departments/finance/procurement-services/notices-of-intent-
to-award. Tabulations of receipt of those parties responding to a formal solicitation may be
found at: http://www.fortlauderdale.gov/departments/finance/procurement-services/bid-results,
or any interested party may call the Procurement Services Division at 954-828-5933.

5.1.2 Evaluation of proposals will be conducted by an Evaluation Committee, consisting of a
minimum of three members of City Staff, or other persons selected by the City Manager or
designee. All committee members must be in attendance at scheduled evaluation meetings.
Proposals shall be evaluated based upon the information and references contained in the
responses as submitted.

5.1.3 The Committee may short list Proposals that it deems best satisfy the weighted criteria set
forth herein. The committee may then conduct interviews and/or require oral presentations
from the short-listed Proposers. The Evaluation Committee shall then re-score and re-rank
the short-listed firms in accordance with the weighted criteria.

5.1.4 The City may require visits to the Proposer's facilities to inspect record keeping procedures,
staff, facilities and equipment as part of the evaluation process.

5.1.5 The final ranking and the Evaluation Committee’s recommendation may then be reported to
the City Manager for consideration of contract award.

5.2 Evaluation Criteria

5.21 The City uses a mathematical formula to determine the scoring for each individual
responsive and responsible firm based on the weighted criteria stated herein. Each
evaluation committee member will rank each firm by criteria, giving their first ranked firm a
number 1, the second ranked firm a number 2, and so on. The City shall multiply that
average ranking by the weighted criterion identified herein to determine the total the points
for each proposer. The lowest average final ranking score will determine the
recommendation by the evaluation committee to the City Manager.

5.2.2 Weighted Criteria

Understanding of the overall needs of the City for such services, as
presented in the narrative proposal including but not limited to Section 3.2 50%
to accomplish the work required, accurately and efficiently.

Experience, qualifications and past performance of the proposing firm,

including persons proposed to provide the services, facilities, resources 20%
and references as described but not limited to Section 2.17.

Cost to the City 30%
TOTAL PERCENT AVAILABLE: 100%
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5.3 Contract Award
The City reserves the right to award a contract to that Consultant who will best serve the interest of
the City. The City reserves the right, based upon its deliberations and in its opinion, to accept or
reject any or all proposals. The City also reserves the right to waive minor irregularities or variations
of the submittal requirements and RFP process.

END OF SECTION
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SECTION VI - COST PROPOSAL PAGE

Proposer Name:

Proposer agrees to supply the products and services at the prices bid below in accordance with the
terms, conditions and specifications contained in this RFP.

Cost to the City: Contractor shall quote firm, fixed, costs for all services/products identified in this
request for proposal. These firm fixed costs for the project include any costs for travel and miscellaneous
expenses. No other costs will be accepted.

Notes:

The administration fee collected by the Contractor shall be $45.00 per test. Provide the proposed
Contractor’s fees below where indicated. Should you have additional fees or services, please provide
them on a separate sheet.

1. Contractor’'s Service Fee Per Test $
2. Annual Support/Membership/Licensing Fee $
3. Percent Credit Card Service Fee %
Total Project Cost $

(above is a sample format to be revised per individual solicitation)

Submitted by:

Name (printed) Signature

Date Title

CAM #20-0679
Exhibit 6

6/15/2020 6:30 AM Page 58 of 120 p. 34



1.01

1.02

1.03

1.04

1.05

1.06

1.07

1.08

1.09

City of Fort Lauderdale Bid 12407-805

CITY OF FORT LAUDERDALE
GENERAL CONDITIONS

These instructions and conditions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement
Services Division. The City may delete, supersede, or modify any of these standard instructions for a particular contract by indicating such change in
the Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Addenda, and Legal Advertisement. In this
general conditions document, Invitation to Bid (ITB), Request for Qualifications (RFQ), and Request for Proposal (RFP) are interchangeable.

PART I BIDDER PROPOSAL PAGE(S) CONDITIONS:

BIDDER ADDRESS: The City maintains automated vendor address lists that have been generated for each specific Commodity Class item through
our bid issuing service, BidSync. Notices of Invitations to Bid (ITB’S) are sent by e-mail to the selection of bidders who have fully registered with
BidSync or faxed (if applicable) to every vendor on those lists, who may then view the bid documents online. Bidders who have been informed of a bid's
availability in any other manner are responsible for registering with BidSync in order to view the bid documents. There is no fee for doing so. If you
wish bid notifications be provided to another e-mail address or fax, please contact BidSync. If you wish purchase orders sent to a different address,
please so indicate in your bid response. If you wish payments sent to a different address, please so indicate on your invoice.

DELIVERY: Time will be of the essence for any orders placed as a result of this ITB. The City reserves the right to cancel any orders, or part thereof,
without obligation if delivery is not made in accordance with the schedule specified by the Bidder and accepted by the City.

PACKING SLIPS: It will be the responsibility of the awarded Contractor, to attach all packing slips to the OUTSIDE of each shipment. Packing slips
must provide a detailed description of what is to be received and reference the City of Fort Lauderdale purchase order number that is associated with the
shipment. Failure to provide a detailed packing slip attached to the outside of shipment may result in refusal of shipment at Contractor’s expense.

PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considered to be net 45 days after the
date of satisfactory delivery at the place of acceptance and receipt of correct invoice at the office specified, whichever occurs last. Bidder may offer
cash discounts for prompt payment but they will not be considered in determination of award. If a Bidder offers a discount, it is understood that the
discount time will be computed from the date of satisfactory delivery, at the place of acceptance, and receipt of correct invoice, at the office specified,
whichever occurs last.

TOTAL BID DISCOUNT: If Bidder offers a discount for award of all items listed in the bid, such discount shall be deducted from the total of the firm
net unit prices bid and shall be considered in tabulation and award of bid.

BIDS FIRM FOR ACCEPTANCE: Bidder warrants, by virtue of bidding, that the bid and the prices quoted in the bid will be firm for acceptance by
the City for a period of one hundred twenty (120) days from the date of bid opening unless otherwise stated in the ITB.

VARIANCES: For purposes of bid evaluation, Bidder’s must indicate any variances, no matter how slight, from ITB General Conditions, Special
Conditions, Specifications or Addenda in the space provided in the ITB. No variations or exceptions by a Bidder will be considered or deemed a part of the
bid submitted unless such variances or exceptions are listed in the bid and referenced in the space provided on the bidder proposal pages. If variances are not
stated, or referenced as required, it will be assumed that the product or service fully complies with the City’s terms, conditions, and specifications.

By receiving a bid, City does not necessarily accept any variances contained in the bid. All variances submitted are subject to review and approval by
the City. If any bid contains material variances that, in the City’s sole opinion, make that bid conditional in nature, the City reserves the right to reject
the bid or part of the bid that is declared by the City as conditional.

NO BIDS: If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or service, unable to meet
specifications, schedule would not permit, or any other reason, in the space provided in this ITB. Failure to bid or return no bid comments prior to the
bid due and opening date and time, indicated in this ITB, may result in your firm being deleted from our Bidder’s registration list for the Commodity
Class Item requested in this ITB.

MINORITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS: The City of Fort Lauderdale wants
to increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and Small Business Enterprises (SBE) in its
procurement activities. If your firm qualifies in accordance with the below definitions please indicate in the space provided in this ITB.

Minority Business Enterprise (MBE) “A Minority Business” is a business enterprise that is owned or controlled by one or more socially or economically
disadvantaged persons. Such disadvantage may arise from cultural, racial, chronic economic circumstances or background or other similar cause. Such
persons include, but are not limited to: Blacks, Hispanics, Asian Americans, and Native Americans.

The term “Minority Business Enterprise” means a business at least 51 percent of which is owned by minority group members or, in the case of a publicly
owned business, at least 51 percent of the stock of which is owned by minority group members. For the purpose of the preceding sentence, minority group
members are citizens of the United States who include, but are not limited to: Blacks, Hispanics, Asian Americans, and Native Americans.

Women Business Enterprise (WBE) a “Women Owned or Controlled Business” is a business enterprise at least 51 percent of which is owned by females
or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by females.

Small Business Enterprise (SBE) “Small Business” means a corporation, partnership, sole proprietorship, or other legal entity formed for the purpose of
making a profit, which is independently owned and operated, has either fewer than 100 employees or less than $1,000,000 in annual gross receipts.

BLACK, which includes persons having origins in any of the Black racial groups of Africa.

WHITE, which includes persons whose origins are Anglo-Saxon and Europeans and persons of Indo-European decent including Pakistani and East Indian.
HISPANIC, which includes persons of Mexican, Puerto Rican, Cuban, Central and South American, or other Spanish culture or origin, regardless of race.
NATIVE AMERICAN, which includes persons whose origins are American Indians, Eskimos, Aleuts, or Native Hawaiians.

ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asia, the Indian subcontinent, or
the Pacific Islands.

MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION
It is the desire of the City of Fort Lauderdale to increase the participation of minority (MBE) and women-owned (WBE) businesses in its contracting and
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procurement programs. While the City does not have any preference or set aside programs in place, it is committed to a policy of equitable participation
for these firms. Proposers are requested to include in their proposals a narrative describing their past accomplishments and intended actions in this area.
If proposers are considering minority or women owned enterprise participation in their proposal, those firms, and their specific duties have to be
identified in the proposal. If a proposer is considered for award, he or she will be asked to meet with City staff so that the intended MBE/WBE
participation can be formalized and included in the subsequent contract.

1.11 SCRUTINIZED COMPANIES

As to any contract for goods or services of $1 million or more and as to the renewal of any contract for goods or services of $1 million or more, subject
to Odebrecht Construction, Inc., v. Prasad, 876 F.Supp.2d 1305 (S.D. Fla. 2012), affirmed, Odebrecht Construction, Inc., v. Secretary, Florida
Department of Transportation, 715 F.3d 1268 (11th Cir. 2013), with regard to the “Cuba Amendment,” the Contractor certifies that it is not on the
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, and that it
does not have business operations in Cuba or Syria, as provided in section 287.135, Florida Statutes (2019), as may be amended or revised. As to any
contract for goods or services of any amount and as to the renewal of any contract for goods or services of any amount, the Contractor certifies that it is
not on the Scrutinized Companies that Boycott Israel List created pursuant to Section 215.4725, Florida Statutes (2019), and that it is not engaged in a
boycott of Israel. The City may terminate this Agreement at the City’s option if the Contractor is found to have submitted a false certification as
provided under subsection (5) of section 287.135, Florida Statutes (2019), as may be amended or revised, or been placed on the Scrutinized Companies
with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List or the Scrutinized Companies that
Boycott Israel List created pursuant to Section 215.4725, Florida Statutes (2019), or is engaged in a boycott of Israel, or has been engaged in business
operations in Cuba or Syria, as defined in Section 287.135, Florida Statutes (2019), as may be amended or revised.

1.12 DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS
The bidder or proposer certifies, by submission of a response to this solicitation, that neither it nor its principals and subcontractors are presently
debarred or suspended by any Federal department or agency.

Part I DEFINITIONS/ORDER OF PRECEDENCE:

2.01 BIDDING DEFINITIONS The City will use the following definitions in its general conditions, special conditions, technical specifications, instructions
to bidders, addenda and any other document used in the bidding process:

INVITATION TO BID (ITB) The solicitation document used for soliciting competitive sealed bids for goods or services.

INVITATION TO NEGOTIATE (ITN) All solicitation documents, regardless of medium, whether attached to or incorporated by reference in
solicitations for responses from firms that invite proposals from interested and qualified firms so the city may enter into negotiations with the firm(s)
determined most capable of providing the required goods or services.

REQUEST FOR PROPOSALS (RFP) A solicitation method used for soliciting competitive sealed proposals to determine the best value among
proposals for goods or services for which price may not be the prevailing factor in award of the contract, or the scope of work, specifications or contract
terms and conditions may be difficult to define. Such solicitation will consider the qualifications of the proposers along with evaluation of each proposal
using identified and generally weighted evaluation criteria. RFPs may include price criteria whenever feasible, at the discretion of the city.

REQUEST FOR QUALIFICATIONS (RFQ) A solicitation method used for requesting statements of qualifications in order to determine the most
qualified proposer for professional services.

BID — a price and terms quote received in response to an ITB.

PROPOSAL - a proposal received in response to an RFP.

BIDDER - Person or firm submitting a Bid.

PROPOSER - Person or firm submitting a Proposal.

RESPONSIVE BIDDER — A firm who has submitted a bid, offer, quote, or response which conforms in all material respects to the competitive
solicitation document and all of its requirements.

RESPONSIBLE BIDDER — A firm who is fully capable of meeting all requirements of the solicitation and subsequent contract. The respondent must
possess the full capability, including financial and technical, ability, business judgment, experience, qualifications, facilities, equipment, integrity,
capability, and reliability, in all respects to perform fully the contract requirements and assure good faith performance as determined by the city.

FIRST RANKED PROPOSER - That Proposer, responding to a City RFP, whose Proposal is deemed by the City, the most advantageous to the City
after applying the evaluation criteria contained in the RFP.

SELLER — Successful Bidder or Proposer who is awarded a Purchase Order or Contract to provide goods or services to the City.

CONTRACTOR - Any firm having a contract with the city. Also referred to as a "Vendor".

CONTRACT - All types of agreements, including purchase orders, for procurement of supplies, services, and construction, regardless of what these
agreements may be called.

CONSULTANT - A firm providing professional services for the city.

2.02 SPECIAL CONDITIONS: Any and all Special Conditions contained in this ITB that may be in variance or conflict with these General Conditions
shall have precedence over these General Conditions. If no changes or deletions to General Conditions are made in the Special Conditions, then the

General Conditions shall prevail in their entirety,

PART 111 _BIDDING AND AWARD PROCEDURES:

3.01 SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be received prior to the bid opening date and time. Unless otherwise
specified, Bidders should use the proposal forms provided by the City. These forms may be duplicated, but failure to use the forms may cause the bid to
be rejected. Any erasures or corrections on the bid must be made in ink and initialed by Bidder in ink. All information submitted by the Bidder shall be
printed, typewritten or filled in with pen and ink. Bids shall be signed in ink. Separate bids must be submitted for each ITB issued by the City in
separate sealed envelopes properly marked. When a particular ITB or RFP requires multiple copies of bids or proposals they may be included in a single
envelope or package properly sealed and identified. Only send bids via facsimile transmission (FAX) if the ITB specifically states that bids sent via
FAX will be considered. If such a statement is not included in the ITB, bids sent via FAX will be rejected. Bids will be publicly opened in the
Procurement Office, or other designated area, in the presence of Bidders, the public, and City staff. Bidders and the public are invited and encouraged to
attend bid openings. Bids will be tabulated and made available for review by Bidder’s and the public in accordance with applicable regulations.

3.02 MODEL NUMBER CORRECTIONS: If the model number for the make specified in this ITB is incorrect, or no longer available and replaced with
an updated model with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. In the case of an updated model
with new specifications, Bidder shall provide adequate information to allow the City to determine if the model bid meets the City’s requirements.
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3.03 PRICES QUOTED: Deduct trade discounts, and quote firm net prices. Give both unit price and extended total. In the case of a discrepancy in
computing the amount of the bid, the unit price quoted will govern. All prices quoted shall be F.O.B. destination, freight prepaid (Bidder pays and bears
freight charges, Bidder owns goods in transit and files any claims), unless otherwise stated in Special Conditions. Each item must be bid separately. No
attempt shall be made to tie any item or items contained in the ITB with any other business with the City.

3.04 TAXES: The City of Fort Lauderdale is exempt from Federal Excise and Florida Sales taxes on direct purchase of tangible property. Exemption
number for EIN is 59-6000319, and State Sales tax exemption number is 85-8013875578C-1.

3.05 WARRANTIES OF USAGE: Any quantities listed in this ITB as estimated or projected are provided for tabulation and information purposes only.
No warranty or guarantee of quantities is given or implied. It is understood that the Contractor will furnish the City’s needs as they arise.

3.06 APPROVED EQUAL: When the technical specifications call for a brand name, manufacturer, make, model, or vendor catalog number with acceptance of
APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desired and acceptable to the City. In such cases, the City will
be receptive to any unit that would be considered by qualified City personnel as an approved equal. In that the specified make and model represent a level of
quality and features desired by the City, the Bidder must state clearly in the bid any variance from those specifications. It is the Bidder’s responsibility to
provide adequate information, in the bid, to enable the City to ensure that the bid meets the required criteria. If adequate information is not submitted with
the bid, it may be rejected. The City will be the sole judge in determining if the item bid qualifies as an approved equal.

3.07 MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The technical specifications may include items that are considered minimum,
mandatory, or required. If any Bidder is unable to meet or exceed these items, and feels that the technical specifications are overly restrictive, the bidder
must notify the Procurement Services Division immediately. Such notification must be received by the Procurement Services Division prior to the
deadline contained in the ITB, for questions of a material nature, or prior to five (5) days before bid due and open date, whichever occurs first. If no
such notification is received prior to that deadline, the City will consider the technical specifications to be acceptable to all bidders.

3.08 MISTAKES: Bidders are cautioned to examine all terms, conditions, specifications, drawings, exhibits, addenda, delivery instructions and special
conditions pertaining to the ITB. Failure of the Bidder to examine all pertinent documents shall not entitle the bidder to any relief from the conditions
imposed in the contract.

3.09 SAMPLES AND DEMONSTRATIONS: Samples or inspection of product may be requested to determine suitability. Unless otherwise specified in
Special Conditions, samples shall be requested after the date of bid opening, and if requested should be received by the City within seven (7) working
days of request. Samples, when requested, must be furnished free of expense to the City and if not used in testing or destroyed, will upon request of the
Bidder, be returned within thirty (30) days of bid award at Bidder’s expense. When required, the City may request full demonstrations of units prior to
award. When such demonstrations are requested, the Bidder shall respond promptly and arrange a demonstration at a convenient location. Failure to
provide samples or demonstrations as specified by the City may result in rejection of a bid.

3.10 LIFE CYCLE COSTING: If so specified in the ITB, the City may elect to evaluate equipment proposed on the basis of total cost of ownership. In
using Life Cycle Costing, factors such as the following may be considered: estimated useful life, maintenance costs, cost of supplies, labor intensity,
energy usage, environmental impact, and residual value. The City reserves the right to use those or other applicable criteria, in its sole opinion that will
most accurately estimate total cost of use and ownership.

3.11 BIDDING ITEMS WITH RECYCLED CONTENT: In addressing environmental concerns, the City of Fort Lauderdale encourages Bidders to
submit bids or alternate bids containing items with recycled content. When submitting bids containing items with recycled content, Bidder shall provide
documentation adequate for the City to verify the recycled content. The City prefers packaging consisting of materials that are degradable or able to be
recycled. When specifically stated in the ITB, the City may give preference to bids containing items manufactured with recycled material or packaging
that is able to be recycled.

3.12 USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right to reject any part or all of any bids received and utilize other
available governmental contracts, if such action is in its best interest.

3.13 QUALIFICATIONS/INSPECTION: Bids will only be considered from firms normally engaged in providing the types of commodities/services
specified herein. The City reserves the right to inspect the Bidder’s facilities, equipment, personnel, and organization at any time, or to take any other
action necessary to determine Bidder’s ability to perform. The Procurement Director reserves the right to reject bids where evidence or evaluation is
determined to indicate inability to perform.

3.14 BID SURETY: If Special Conditions require a bid security, it shall be submitted in the amount stated. A bid security can be in the form of a bid bond
or cashier’s check. Bid security will be returned to the unsuccessful bidders as soon as practicable after opening of bids. Bid security will be returned to
the successful bidder after acceptance of the performance bond, if required; acceptance of insurance coverage, if required; and full execution of contract
documents, if required; or conditions as stated in Special Conditions.

3.15 PUBLIC RECORDS/TRADE SECRETS/COPYRIGHT: The Proposer’s response to the RFP is a public record pursuant to Florida law, which is
subject to disclosure by the City under the State of Florida Public Records Law, Florida Statutes Chapter 119.07 (“Public Records Law”). The City shall
permit public access to all documents, papers, letters or other material submitted in connection with this RFP and the Contract to be executed for this
RFP, subject to the provisions of Chapter 119.07 of the Florida Statutes.

Any language contained in the Proposer’s response to the RFP purporting to require confidentiality of any portion of the Proposer’s response to the REP,
except to the extent that certain information is in the City’s opinion a Trade Secret pursuant to Florida law, shall be void. If a Proposer submits any
documents or other information to the City which the Proposer claims is Trade Secret information and exempt from Florida Statutes Chapter 119.07
(“Public Records Laws”), the Proposer shall clearly designate that it is a Trade Secret and that it is asserting that the document or information is exempt.
The Proposer must specifically identify the exemption being claimed under Florida Statutes 119.07. The City shall be the final arbiter of whether any
information contained in the Proposer’s response to the RFP constitutes a Trade Secret. The city’s determination of whether an exemption applies shall
be final, and the proposer agrees to defend, indemnify, and hold harmless the City and the City’s officers, employees, and agents, against any loss or
damages incurred by any person or entity as a result of the City’s treatment of records as public records. In addition, the proposer agrees to defend,
indemnify, and hold harmless the City and the City’s officers, employees, and agents, against any loss or damages incurred by any person or entity as a
result of the City’s treatment of records as exempt from disclosure or confidential. Proposals bearing copyright symbols or otherwise purporting to be
subject to copyright protection in full or in part may be rejected. The proposer authorizes the City to publish, copy, and reproduce any and all
documents submitted to the City bearing copyright symbols or otherwise purporting to be subject to copyright protection.
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EXCEPT FOR CLEARLY MARKED PORTIONS THAT ARE BONA FIDE TRADE SECRETS PURSUANT TO FLORIDA LAW, DO NOT MARK
YOUR RESPONSE TO THE RFP AS PROPRIETARY OR CONFIDENTIAL. DO NOT MARK YOUR RESPONSE TO THE RFP OR ANY PART
THEREOF AS COPYRIGHTED.

3.16 PROHIBITION OF INTEREST: No contract will be awarded to a bidding firm who has City elected officials, officers or employees affiliated with it,
unless the bidding firm has fully complied with current Florida State Statutes and City Ordinances relating to this issue. Bidders must disclose any such
affiliation. Failure to disclose any such affiliation will result in disqualification of the Bidder and removal of the Bidder from the City’s bidder lists and
prohibition from engaging in any business with the City.

3.17 RESERVATIONS FOR AWARD AND REJECTION OF BIDS: The City reserves the right to accept or reject any or all bids, part of bids, and to
waive minor irregularities or variations to specifications contained in bids, and minor irregularities in the bidding process. The City also reserves the
right to award the contract on a split order basis, lump sum basis, individual item basis, or such combination as shall best serve the interest of the City.
The City reserves the right to make an award to the responsive and responsible bidder whose product or service meets the terms, conditions, and
specifications of the ITB and whose bid is considered to best serve the City’s interest. In determining the responsiveness of the offer and the
responsibility of the Bidder, the following shall be considered when applicable: the ability, capacity and skill of the Bidder to perform as required;
whether the Bidder can perform promptly, or within the time specified, without delay or interference; the character, integrity, reputation, judgment,
experience and efficiency of the Bidder; the quality of past performance by the Bidder; the previous and existing compliance by the Bidder with related
laws and ordinances; the sufficiency of the Bidder’s financial resources; the availability, quality and adaptability of the Bidder’s supplies or services to
the required use; the ability of the Bidder to provide future maintenance, service or parts; the number and scope of conditions attached to the bid.

If the ITB provides for a contract trial period, the City reserves the right, in the event the selected bidder does not perform satisfactorily, to award a trial
period to the next ranked bidder or to award a contract to the next ranked bidder, if that bidder has successfully provided services to the City in the past.
This procedure to continue until a bidder is selected or the contract is re-bid, at the sole option of the City.

3.18 LEGAL REQUIREMENTS: Applicable provisions of all federal, state, county laws, and local ordinances, rules and regulations, shall govern
development, submittal and evaluation of all bids received in response hereto and shall govern any and all claims and disputes which may arise between
person(s) submitting a bid response hereto and the City by and through its officers, employees and authorized representatives, or any other person,
natural or otherwise; and lack of knowledge by any bidder shall not constitute a cognizable defense against the legal effect thereof.

3.19 BID PROTEST PROCEDURE: Any proposer or bidder who is not recommended for award of a contract and who alleges a failure by the city to
follow the city’s procurement ordinance or any applicable law may protest to the chief procurement officer, by delivering a letter of protest to the
director of finance within five (5) days after a notice of intent to award is posted on the city’s web site at the following url:
https://www.fortlauderdale.gov/departments/finance/procurement-services/notices-of-intent-to-award

The complete protest ordinance may be found on the city’s web site at the following url:
https://library. municode.com/fl/fort_lauderdale/codes/code_of ordinances?nodeid=coor_ch2ad_artvfi_div2pr_s2-182direpr

PART IV_BONDS AND INSURANCE

4.01 PERFORMANCE BOND: If a performance bond is required in Special Conditions, the Contractor shall within fifteen (15) working days after
notification of award, furnish to the City a Performance Bond, payable to the City of Fort Lauderdale, Florida, in the face amount specified in Special
Conditions as surety for faithful performance under the terms and conditions of the contract. If the bond is on an annual coverage basis, renewal for
each succeeding year shall be submitted to the City thirty (30) days prior to the termination date of the existing Performance Bond. The Performance
Bond must be executed by a surety company of recognized standing, authorized to do business in the State of Florida and having a resident agent.

Acknowledgement and agreement is given by both parties that the amount herein set for the Performance Bond is not intended to be nor shall be deemed
to be in the nature of liquidated damages nor is it intended to limit the liability of the Contractor to the City in the event of a material breach of this
Agreement by the Contractor.

4.02 INSURANCE: The Contractor shall assume full responsibility and expense to obtain all necessary insurance as required by City or specified in
Special Conditions.

The Contractor shall provide to the Procurement Services Division original certificates of coverage and receive notification of approval of those
certificates by the City’s Risk Manager prior to engaging in any activities under this contract. The Contractor’s insurance is subject to the approval of
the City’s Risk Manager. The certificates must list the City as an ADDITIONAL INSURED for General Liability Insurance and shall have no less than
thirty (30) days written notice of cancellation or material change. Further modification of the insurance requirements may be made at the sole discretion
of the City’s Risk Manager if circumstances change or adequate protection of the City is not presented. Bidder, by submitting the bid, agrees to abide by
such modifications.

PART V_PURCHASE ORDER AND CONTRACT TERMS:

5.01 COMPLIANCE WITH SPECIFICATIONS, LATE DELIVERIES/PENALTIES: Items offered may be tested for compliance with bid
specifications. Items delivered which do not conform to bid specifications may be rejected and returned at Contractor’s expense. Any violation
resulting in contract termination for cause or delivery of items not conforming to specifications, or late delivery may also result in:

- Bidder’s name being removed from the City’s bidder’s mailing list for a specified period and Bidder will not be recommended for any award
during that period.

- All City Departments being advised to refrain from doing business with the Bidder.

- All other remedies in law or equity.

5.02 ACCEPTANCE, CONDITION, AND PACKAGING: The material delivered in response to ITB award shall remain the property of the Seller until a
physical inspection is made and the material accepted to the satisfaction of the City. The material must comply fully with the terms of the ITB, be of the
required quality, new, and the latest model. All containers shall be suitable for storage and shipment by common carrier, and all prices shall include
standard commercial packaging. The City will not accept substitutes of any kind. Any substitutes or material not meeting specifications will be
returned at the Bidder’s expense. Payment will be made only after City receipt and acceptance of materials or services.

5.03 SAFETY STANDARDS: All manufactured items and fabricated assemblies shall comply with applicable requirements of the Occupation Safety and
Health Act of 1970 as amended.
CAM #20-0679

Exhibit 6
Rev. 2/2020 Page 4
6/15/2020 6:30 AM Page 62 of 120 p. 38


https://library.municode.com/fl/fort_lauderdale/codes/code_of_ordinances?nodeid=coor_ch2ad_artvfi_div2pr_s2-182direpr
https://www.fortlauderdale.gov/departments/finance/procurement-services/notices-of-intent-to-award

City of Fort Lauderdale Bid 12407-805

5.04 ASBESTOS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virtue of bidding, certifies that if awarded any portion of
the ITB the bidder will supply only material or equipment that is 100% asbestos free.

5.05 OTHER GOVERNMENTAL ENTITIES: If the Bidder is awarded a contract as a result of this ITB, the bidder may, if the bidder has sufficient
capacity or quantities available, provide to other governmental agencies, so requesting, the products or services awarded in accordance with the terms
and conditions of the ITB and resulting contract. Prices shall be F.O.B. delivered to the requesting agency.

5.06 VERBAL INSTRUCTIONS PROCEDURE: No negotiations, decisions, or actions shall be initiated or executed by the Contractor as a result of any
discussions with any City employee. Only those communications which are in writing from an authorized City representative may be considered. Only
written communications from Contractors, which are assigned by a person designated as authorized to bind the Contractor, will be recognized by the
City as duly authorized expressions on behalf of Contractors.

5.07 INDEPENDENT CONTRACTOR: The Contractor is an independent contractor under this Agreement. Personal services provided by the Proposer
shall be by employees of the Contractor and subject to supervision by the Contractor, and not as officers, employees, or agents of the City. Personnel
policies, tax responsibilities, social security, health insurance, employee benefits, procurement policies unless otherwise stated in this ITB, and other
similar administrative procedures applicable to services rendered under this contract shall be those of the Contractor.

5.08 INDEMNITY/HOLD HARMLESS AGREEMENT: Contractor shall protect and defend at Contractor's expense, counsel being subject to the City's
approval, and indemnify and hold harmless the City and the City's officers, employees, volunteers, and agents from and against any and all losses,
penalties, fines, damages, settlements, judgments, claims, costs, charges, expenses, or liabilities, including any award of attorney fees and any award of
costs, in connection with or arising directly or indirectly out of any act or omission by the Contractor or by any officer, employee, agent, invitee,
subcontractor, or sublicensee of the Contractor. Without limiting the foregoing, any and all such claims, suits, or other actions relating to personal
injury, death, damage to property, defects in materials or workmanship, actual or alleged violations of any applicable statute, ordinance, administrative
order, rule or regulation, or decree of any court shall be included in the indemnity hereunder.

5.09 TERMINATION FOR CAUSE: If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner its obligations under this
Agreement, or if the Contractor shall violate any of the provisions of this Agreement, the City may upon written notice to the Contractor terminate the
right of the Contractor to proceed under this Agreement, or with such part or parts of the Agreement as to which there has been default, and may hold
the Contractor liable for any damages caused to the City by reason of such default and termination. In the event of such termination, any completed
services performed by the Contractor under this Agreement shall, at the option of the City, become the City’s property and the Contractor shall be
entitled to receive equitable compensation for any work completed to the satisfaction of the City. The Contractor, however, shall not be relieved of
liability to the City for damages sustained by the City by reason of any breach of the Agreement by the Contractor, and the City may withhold any
payments to the Contractor for the purpose of setoff until such time as the amount of damages due to the City from the Contractor can be determined.

5.10 TERMINATION FOR CONVENIENCE: The City reserves the right, in the City’s best interest as determined by the City, to cancel any contract by
giving written notice to the Contractor thirty (30) days prior to the effective date of such cancellation.

5.11 CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for payment to a Contractor is limited to the availability of funds
appropriated in a current fiscal period, and continuation of the contract into a subsequent fiscal period is subject to appropriation of funds, unless
otherwise authorized by law.

5.12 RECORDS/AUDIT: The Contractor shall maintain during the term of the contract all books of account, reports and records in accordance with
generally accepted accounting practices and standards for records directly related to this contract. The Contractor agrees to make available to the City
Auditor or the City Auditor’s designee, during normal business hours and in Broward, Miami-Dade or Palm Beach Counties, all books of account,
reports, and records relating to this contract. The Contractor shall retain all books of account, reports, and records relating to this contract for the
duration of the contract and for three years after the final payment under this Agreement, until all pending audits, investigations or litigation matters
relating to the contract are closed, or until expiration of the records retention period prescribed by Florida law or the records retention schedules adopted
by the Division of Library and Information Services of the Florida Department of State, whichever is later.

5.13 PERMITS, TAXES, LICENSES: The successful Contractor shall, at his/her/its own expense, obtain all necessary permits, pay all licenses, fees and taxes,
required to comply with all local ordinances, state and federal laws, rules and regulations applicable to business to be carried out under this contract.

5.14 LAWS/ORDINANCES: The Contractor shall observe and comply with all Federal, state, local and municipal laws, ordinances rules and regulations
that would apply to this contract.

NON-DISCRIMINATION: The Contractor shall not, in any of its activities, including employment, discriminate against any individual on the basis of

race, color, national origin, age, religion, creed, sex, disability, sexual orientation, gender, gender identity, gender expression, marital status, or any other

protected classification as defined by applicable law.

1. The Contractor certifies and represents that the Contractor will comply with Section 2-187, Code of Ordinances of the City of Fort Lauderdale,
Florida, (2019), as may be amended or revised, (“Section 2-187”), during the entire term of this Agreement.

2. The failure of the Contractor to comply with Section 2-187 shall be deemed to be a material breach of this Agreement, entitling the City to pursue
any remedy stated below or any remedy provided under applicable law.

3. The City may terminate this Agreement if the Contractor fails to comply with Section 2-187.

4. The City may retain all monies due or to become due until the Contractor complies with Section 2-187.

5. The Contractor may be subject to debarment or suspension proceedings. Such proceedings will be consistent with the procedures in section 2-183
of the Code of Ordinances of the City of Fort Lauderdale, Florida.

5.15 UNUSUAL CIRCUMSTANCES: If during a contract term where costs to the City are to remain firm or adjustments are restricted by a percentage or
CPI cap, unusual circumstances that could not have been foreseen by either party of the contract occur, and those circumstances significantly affect the
Contractor’s cost in providing the required prior items or services, then the Contractor may request adjustments to the costs to the City to reflect the
changed circumstances. The circumstances must be beyond the control of the Contractor, and the requested adjustments must be fully documented. The
City may, after examination, refuse to accept the adjusted costs if they are not properly documented, increases are considered to be excessive, or
decreases are considered to be insufficient. In the event the City does not wish to accept the adjusted costs and the matter cannot be resolved to the
satisfaction of the City, the City will reserve the following options:

CAM #20-0679

Exhibit 6
Rev. 2/2020 Page 5
6/15/2020 6:30 AM Page 63 of 120 b. 39



City of Fort Lauderdale Bid 12407-805

1. The contract can be canceled by the City upon giving thirty (30) days written notice to the Contractor with no penalty to the City or Contractor.
The Contractor shall fill all City requirements submitted to the Contractor until the termination date contained in the notice.

2. The City requires the Contractor to continue to provide the items and services at the firm fixed (non-adjusted) cost until the termination of the
contract term then in effect.

3. If'the City, in its interest and in its sole opinion, determines that the Contractor in a capricious manner attempted to use this section of the contract
to relieve Contractor of a legitimate obligation under the contract, and no unusual circumstances had occurred, the City reserves the right to take
any and all action under law or equity. Such action shall include, but not be limited to, declaring the Contractor in default and disqualifying
Contractor from receiving any business from the City for a stated period of time.

If the City does agree to adjusted costs, these adjusted costs shall not be invoiced to the City until the Contractor receives notice in writing signed by a
person authorized to bind the City in such matters.

5.16 ELIGIBILITY: If applicable, the Contractor must first register with the Florida Department of State in accordance with Florida Statutes, prior to
entering into a contract with the City.

5.17 PATENTS AND ROYALTIES: The Contractor, without exception, shall defend, indemnify, and hold harmless the City and the City’s employees,
officers, employees, volunteers, and agents from and against liability of any nature and kind, including cost and expenses for or on account of any
copyrighted, patented or un-patented invention, process, or article manufactured or used in the performance of the contract, including their use by the City. If
the Contractor uses any design, device, or materials covered by letters, patent or copyright, it is mutually agreed and understood without exception that the
bid prices shall include any and all royalties or costs arising from the use of such design, device, or materials in any way involved in the work.

5.18 ASSIGNMENT: Contractor shall not transfer or assign the performance required by this ITB without the prior written consent of the City. Any award
issued pursuant to this ITB, and the monies, which may become due hereunder, are not assignable except with the prior written approval of the City
Commission or the City Manager or City Manager’s designee, depending on original award approval.

5.19 GOVERNING LAW; VENUE: The Contract shall be governed by and construed in accordance with the laws of the State of Florida. Venue for any
lawsuit by either party against the other party or otherwise arising out of the Contract, and for any other legal proceeding, shall be in the courts in and for
Broward County, Florida, or in the event of federal jurisdiction, in the Southern District of Florida.

5.20 PUBLIC RECORDS:

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S
DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
PRRCONTRACT@FORTLAUDERDALE.GOV, 954-828-5002, CITY CLERK’S
OFFICE, 100 N. ANDREWS AVENUE, FORT LAUDERDALE, FLORIDA 33301.

Contractor shall comply with public records laws, and Contractor shall:
1.  Keep and maintain public records required by the City to perform the service.

2. Upon request from the City’s custodian of public records, provide the City with a copy of the requested records or allow the records to be inspected
or copied within a reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes (2019), as may be amended or
revised, or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not disclosed except as
authorized by law for the duration of the contract term and following completion of the contract if the Contractor does not transfer the records to
the City.

4. Upon completion of the Contract, transfer, at no cost, to the City all public records in possession of the Contractor or keep and maintain public
records required by the City to perform the service. If the Contractor transfers all public records to the City upon completion of the Contract, the
Contractor shall destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. If
the Contractor keeps and maintains public records upon completion of the Contract, the Contractor shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to the City, upon request from the City’s custodian of public records, in
a format that is compatible with the information technology systems of the City.
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NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independently and free from collusion. Vendor
shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of any such officer or
employee who is an officer or director of, or has a material interest in, the vendor's business, who is in a position to
influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications or requirements,
solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent to this procurement is
presumed, for purposes hereof, to be in a position to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 percent of the total
assets or capital stock of any business entity, or if they otherwise stand to personally gain if the contract is awarded to
this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in which they or
their immediate family members hold a controlling financial interest (e.g. ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from contracting with the City
subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for debarment in
accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

In the event the vendor does not indicate any names, the City shall interpret this to mean that the vendor has
indicated that no such relationships exist.
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CONTRACTOR’S CERTIFICATE OF COMPLIANCE WITH
NON-DISCRIMINATION PROVISIONS OF THE CONTRACT

The completed and signed form should be returned with the Contractor’s submittal. If not provided with submittal, the
Contractor must submit within three business days of City’s request. Contractor may be deemed non-responsive for
failure to fully comply within stated timeframes.

Pursuant to City Ordinance Sec. 2-187(c), bidders must certify compliance with the Non-Discrimination provision of the
ordinance.

The Contractor shall not, in any of his/her/its activities, including employment, discriminate against any
individual on the basis of race, color, national origin, religion, creed, sex, disability, sexual orientation, gender,
gender identity, gender expression, or marital status.

1. The Contractor certifies and represents that he/she/it will comply with Section 2-187, Code of Ordinances
of the City of Fort Lauderdale, Florida, as amended by Ordinance C-18-33 (collectively, “Section 2-187”).

2. The failure of the Contractor to comply with Section 2-187 shall be deemed to be a material breach of this
Agreement, entitling the City to pursue any remedy stated below or any remedy provided under applicable
law.

3. The City may terminate this Agreement if the Contractor fails to comply with Section 2-187.

4. The City may retain all monies due or to become due until the Contractor complies with Section 2-187.

5. The Contractor may be subject to debarment or suspension proceedings. Such proceedings will be
consistent with the procedures in section 2-183 of the Code of Ordinances of the City of Fort Lauderdale,
Florida.

Authorized Signature Print Name and Title

Date
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LOCAL BUSINESS PREFERENCE
Section 2-199.2, Code of Ordinances of the City of Fort Lauderdale, (Ordinance No. C-12-04), provides for a local business
preference.

In order to be considered for a local business preference, a bidder must include the Local Business Preference Certification
Statement of this bid/proposal, as applicable to the local business preference class claimed at the time of bid submittal.

Upon formal request of the City, based on the application of a Local Business Preference the Bidder shall, within ten (10) calendar
days, submit the following documentation to the Local Business Preference Class claimed:

A) Copy of City of Fort Lauderdale current year business tax receipt, or Broward County current year business tax receipt, and

B) List of the names of all employees of the bidder and evidence of employees’ residence within the geographic bounds of the
City of Fort Lauderdale or Broward County, as the case may be, such as current Florida driver license, residential utility bill (water,

electric, telephone, cable television), or other type of similar documentation acceptable to the City.

Failure to comply at time of bid submittal shall result in the bidder being found ineligible for the local business preference.

THE COMPLETE LOCAL BUSINESS PREFERENCE ORDINANCE MAY BE FOUND ON THE CITY’S WEB SITE AT THE
FOLLOWING LINK: https://library.municode.com/fl/fort_lauderdale/codes/code_of ordinances?
nodeld=COOR_CH2AD_ARTVFI_DIV2PR_S2-186LOBUPRPR

Definitions: The term “Business” shall mean a person, firm, corporation or other business entity which is duly licensed and
authorized to engage in a particular work in the State of Florida. Business shall be broken down into four (4) types of classes:

1. Class A Business — shall mean any Business that has established and agrees to maintain a permanent place of business
located in a non-residential zone and staffed with full-time employees within the limits of the City and shall maintain a staffing
level of the prime contractor for the proposed work of at least fifty percent (50%) who are residents of the City.

2. Class B Business - shall mean any Business that has established and agrees to maintain a permanent place of business
located in a non-residential zone and staffed with full-time employees within the limits of the City or shall maintain a staffing
level of the prime contractor for the proposed work of at least fifty percent (50%) who are residents of the City.

3. Class C Business - shall mean any Business that has established and agrees to maintain a permanent place of business
located in a non-residential zone and staffed with full-time employees within the limits of Broward County.

4. Class D Business — shall mean any Business that does not qualify as either a Class A, Class B, or Class C business.

LOCAL BUSINESS PREFERENCE CERTIFICATION STATEMENT

The Business identified below certifies that it qualifies for the local business preference classification as indicated herein, and further certifies and agrees that it will re-
affirm its local preference classification annually no later than thirty (30) calendar days prior to the anniversary of the date of a contract awarded pursuant to this ITB.
Violation of the foregoing provision may result in contract termination.

(M

)

©)

4)

6/15/2020 6:30 AM

Business Name

Business Name

Business Name

Business Name

is a Class A Business as defined in City of Fort Lauderdale Ordinance No. C-17-26,
Sec.2-186. A copy of the City of Fort Lauderdale current year Business Tax Receipt
and a complete list of full-time employees and evidence of their addresses shall be
provided within 10 calendar days of a formal request by the City.

is a Class B Business as defined in the City of Fort Lauderdale Ordinance No. C-17-26,
Sec.2-186. A copy of the Business Tax Receipt or a complete list of full-time employees
and evidence of their addresses shall be provided within 10 calendar days of a formal
request by the City.

is a Class C Business as defined in the City of Fort Lauderdale Ordinance No. C-17-26,
Sec.2-186. A copy of the Broward County Business Tax Receipt shall be provided within
10 calendar days of a formal request by the City.

requests a Conditional Class A classification as defined in the City of Fort Lauderdale
Ordinance No. C-17-26, Sec.2-186. Written certification of intent shall be provided within
10 calendar days of a formal request by the City.

requests a Conditional Class B classification as defined in the City of Fort Lauderdale
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(5) Ordinance No. C-17-26, Sec.2-186. Written certification of intent shall be provided within
Business Name 10 calendar days of a formal request by the City.
is considered a Class D Business as defined in the City of Fort Lauderdale Ordinance
(6) No. C-17-26, Sec.2-186 and does not qualify for Local Preference consideration.
Business Name

BIDDER’'S COMPANY:

AUTHORIZED
COMPANY
PERSON:
PRINTED NAME TITLE

SIGNATURE: DATE:
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CONTRACT PAYMENT METHOD

The City of Fort Lauderdale has implemented a Procurement Card (P-Card) program which changes
how payments are remitted to its vendors. The City has transitioned from traditional paper checks to
credit card payments via MasterCard or Visa as part of this program.

This allows you as a vendor of the City of Fort Lauderdale to receive your payments fast and safely. No
more waiting for checks to be printed and mailed.

In accordance with the contract, payments on this contract will be made utilizing the City’s P-Card
(MasterCard or Visa). Accordingly, bidders must presently have the ability to accept these credit cards
or take whatever steps necessary to implement acceptance of a card before the start of the contract
term, or contract award by the City.

All costs associated with the Contractor’s participation in this purchasing program shall be borne by the
Contractor. The City reserves the right to revise this program as necessary.

By signing below you agree with these terms.

Please indicate which credit card payment you prefer:
MasterCard

Visa

Company Name

Name (Printed) Signature

Date Title

CAM #20-0679
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BID/PROPOSAL CERTIFICATION

Please Note: It is the sole responsibility of the bidder to ensure that his bid is submitted electronically through
www.BidSync.com prior to the bid opening date and time listed. Paper bid submittals will not be accepted. All fields below
must be completed. If the field does not apply to you, please note N/A in that field.

If you are a foreign corporation, you may be required to obtain a certificate of authority from the department of state,
in accordance with Florida Statute §607.1501 (visit http://www.dos.state.fl.us/).

Company: (Legal Registration) EIN (Optional):
Address:

City: State: Zip:

Telephone No.: FAX No.: Email:

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions):
Total Bid Discount (section 1.05 of General Conditions):
Check box if your firm qualifies for MBE / SBE / WBE (section 1.09 of General Conditions):

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and are
included in the proposal:

Addendum No. Date Issued Addendum No. Date Issued Addendum No. Date Issued

VARIANCES: If you take exception or have variances to any term, condition, specification, scope of service, or requirement in
this competitive solicitation you must specify such exception or variance in the space provided below or reference in the space
provided below all variances contained on other pages within your response. Additional pages may be attached if necessary.
No exceptions or variances will be deemed to be part of the response submitted unless such is listed and contained in the
space provided below. The City does not, by virtue of submitting a variance, necessarily accept any variances. If no statement
is contained in the below space, it is hereby implied that your response is in full compliance with this competitive solicitation. If
you do not have variances, simply mark N/A. You must also click the “Take Exception” button.

The below signatory hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to all
instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid/proposal.

| have read all attachments including the specifications and fully understand what is required. By submitting this signed
proposal, | will accept a contract if approved by the City and such acceptance covers all terms, conditions, and specifications
of this bid/proposal. The below signatory also hereby agrees, by virtue of submitting or attempting to submit a response, that in
no event shall the City’s liability for respondent’s direct, indirect, incidental, consequential, special or exempiarysgamages,
Exhibit 6
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expenses, or lost profits arising out of this competitive solicitation process, including but not limited to public advertisement, bid
conferences, site visits, evaluations, oral presentations, or award proceedings exceed the amount of Five Hundred Dollars
($500.00). This limitation shall not apply to claims arising under any provision of indemnification or the City’s protest ordinance
contained in this competitive solicitation.

Submitted by:

Name (printed) Signature

Date Title

Revised 4/28/2020
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Question and Answers for Bid #12407-805 - On-Line Information Management System for
Tracking Backflow Assemblies

Overall Bid Questions

There are no questions associated with this bid.
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EXHIBIT B
Backflow Solutions
Bid Contact Michelle Bever Address 12609 S Laramie Ave
mbever@backflow.com Alsip, IL 60803

Ph 708-761-4525

Line Item Unit Price  Qty/Unit Attch. Docs
12407-805--01-01  On-Line Information Management System Supplier First Offer- 1/each Y Y
for Tracking Backflow Assemblies: Referto  Product
Cost Proposal Page Code:
Lot Total $0.00
Supplier Total $0.00
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Backflow Solutions

Item: On-Line Information Management System for Tracking Backflow Assemblies:Refer to Cost Proposal Page

Fort Lauderdale 12407-805 On-Line Mgmt - BSI.pdf
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City of Fort Lauderdale

We would like to start off our Executive Summary by saying we are humbled the City
of Fort Lauderdale chose to partner with Backflow Solutions, Inc. (BSI) to manage your
backflow prevention program since 2016.

BSI is North America’s leading backflow data management firm. We currently operate
programs in 28 States, and three Provinces in Canada. We are headquartered in Alsip,
[llinois with a satellite office in Mississippi and our Canadian headquarters in British
Columbia. We employ over 50 employees across the 3 offices and manage over 320
programs. Our customer service to stakeholders, City support and expertise is what
separates BSI Online in our industry.

When choosing a firm for your backflow management services, extensive experience
in implementation, development, and management of programs of magnitude
is important for a water purveyor the size of Fort Lauderdale. We are currently
managing over 320 backflow programs across North America, including 38 programs
with populations greater than 100,000, including Cape Coral, Florida, Coral Springs,
Florida, Cleveland, Ohio, Davie, Florida, Vancouver, British Columbia, Fresno, California,
Hollywood, Florida, Fort Collins, Colorado, and Pompano Beach, Florida, just to name a
few.

We firmly believe BSI is not just an automated, cloud-based solution for backflow
management. Just like water operations, water does not simply flow out of a tap. There
are people behind the scenes making safe drinking water possible. The same applies to
backflow data management. The City of Fort Lauderdale and BSI employees have forged
a partnership over the past few years to make the most efficient program possible.

BSI Online was developed with all stakeholders, water purveyors, water customers,
backflow testers, and the environment in mind. Our program provides the City with
all the tools necessary for success, including 24/7/365 access to program documents
(letters, submitted test reports, etc.), emailed program notifications, and real-time
reports. With our online test entry, our solution virtually eliminates the need for paper
teststo be submitted to the City or BSI by testing companies. Testing companies can also
upload their credentials online, eliminating paper copies to be sent. Water customers
can utilize our Water Customer Portal and enter their Customer Confirmation Number
(CCN) to find a registered, licensed backflow tester and find out if their results have
been submitted.
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Our proprietary, US-patented solution and company are unique regarding backflow data
management. Unlike other backflow data management solutions, we have in-house IT
staff, live customer service agents and backflow/plumbing experts with over 35 years'
experience in our office. Your stakeholders will always be received by a representative at
BSI..not an autoreply email or voicemail from our US headquarters.
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We wanted to take this opportunity to highlight key personnel, located in our Alsip,
IL office, dedicated to the City of Fort Lauderdale's program to ensure the data
management is executed efficiently and to achieve maximum compliance.

Brad Stancampiano, Executive Vice President
- Ensures the online platform is available 99.99% of the time

- Oversees all departments within BSI crucial to the success of Fort Lauderdale’s
backflow program, including IT, Client Support, and Customer Service

Chrissy Walsh, Vice President of Operations & Customer Service Manager

-Manager of Customer Service team, including customer service lead and 15 customer
service agents

- Instrumental in conflict resolution between testers, customer service agents, and
test submittal/verification

Katie Rager, Vice President of Client Support

- Liaison between Brad, IT, and the City, for any BSI Online/program related issues/
changes/updates

- Ensures State reports/transactions are accurate for your reporting

BSI understands your need for program availability and security. Our program is hosted
by Amazon Web Services (AWS), providing the City with assurance their data will
always be protected but accessible. We have security protocols and standards in place
externally and internally. More detail can be found in Exhibit A — BSI IT Statement. We
also protect the City of Fort Lauderdale with a Cyber Security insurance policy, valued
above and beyond industry standard.

In closing, we want to thank you for the opportunity to be your current backflow
prevention management providers and for the opportunity to re-bid your project. We
look forward to the potential to continue our partnership onward.
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Michelle Bever
Vice President of Sales & Marketing
Backflow Solutions, Inc (BSI), Respondent Representative

Backflow Solutions, Inc. P: 708-761-4525 / F: 888-414-4990
12609 S Laramie Ave mbever@backflow.com
Alsip, IL 60803 Federal ID Number: 37-1457245
CAM #20-06
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Backflow Solutions, Inc., or BSI, is the nation’s leading backflow management firm across
North America. BSI is a backflow program management provider, but we are so much
more. We also mange FOG programs, consult on everything backflow (ordinances, State/
Local regulations, etc.), perform physical inspections, mail surveys, and remediation
programs.

BSI has been in business for over 20 years administering municipal backflow programs.
We currently operate programs in 28 States, 3 Provinces in Canada, and employ over 50
people across North America. In Florida, we are managing over 30 programs including
Boca Raton, Broward County, Lee County, Martin County, Hollywood, Plantation, Pompano
Beach, Oakland Park and Highland Beach. Our headquarters are located in Alsip, lllinois,
a suburb just outside of Chicago. We also have a Director of Field Operations in Jackson,
Mississippi. Finally, we have our Canadian headquarters just outside of Vancouver, British
Columbia in Burnaby.

BSI was conceptualized after our leaders: plumbers, backflow testers, water operators
and fire contractors, were in the field and frustrated with the process of test submittal
to various organizations. Having a leadership team with experience as contractors,
water system operators, and water customers, BSI was born. BS| started managing
backflow programs by paper test forms and a filing cabinet. Realizing the magnitude
of administrative work and tasks, we transitioned to a commercial software program to
keep track of various purveyors and their projects. Still not satisfied with how much data
entry and administrative time it took to manage these records, they sought to streamline
using the latest technology...the internet.

Today, BSI is still true to our roots in the field, as ownership has not changed. We can
continually progress with the latest technology because our IT staff works for us, we do
not outsource. This allows BSI to continually revolutionize backflow and now, FOG data
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BSI takes great care to ensure your program is executed seamlessly. This includes
comprehensive meetingswith yourteam to ensure we are following all proper regulations
and scheduling requirements, assisting you, if necessary, in reviewing/revising your local
regulations or ordinances and continue communication and education within your
community. We accomplish this by utilizing innovative technology and an in-house team
of backflow and cross-connection control management professionals. We are proud to

count among our staff:

- A founding member of the American Backflow Prevention Association (ABPA)
- NICET IV Fire Protection Engineer

- University of Florida TREEO/Backflow Management Certified Personnel

- USC Cross-Connection Control Specialist

- Mechanical Engineer

- Licensed plumbers/backflow assembly testers

- Water Operator and State Plumbing Inspector

- MBA's

Mike Eisenhauer
Owner

Brad Stancampiano
Executive Vice President

Christine Walsh
Vice President
of Operations

Customer Program

Service Implementation
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Doug Eisenhauer
President

Katie Rager
Vice President of
Business Development

Account Multimedia
Managers Design
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Jody Hill
Director of Field Operations

Michelle Bever
Vice President of
Marketing & Sales

Mail & Information
Research Technology
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Brad Stancampiano | ExecytiveVice President

ity of Fort Lauderdale
Brad has been with Backflow Solutions for 15 years. Brad has been instrumental
in the implementation and ongoing management of over 350 water purveyors
across North America for BSI Online. Brad has also been instrumental in making
our cloud-based program the best it can be by managing our in-house IT staff
to translate what our customers are looking for in an automated program,

which is BSI| Online.

- MBA from the University of South Florida

- BS in Management from the University of Florida

- University of TREEO Certified — Cross-Connection Control Program Manager
- University of TREEO Certified— Cross-Connection Control Surveys & Inspections
- 16 years' experience managing Cross-Connection Control program across
North America

Chrissy Walsh | Vice President of Operations

Chrissy has been with BSI for over 15 years. She started as a customer service
representative with BSI and has grown with the company to become
Vice President of Operations. She currently oversees over 25 employees,
including our Customer Service Department. Her conflict resolution skills and
professionalism are unmatched.

- 15 years’ experience handling large volumes of customer communication
including email, phone, voicemails, mail, and faxes
- 10 years’ experience managing BSI’'s operations

Katie Rager | Vice President of Client Support

Katie has been working with Backflow Solutions for over 18 years. Katie has
a well-rounded view of program management, as she started with BSI in
customer service and moved up to be the head of our Client Support team.
This department is crucial to the success of our programs and various projects
carried out throughout the lifecycle of a Cross-Connection Control program,
including day-to-day tracking operations, mail surveys, inspections projects,
and consulting.
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- 18 years’ experience in relationship management
- 10 years’ experience in municipal project management
- 3 years’ experience managing our Client Support team

Michelle Bever | Vice President of Sales & Marketing

Michelle has been with BSl over 7 years. Michelle started out in customer service
and quickly progressed to managing our sales & marketing efforts. Michelle has
extensive experience in accounting, project management, marketing plans,
and sales efforts. Michelle is instrumental in the sales volume and successful
marketing efforts over her tenure here.

SUOI1eD]

- MBA from St. Xavier University, lllinois
- 7 years' experience in government procurement

7 years' experience in backflow program development and program
implementations
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Vitalli Strimbanu | Information Technology Lead
Vitalli has been with BSI for over 3years. He is responsible for updating
and maintaining our program.

- MS of IT from Academia de Studii Economice din Moldova
- Solutions Architect — Associate Certification Preparation for AWS

Melissa Joyce | Sales Manager

Melissa has been with BSI just over 4 years. Having experience
in account mManagement, project mMmanagement and business
operations made her a great fit to transition into a lead sales and
program implementation role here at BSI Online.

- BS from Robert Morris University, lllinois

- 6 years' experience with government procurement

-4 years' experience in backflow program development and program
implementation

Bevin Heiden | Client Support

Bevin has been with BSI for over 5 years, starting out in our customer
service department, and eventually becoming an account lead in
Client Support for our municipalities. Bevin has a background in
audit and account management for top level financial advisors,
making her a perfect fit for business development and day-to-day
operations.
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15 years’ experience with high level customer support and
development
- 15 years’ experience with complex account adjustments
- 15 years’ experience in high call volume and customer issues
- 5 years’ experience leading water purveyors accounts and projects
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City of Fort Lauderdale

The City of Fort Lauderdale is seeking a firmm to manage the data requirements for their
Online Information Management System for Backflow Assemblies. Our firm understands
your need for up to the minute information, notifications to your water customers and
management and validation of the test records. As the current provider of your database,
we can exceed your expectations while eliminating the need for a transition period to
transfer your data and go through the onboarding process for your program.

Notifications - BS| sends up to 2 customizable letters through the United States Postal
Service from our office on behalf of the City furnished with the City’s logo but our return
address. The timing and wording of the letters can be customized to accommodate your
request for a 60 day and 30 day notice prior to the due date.

City of Fort Lauderdale
Cross-Connection Control Program
PO Box 246

Worth, IL 60482

City of Fort Lauderdale
949 NW 38th Street
Fort Lauderdale, FL 33309

Your Customer Confirmation
Number (CCN) is: 4V29-D8VH

Use this # to see when your reports have

January 18, 2020 been submitted at
’ www.bsionlinetracking.com/customer

RE: Backflow Assembly Test Due at City of Fort Lauderdale - Utilities Department 100 N Andrews Ave Fort Lauderdale, FL
33301

Dear Neighbor,

The City of Fort Lauderdale Public Works Department has identified for the health and safety of our drinking water, the
need for annual certification of a backflow prevention assembly for the above-referenced water service location, based on
the State of Florida Administrative Code (Chapter 62-555.360) and City of Fort Lauderdale Municipal Code of Ordinances
(Chapter 28-153, 28-155). A certified backflow prevention assembly will prevent a potential cross-connection event (back
pressure, back siphonage) from occuring and creating a hazard to the municipal drinking water system. The City of Fort
Lauderdale has partnered with BSI Online to assist in administering the backflow program in our community. Our records
show the following backflow assembly(s) at your property, which is due to be tested by March 20, 2020.

Size  Manufacturer Model Serial Number Meter # Location
2" Wilkins 375 B059689 200301319 NEC admin parking Lot

You are responsible for hiring a licensed backflow tester to perform the annual test and certification of the backflow
assembly(s) listed above (BSI does not test backflow assemblies). Please provide the CCN listed in the top right corner of

this letter to your backflow tester, as they will need this number to properly file your backflow test reports via BSI Online. City of Fort Lauderdale

You may also use this CCN at www.bsionlinetracking.com to verify when your backflow test has been filed, locate a list of ,Sg°§i;f‘;:ge“‘°" Control Program
testers in your area, o to simply learn more about backflow. Please contact BSI via e-mail (bsionline@backflow.com) or Worth, IL 60482

phone (800-414-4990) if you have any questions. Thank you for your cooperation and for helping to protect our water

resources.

Sincerely, For your convenience, your last testing company

of record (if available) is listed below:
City of Fort Lauderdale
Christine Walsh, Vice President, BSI City of Fort Lauderdale (954) 828-7514 949 NW 38th Street

Fort Lauderdale, FL 33309
BSI / Agent for the City of Fort Lauderdale ort Lauderdale

Your Customer Confirmation
Number (CCN) is: 4V29-D8VH

Use this # to see when your reports have

been submitted at
February 17, 2020 www.bsionlinetracking.com/customer

RE: Second and FINAL Notice, Backflow Testing Due - City of Fort Lauderdale - Utilities Department 100 N Andrews Ave
Fort Lauderdale, FL 33301

Dear Neighbor,

Within the last month, you received a notice from the City of Fort Lauderdale requiring action related to backflow
certification. Pursuant to State of Florida Administrative Code (Chapter 62-555.360) and City of Fort Lauderdale Municipal
Code of Ordinances (Chapter 28-153, 28-155), the City of Fort Lauderdale Public Works Department has identified, for
the health and safety of our drinking water, the need for an annual certification for the below-referenced water service
location by March 20, 2020. As of today, we have not received the required certification. This notification serves as a
reminder that the certification must be submitted by the specified date. A certified backflow prevention assembly will
prevent a potential cross-connection even (back pressure, back siphonage) from occuring and creating a hazard to the
municipal drinking water system.

>
5
5
e
O
Q)
O
D
—t
®
W
@
O
=
D
O
—h
O
R
=

Size  Manufacturer Model  Serial Number Meter # Location

EY Wilkins 375 8059689 200301319 NEC admin parking Lot

You are responsible for hiring a licensed backflow tester to perform the annual test and certification of the backflow
assembly(s) listed above (BST does not test backflow assemblies). This is both a State and City requirement for the

health and safety of our community. Therefore, failure to comply by the due date may result in enforcement action,
including water shut off to the service line listed above.

Please provide the CCN listed in the top right corner of this letter to your backflow tester, as they will need this number to
properly file your backflow test reports via BSI Online. Please visit www.bsionlinetracking.com and use the CCN listed
above to check on your test report status or to find a list of local backflow testers. Please contact BSI via e-mail

om) or phone (i if you have any questions. Thank you for your cooperation and for
helping to protect our water resources.

For your convenience, your las testing company
Sincerely, ofrecord (1 avaiabi) s sted below,
Christine Walsh, Vice President, BSI City of Fort Lauderdale (954) 828-7514
BSI / Agent for the City of Fort Lauderdale
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City of Fort Lauderdale

Additional Letters - To help increase compliance, we have a Letter Template Feature,
which is used by 90% of our customers to generate their own compliance or enforcement
letter. The benefit of utilizing our system for additional letters is the letter is generated
with information from your non-compliant report and time stamped directly in our
system. All you do is click, print, and send!

Archival History of Letters - BSI| is extremely transparent. We know this is your
backflow program, we just help manage the data. In our Letters Feature, you can see all
notifications generated and sent by our program. They are time stamped under each
property address for you to see 24/7/365.

Web Portal for Water Customers - The water customer is an integral part of your
backflow tracking program. Our job is to make sure all information regarding the testing
and inspection requirements are properly conveyed and be available to answer any
guestions they may have.

On all notifications to water customers, they have a unique identifier, a Customer
Confirmation Number or CCN, on the top right of their notifications. This unique identifier
is what the water customer provides to the contractor to submit the results online
securely. Such a unique identifier provides layers of security for your water customers, as
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it prevents data mining of the program and protects confidential customer information,
such as an address.

The customer can use their CCN to look up a list of local, certified backflow testers on our

website who meet the criteria set by the City of Fort Lauderdale. We do not promote any
one company; the list is randomly generated by the system each time a CCN is entered.

6/15/2020 BidSync Page 87 of 1




City of Fort Lauderdale

Dashboard and Real-Time Reporting - Unlike other systems that only provide periodic
reporting, BSIOnline providesreal-time data and reports for our customers. All information
is available to you from your dashboard 24/7. We provide you with an exportable Excel list
of your non-compliant devices. This data can be manipulated, filtered, and sorted any
way you need. In addition, in our reporting tab, we have pre-populated queried reports,
such as your monthly EPA report you can click and export. If you need any additional
information, our program allows you the ability to create and customize an unlimited

number of reports.

Program Users - BS| is designed to provide the City unfettered access to data and
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can have an unlimited number of simultaneous users, in addition to multiple users.
Our program allows each user to have different roles and permissions. This way the
information, notifications and permissions can be allowed or restricted based on the City

and employee’s needs.
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Online Test Submittal -
To enter a test online, the
backflow tester will need
to obtain their customer’s

confirmation number (CCN)

from their notification
letter. This CCN  keeps
your information safe and

secure, not allowing testing
companies to ‘“surf” for
information. All reports are
electronic, easy to read and
are emailed to the contractor
in  real-time as a PDF

document.

All device test report forms
are customizable. We can
add additional fields at the
City's request, such as meter
number or unique service ID.

Validation of Test Results - BS| will set up each form in the system to pre-populate
based on Florida state standards per device type. BSI Online automatically computes if a
test fails based on the report entered by the tester, and notifies both the tester and City.
Pass/fail standards are constructed specific to the City of Fort Lauderdale and Florida
state standards. Upon submission, a copy of the test is sent via email to the City and the

- CY Of FoIt Lauderaae
City of Fort Lauderdale

Backflow Prevention Assembly Test and Maintenance Report

Customer Information
Customer / Property Name: City of Fort Lauderdale - Utilities Department
Contact Name:
Property Address: 100 N Andrews Ave
Fort Lauderdale, FL 33301

Assembly Information

Type: RP Model #: 975
Size: 2" Serial#: 059688
Manufacturer: Wilkins Hazard: Domestic
Location: 4250 NW 10th Ave

Reason for test: [ ] new [X] existing [ ] replaced.

PASS

Assembly Test Information Test Date: 2020-04-17

Initial Test

Check Valve #1 Check Valve #2 Relief Valve

9.0 3.0 24

(X) Closed Tight/Held (X) Closed Tight/Held (X) Opened

() Leaked () Leaked () Did Not Open

Final Test

Check Valve #1 Check Valve #2 Relief Valve

9.0 3.0 24

(X) Closed Tight/Held (X) Closed Tight/Held (X) Opened

() Leaked () Leaked () Did Not Open
As the tester of record, | affirm this testas: Passed [X] Failed[ ] Repairs Made: No

Additional comments or repairs made / materials (parts) used:
( no comments )

Tester Information
Tester Name:
Tester License Expiration:

Hodgson, Eddie
10-29-2021
Certification#: 16351

Test Kit Serial #: 07161432

Test Kit Date Tested for Accuracy: 06-11-2019

Test Kit Mfr. & Mod. #: Mid-West 835

Testing Co Name: City of Fort Lauderdale
Phone: (954) 828-7514

Address: 949 NW 38th St
Fort Lauderdale, FL 33309

Custom Questions
Meter Number 200222343-306048511

The above tester certifies that all information submitted for this report is true and accurate
The backflow prevention assembly detailed above has been tested and maintained as required by commission regulations and is
certified to be operating within acceptable parameters

Page 1 0of 1

City's database is updated in real-time.

Validation of Testers Licenses/Test Gauge Calibrations - During the startup process,
BSI verifies with the City of Fort Lauderdale all pertinent credentials being monitored
for both testers and testing companies. Part of the registration process with BSI is
providing a copy of all tester licenses and annual test kit calibrations. BSI Online tracks
the expiration date of these credentials, turning from green to red the closer a credential
is to expiration. Once red, the tester/test kit is locked out from entering tests until an
updated copy is uploaded into the BSI Online system or sent to our office for vetting. This

proactive approach is integral to the integrity of your program.

6/15/2020
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City of Fort Lauderdale

Validation of New Installs & Replacements - All newly installed devices and replacements
are approved by the City before they are entered in the database. The City has the option
to enter them directly into the program or have our Client Support team handle the data
entry. We never enter a device or location without your approval. It is your data; we just
help you manage it. Please note, there is no charge to the tester for new installs per the
RFP.

Archival History of Test Reports - After submission, BSI stores copies of the test on the
tester side and City side of the BSI program. We do not purge data, therefore, the City will
always have access to data entered for their water system.

Testers have the ability to review any test data they have submitted in the system. It is
always available on their side of the program to archive, review and print.

Customer Success & Support - BS| does not simply manage data. We partner with water
purveyors to help protect the drinking water for your commmunities. We have been working
with communities for over 20 years and we are committed to exceed all expectations and
provide a great customer service experience for all stakeholders.

Customer & Support Staff - We provide unlimited customer service/support for The City
of Fort Lauderdale, testing companies,
and water customers for the life of the
contract.

The City will be assigned their own
personal contacts within BSI, who will
be there to answer any comments,
guestions, or concerns about the
program, reports, notifications, or

customer service.

Unlike competition, we can consult on technical backflow inquiries, since our company
is founded on backflow prevention field expertise and countless years of backflow data
management.
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In addition to our customer support, we provide in-person meetings and training sessions
with City staff. Our team will meet with representatives of the City to discuss current
processes, improvement strategies and account reviews on a periodic basis. Our staff has
the knowledge and expertise to consult on any aspects of your cross-connection control
program.
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Our support is not only for you at the City. We also provide full customer service and
technical support to your water customers and backflow testers via a toll-free number
and email address. Our well-trained staff is available to answer questions, lifting the
burden off your staff. The City can be assured of speaking with a live customer service
representative and not an answering service or voicemail machine. We also provide an
email address they can submit their questions or commments to. Our company policy is all
guestions, whether phone or email, will be answered within 24 hours.

Customer Service Survey - The City of Fort Lauderdale can rest assured we take customer
satisfaction to heart. We continuously monitor our customer service agents and ensure
they are providing excellent care to your constituents. We work with the City to provide
reports on complaints, responses, and any feedback of our service.

IT Support - Our in-house IT staff is always available to identify and resolve any issues that
may arise. Since our IT staff is internal, we have continuous access to their knowledge and
expertise. We can easily troubleshoot any issue within the program users are experiencing
and start working on a resolution immediately.

Support Log and Metrics - Our system is built on the foundation of accountability and
transparency. All transactions are time stamped with user names. Each interaction with
your backflow program is fully auditable and accessible to you at any time. Whether it is
a contact with the City, the testing community or a water customer, you are always able
to continuously monitor your program.

The City is always able to monitor and stay up to date with any issues, comments or
concerns.
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System Reliability & Security - BSI believes security of your data and information is
of utmost importance, which is why our servers are backed up multiple times a day
and is hosted by Amazon Web Services (AWS), providing the City with assurance their
data will always be protected but accessible. All municipal/testing company information
is protected via login credentials, and water customers must use their Customer
Confirmation Number (CCN) to access their reports and find a testing company. No one
should be able to data mine for information.

Conclusion - As illustrated above, the BSI Online program is unmatched by any other
program. Being transparent, progressive, and customer service oriented has propelled
BSI Online to be the nation’s premiere backflow data management firm for over 320+
communities across the United States and Canada. We offer security, support, and an
environmentally conscious method to managing backflow prevention data.
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BSI provides online backflow data mamagenantider the following clients.
All costs associated with the program are paid for by testers.ll

Broward County

Keith McCawley | 954-831-0977
kmccawley@broward.org

Pop. 1,700,000

Start Date: 4/1/2013

Cape Coral

Lori Metcalf | 239-574-0860
Imetcalf@capecoral.net
Pop. 185,000

Start Date: 1/1/2016

Coral Springs

Linda Jarocki | 954-345-2166
ljarocki@coralsprings.org
Pop. 121,000

Start Date: 3/1/2019

Davie

Bill Peele | 954-327-3743
Bill_Peele@davie-fl.gov
Pop. 95,000

Start Date: 4/1/2014

Deefield Beech

Jeff Nugent | 954-422-5821
jnugent@deerfield-beach.com
Pop. 80,000

Start Date: 5/15/2018

Fort Myers Beach
Christy Cory | 239-463-9914
ccory@woodardcurran.com
Pop. 6,700

Start Date: 8/15/2014

Hallandale Beach

Luis Chiguala | 954-457-3047
Ichiguala@hallandalebeachfl.go
Pop. 37,000

Start Date: 8/1/2014

Hialeah Gardens

Yamileth Lloret | 305-822-3017 x32
ylloret@cityofhialeahgardens.com
Pop. 21,000

Start Date: 6/15/2018

6/15/2020

Highland Beach

Pat Roman | 561-243-2033
proman@highlandbeach.us
Pop. 4,000

Start Date: 3/1/2018

Holly Hill

Walt Smyser | 386-348-9463
wsmyser@hollyhillfl.org
Pop. 12,000

Start Date: 2/1/2019

Hollywood

Eric Aronfreed | 954-967-4455
earonfreed@hollywoodfl.org
Pop. 153,000

Start Date: 6/1/2016

Indian River County
Eric Charest | 772-226-1827
echarest@ircgov.com

Pop. 130,000

Start Date: 9/15/2010

Inverness

Scott Mcculloch | 352-726-2321
smcculloch@inverness-fl.gov
Pop. 7,000

Start Datel/15/2014

Lee County

Mary Sierra | 239-533-8581
Msierra@leegov.com
Pop. 600,000

Start Date: 3/1/2012

Margate

Sierra Evans | 954-972-0828
sevans@margatefl.com
Pop. 58,000

Start Date: 8/15/2017

Martin County

Merle Stokes | 772-288-5700
wstokes@martin.fl.us

Pop. 160,000

Start Date: 2/1/2017

BidSync

Vero Beach

Newberry

Marina Hull | 352-472-1537 x.132
Marina.Hull@ci.newberry.fl.us
Pop. 6,000

Start Date: 4/1/2019

North Lauderdale

Sean Lypher | 954-724-7070 x.4755
slypher@nlauderdale.org

Pop. 41,000

Start Date: 8/1/2015

Oakland Park
Chris Lips | 954-630-4432
chris@oaklandparkfl.gov
Pop. 45,000

Start Date: 1/15/2017

Plantation

Steve Peraza | 954-414-7351
Speraza@plantation.org
Pop. 90,000

Start Date2/15/2015

Pompano Beach

Nathaniel Watson | 954-786-4082
nathanielwatson@copbfl.com
Pop. 100,000

Start Date: 2/15/2013

Dallas Jenkins | 772-978-5284
djenkins@covb.org

Pop. 15,000

Start Date: 1/1/2013

Wellington

Darin Lajoie | 561-723-5871
darinL@wellington.gov
Pop. 65,000

Start Date: 10/1/2018

Wilton Manors

Bert Fisher | 954-390-2190
afisher@wiltonmanors.com
Pop. 12,000

Start Date: 10/1/2014
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Arizona

Flagstaff | Pop. 61,000
James Boyer | 928-213-2117
jboyer@flagstaffaz.gov
Start Date: 02/15/12

California

Placer County Water Agency
Pop. 83,000

Andrew Hamilton | 530-823-4919
ahamilton@pcwa.net

Start Date: 06/01/16

Elsinore Valley Municipal Water District

Pop. 70,000

David Ochoa | 951-674-3146
dochoa@evmwd.net

Start Date: 09/01/14

Colorado

Fort Collins | Pop. 150,000
Norm Mill | 970-416-2249
nmill@fcgov.com

Start Date: 07/01/14

Thornton | Pop. 120,000

Bob Gardner | 303-538-7313
Bob.Gardner@cityofthornton.net
Start Date: 11/01/13

Illinois

Aurora | Pop. 200,000
lan Wade | 630-256-3237
iwade@aurora-il.org
Start Date: 02/01/10

Joliet | Pop. 147,000

Ryan Liang | 815-724-4230
rliang@jolietcity.org

Start Date: 10/01/10

Naperville | Pop. 145,000
Lori Albright | 630-305-3781
albrightL@naperville.il.us
Start Date: 06/01/15

Orland Park | Pop. 58,000

George MclLaughlin | 708-403-6350
gmclaughlin@orland-park.il.us
Start Date: 12/01/18

Downers Grove | Pop. 55,000
Lily Polcyn | 630-434-5471
lpolcyn@downers.us

Start Date: 04/01/10

City of Fort Lauderdale

North Carolina

Moore County | Pop. 94,352

Linda Matthews | 910-947-4306
lcmatthews@moorecountync.gov
Start Date: 09/01/16

Orange Water & Sewer Authority
Pop. 80,000

Shawn Stanley | 919-537-4292
sstanley@owasa.org

Start Date: 11/01/17

Ohio

Cleveland | Pop. 400,000
Roshelle Moore | 216-664-2444

roshelle_moore@clevelandwater.com

Start Date: 04/01/13

Toledo | Pop. 300,000

Toni Thomas | 419-936-2840
tonette.thomas@toledo.oh.gov
Start Date: 07/01/15

Akron | Pop. 200,000

Melissa Longfellow | 330-375-2690
mlongfellow@akronohio.gov
Start Date: 05/01/15

Texas

Carrollton | Pop. 120,000

Michael Jobe | 972-466-4291
michael jobe@cityofcarrollton.com
Start Date: 06/01/12

Beaumont | Pop. 120,000

Blain Dishman | 409-785-3001
bdishman@beaumonttexas.gov
Start Date: 07/15/10

Round Rock | Pop. 110,000
Eric Juarez | 512-341-3177
ejuarez@roundrocktexas.gov
Start Date: 11/01/14

Sugar Land | Pop. 84,000
Joe Reyes | 281-275-2467
jreyes@sugarlandtx.gov
Start Date: 07/01/10

Longview | Pop. 81,000

Maria Tidwell | 903-237-2782
mtidwell@longviewtexas.gov
Start Date:10/15/13
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(M/WBE) Participation
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City of Fort Lauderdale

Minority/Women (M/WBE) Participation - Our organization does not meet the criteria
for beingwomen or minority owned. We applaud the City's effort to promote opportunities
for these groups. While we do not hold this certification, our organization employs over
75% of women. Majority of our leadership roles within Backflow Solutions, Inc are held by
women, including Vice President of Sales, Vice President of Operations, Vice President of
Customer Support. and several Department Managers. In our vast, 20+ year experience,
there are no M/WBE companies in the small fraternity of backflow management firms.
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Required Forms
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City of Fort Lauderdale 12407-805

Supplier Response Form
BID/PROPOSAL CERTIFICATION

Please Note: It is the sole responsibility of the bidder to ensure that his bid is submitted electronically through www.BidSync.com
prior to the bid opening date and time listed. Paper bid submittals will not be accepted. All fields below must be completed. If the
field does not apply to you, please note N/A in that field.

If you are a foreign corporation, you may be required to obtain a certificate of authority from the department of state,
in accordance with Florida Statute §607.1501 (visit http://www.dos.state.fl.us/).

Company: (Legal Registration) Backflow Solutions, Inc * EIN (Optional): | 37-1457245

Address: 12609 S Laramie Ave *

City: | Alsip * State: IL * Zip: 60803 *

Telephone No.: 708-761-4525 * FAX No.: 888-414-4990 * Email:
mbever@bacfklow.com *

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions): Immediate
Total Bid Discount (section 1.05 of General Conditions): $0.00
Check box if your firm qualifies for MBE / SBE / WBE (section 1.09 of General Conditions): d

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and are included
in the proposal:

Addendum No. Date Issued Addendum No. Date Issued Addendum No. Date Issued
n/a n/a

VARIANCES: If you take exception or have variances to any term, condition, specification, scope of service, or requirement in this
competitive solicitation you must specify such exception or variance in the space provided below or reference in the space
provided below all variances contained on other pages within your response. Additional pages may be attached if necessary. No
exceptions or variances will be deemed to be part of the response submitted unless such is listed and contained in the space
provided below. The City does not, by virtue of submitting a variance, necessarily accept any variances. If no statement is
contained in the below space, it is hereby implied that your response is in full compliance with this competitive solicitation. If you do
not have variances, simply mark N/A. You must also click the “Take Exception” button.

No exceptions

The below signatory hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to all
instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid/proposal.

| have read all attachments including the specifications and fully understand what is required. By submitting this signed proposal, |

will accept a contract if approved by the City and such acceptance covers all terms, conditions, and SRe éfc i7ons of this
. . . e . . C -0679
bid/proposal. The below signatory also hereby agrees, by virtue of submitting or attempting to submit a responseEin@ i§ no event
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shall the City’s liability for respondent’s direct, indirect, incidental, consequential, special or exemplary damages, expenses, or lost
profits arising out of this competitive solicitation process, including but not limited to public advertisement, bid conferences, site
visits, evaluations, oral presentations, or award proceedings exceed the amount of Five Hundred Dollars ($500.00). This limitation
shall not apply to claims arising under any provision of indemnification or the City’s protest ordinance contained in this competitive
solicitation.

Submitted by:

Michelle Bever * Michelle Bever *
Name (printed) Signature

06/09/2020 * Vice President of Sales & Marketing *
Date Title

Revised 4/28/2020

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish
filling out your bid.

Username mbever@backflow.com

Password

Save Take Exception Close

* Required fields

CAM #20-0679
Exhibit 6
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SECTION VI - COST PROPOSAL PAGE

Proposer Name: Backflow Solutions, Inc.

Proposer agrees to supply the products and services at the prices bid below in accordance with the
terms, conditions and specifications contained in this RFP.

Cost to the City: Contractor shall quote firm, fixed, costs for all services/products identified in this
request for proposal. These firm fixed costs for the project include any costs for travel and miscellaneous
expenses. No other costs will be accepted.

Notes:

The administration fee collected by the Contractor shall be $45.00 per test. Provide the proposed
Contractor’s fees below where indicated. Should you have additional fees or services, please provide
them on a separate sheet.

1. Contractor’s Service Fee Per Test $ 12.95
2. Annual Support/Membership/Licensing Fee $ 0.00
3. Percent Credit Card Service Fee 3.0 %
Total Project Cost $ 0.00

(above is a sample format to be revised per individual solicitation)

Submitted by:
Michelle Bever

Name (printed) Signature
6/5/2020 Vice President of Sales & Marketing
Date Title
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City of Fort Lauderdale

Supplier Response Form
NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independently and free from collusion.
Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of any such officer or
employee who is an officer or director of, or has a material interest in, the vendor's business, who is in a position to
influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications or
requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent to this
procurement is presumed, for purposes hereof, to be in a position to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 percent of the
total assets or capital stock of any business entity, or if they otherwise stand to personally gain if the contract is
awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in which they or their
immediate family members hold a controlling financial interest (e.g. ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from contracting with the City
subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for debarment in
accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

None None

mbever@backflow.com

In the event the vendor does not indicate any names, the City shall interpret this to mean that the vendor has
indicated that no such relationships exist.

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an original
signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your bid.

CAM #20-06
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City of Fort Lauderdale

Supplier Response Form

CONTRACTOR’S CERTIFICATE OF COMPLIANCE WITH
NON-DISCRIMINATION PROVISIONS OF THE CONTRACT

The completed and signed form should be returned with the Contractor’s submittal. If not provided with submittal, the Contractor
must submit within three business days of City’s request. Contractor may be deemed non-responsive for failure to fully comply
within stated timeframes.

Pursuant to City Ordinance Sec. 2-187(c), bidders must certify compliance with the Non-Discrimination provision of the ordinance.

The Contractor shall not, in any of his/her/its activities, including employment, discriminate against any individual on the
basis of race, color, national origin, religion, creed, sex, disability, sexual orientation, gender, gender identity, gender
expression, or marital status.

1. The Contractor certifies and represents that he/she/it will comply with Section 2-187, Code of Ordinances of the City of
Fort Lauderdale, Florida, as amended by Ordinance C-18-33 (collectively, “Section 2-187").

2. The failure of the Contractor to comply with Section 2-187 shall be deemed to be a material breach of this Agreement,
entitling the City to pursue any remedy stated below or any remedy provided under applicable law.

3. The City may terminate this Agreement if the Contractor fails to comply with Section 2-187.
4. The City may retain all monies due or to become due until the Contractor complies with Section 2-187.

5. The Contractor may be subject to debarment or suspension proceedings. Such proceedings will be consistent with the
procedures in section 2-183 of the Code of Ordinances of the City of Fort Lauderdale, Florida.

Michelle Bever Michelle Bever Vice President of Sales and Marketing
Authorized Signature Print Name and Title

06/04/2020 *
Date

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an original
signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your bid.

Username mbever@backflow.com

Password ecccssscccce ‘ *

Take Exception Close

* Required fields
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City of Fort Lauderdale

Supplier Response Form
LOCAL BUSINESS PREFERENCE

Secf:tion 2-199.2, Code of Ordinances of the City of Fort Lauderdale, (Ordinance No. C-12-04), provides for a local business
preference.

In order to be considered for a local business preference, a bidder must include the Local Business Preference Certification Statement
of this bid/proposal, as applicable to the local business preference class claimed at the time of bid submittal.

Upon formal request of the City, based on the application of a Local Business Preference the Bidder shall, within ten (10) calendar
days, submit the following documentation to the Local Business Preference Class claimed:

A) Copy of City of Fort Lauderdale current year business tax receipt, or Broward County current year business tax receipt, and

B) List of the names of all employees of the bidder and evidence of employees’ residence within the geographic bounds of the City of
Fort Lauderdale or Broward County, as the case may be, such as current Florida driver license, residential utility bill (water, electric,
telephone, cable television), or other type of similar documentation acceptable to the City.

Failure to comply at time of bid submittal shall result in the bidder being found ineligible for the local business preference.

THE COMPLETE LOCAL BUSINESS PREFERENCE ORDINANCE MAY BE FOUND ON THE CITY’S WEB SITE AT THE

FOLLOWING LINK: https:/library.municode.com/fl/fort_lauderdale/codes/code of ordinances?
nodeld=COOR_CH2AD_ARTVFI_DIV2PR_S2-186LOBUPRPR

Definitions: The term “Business” shall mean a person, firm, corporation or other business entity which is duly licensed and
authorized to engage in a particular work in the State of Florida. Business shall be broken down into four (4) types of classes:

1. Class A Business — shall mean any Business that has established and agrees to maintain a permanent place of business
located in a non-residential zone and staffed with full-time employees within the limits of the City and shall maintain a staffing
level of the prime contractor for the proposed work of at least fifty percent (50%) who are residents of the City.

2. Class B Business - shall mean any Business that has established and agrees to maintain a permanent place of business located
in a non-residential zone and staffed with full-time employees within the limits of the City or shall maintain a staffing level of the
prime contractor for the proposed work of at least fifty percent (50%) who are residents of the City.

3. Class C Business - shall mean any Business that has established and agrees to maintain a permanent place of business located
in a non-residential zone and staffed with full-time employees within the limits of Broward County.

4. Class D Business — shall mean any Business that does not qualify as either a Class A, Class B, or Class C business.

LOCAL BUSINESS PREFERENCE CERTIFICATION STATEMENT

The Business identified below certifies that it qualifies for the local business preference classification as indicated herein, and further certifies and agrees that it will re-affirm its
local preference classification annually no later than thirty (30) calendar days prior to the anniversary of the date of a contract awarded pursuant to this ITB. Violation of the
foregoing provision may result in contract termination.

is a Class A Business as defined in City of Fort Lauderdale Ordinance No. C-17-26, Sec.2-
186. A copy of the City of Fort Lauderdale current year Business Tax Receipt and a complete
(1) list of full-time employees and evidence of their addresses shall be provided within 10
Business Name calendar days of a formal request by the City.
is a Class B Business as defined in the City of Fort Lauderdale Ordinance No. C-17-26,
Sec.2-186. A copy of the Business Tax Receipt or a complete list of full-time employees and
(2) evidence of their addresses shall be provided within 10 calendar days of a formal request by
Business Name the City.
is a Class C Business as defined in the City of Fort Lauderdale Ordinance No. C-17-26,
3) Sec.2-186. A copy of the Broward County Business Tax Receipt shall be provided within 10
Business Name calendar days of a formal request by the City.
requests a Conditional Class A classification as defined in the City of Fort Lauderdale
(4) Ordinance No. C-17-26, Sec.2-186. Written certification of intent shall be provided within 10
Business Name calendar days of a formal request by the City.
requests a Conditional Class B classification as defined in the City of Fort Lauderdale
(5) Ordinance No. C-17-26, Sec.2-186. Written certification of intent shall be provided within 10
Business Name calendar days of a formal request by the City.
is considered a Class D Business as defined in the City of Fort Lauderdale Ordinance No. C-
(6) Backflow Solutions, Inc 17-26, Sec.2-186 and does not qualify for Local Preference consideration.

Business Name
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City of Fort Lauderdale

BIDDER’'S COMPANY: | Backflow Solutions, Inc *
AUTHORIZED  Michelle Bever Vice President of Sales and Marketing
COMPANY * *
PERSON:

PRINTED NAME TITLE
SIGNATURE: | Michelle Bever DATE: 06/04/2020 *

*

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an original signature. (See Electronic
Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your bid.
Username mbever@backflow.com

Password | eesseccscess

Take Exception Close

* Required fields
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City of Fort Lauderdale

Supplier Response Form

CONTRACT PAYMENT METHOD

The City of Fort Lauderdale has implemented a Procurement Card (P-Card) program which changes how
payments are remitted to its vendors. The City has transitioned from traditional paper checks to credit card
payments via MasterCard or Visa as part of this program.

This allows you as a vendor of the City of Fort Lauderdale to receive your payments fast and safely. No
more waiting for checks to be printed and mailed.

In accordance with the contract, payments on this contract will be made utilizing the City’'s P-Card
(MasterCard or Visa). Accordingly, bidders must presently have the ability to accept these credit cards or
take whatever steps necessary to implement acceptance of a card before the start of the contract term, or
contract award by the City.

All costs associated with the Contractor’s participation in this purchasing program shall be borne by the
Contractor. The City reserves the right to revise this program as necessary.

By signing below you agree with these terms.

Please indicate which credit card payment you prefer:
(JMasterCard

Visa

Backflow Solutions, Inc
Company Name

Michelle Bever

* *

Name (Printed) Signature
06/04/2020 * mbever@backflow.com

*

Date Title

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an original signature. (See
Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your bid.
Username mbever@backflow.com

Password | eeessscccsce

Take Exception Close
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City of Fort Lauderdale DATE (MWD SN 00

CERTIFICATE OF LIABILITY INSURANCE 1272072019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER B ﬁf\’#.?:“” Sharon L Panos
DSP Insurance Services PHONE FAX
1900 E Golf Rd Ste 650 (A/C, No, Ext):  (847) 934-6100 ‘(AIC, No): (847) 934-6186
Schaumburg IL 60173 AbbRess: _ spanos@dspins. com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURERA : Valley Forge Insurance 20508
Igasig?(?low solutions. Inc (708) 389-5600 INSURER B: Continental Casualty Company 20443
’ ’ INSURER ¢ : Continental Insurance Co. 35289
12607 S. Laramie Ave. INSURER D : American Casualty Company of R 20427
Alsip IL 60803 INSURERE : Admiral Insurance Company 24856
INSURERF :
COVERAGES CERTIFICATE NUMBER: Cert ID 28251 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR 6016191751 01/01/2020|01/01/2021| PREMISES (Ea occurrence) | $ 500,000
MED EXP (Any one person) $ 15,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
PRO-
POLICY |:| JECT |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
X | oTHER: Per Proj & Per Loc $
AUTOMOBILE LIABILITY AMBINEDSINGLELMIT1's 1,000,000
C X | ANY AUTO 6016191801 01/01/2020/01/01/2021| BODILY INJURY (Per person) | $
OWNED SCHEDULED -
AUTOS ONLY - AUTOS BODILY INJURY (Per accident) | $
X | HIRED X_| NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
B | X |UMBRELLALIAB | X | occur 6016191796 01/01/2020|01/01/2021| EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED ‘ X ‘ RETENTION $ 10,000 $
WORKERS COMPENSATION PER OTH-

D | AND EMPLOYERS' LIABILITY YIN 6075831705 01/01/2020|01/01/2021 X | STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000

E Professional/Pollution FEI-ECC-20920-05 01/01/2020/01/01/2021Each Claim/ $ 2.000.000

Aggregate » »
$

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Additional insured on General Liability when required by written contract: City of Fort Lauderdale

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

N ACCORDANCE WITH THE POLICY PROVISIONS.
City of Fort Lauderdale

100 N Andrews Ave AUTHORIZED REPRESENTATIVE

Ft Lauderdale FL 33301 g
|

© 1988-2015 ACORD CORPORATIQN. 4l rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD Exhibit 6
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City of Fort Lauderdale

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

w-9
Forme

(Rev. November 2017)

Department of the Treasury
Internal Revenue Service

12407-805

Give Form to the
requester. Do not
send to the IRS.

Backflow Solutions, Inc.

1 Name (ase&shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

[ individual/sote proprietor or O c corporation

single-member LLCe

Print or type.

|:| Other (see instructions) »

S Corporatione

I_—_l Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from&ATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another@ LC that isahot disregarded from the ownerdor U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriateeox for the tax classification of its owner.e

3 Check appropriate box for federal tax classification of the person whose namesés entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)e

| code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.e

12609 S. Laramie Ave

See Specific Instructions on page 3.

Requester’'s namegand address (optional)

6 City, state, and ZIP code
Alsip, IL 60803

7 List account number(s) here (optional)

Taxpayer ldentification Number (TIN)

Entergyour TIN in the appropriate box. The TIN provided must match the name given on lineel to avoid
backup withholding.é-or individuals, this is generally your social security number (SSN). However, for a
resident alien, solegoroprietor, or disregarded entity, see the instructionsdor Part |, later. For other = =
entities, it is your employer identification number (EIN). If you do not haveea number, see How to get a

TIN, later.

Note: If the accountes in more than one name, see the instructionseor line 1. Also see What Name and
Number To Give the Requester for guidelineseon whose number to enter.

Social security numbere

or
[ Employer identification number

37| -|1/4|5]|7|2|4]|5

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is myecorrect taxpayer identification number (or | am waiting for a number to be issued to me); ande
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | haveeiot been notified by the Internal Revenuee
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | ame

nodonger subject to backup withholding; ande
3. lam a U.S. citizen or otherdJ.S. person (defined below); ande

4.eThe FATCA code(s) entered on thisgorm (if any) indicating that | am exempt from FATCA reporting is correct.e

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you havedailed to report all interest and dividends on your taxeeturn. For real estate transactions, item 2 doesenot apply. For mortgageenterest paid,e
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Slgl‘l Signature of
Here U.S. person P

. 6/4/2020

D

General Instructions

Section references are to the Internal Revenue Code unlessetherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published,ego to www.irs.gov/FormW8.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employerddentification number
(EIN),go report on anénformation return the amount paid to you, or other
amount reportable on anénformation return. Examples of informatione
returns include, but are not limited to,ehe following.e

e Form 1099-INT (interest earned or paid)e

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)e
e Form 1099-MISC (various types of income,grizes, awards, or grosse
proceeds)e
e Form 1099-B (stock or mutual fundesales and certain other
transactions by brokers)
e Form 1099-S (proceeds from real estate transactions)e
e Form 1099-K (merchant card and third party network transactions)e
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)e
e Form 1099-C (canceled debt)e
e Form 1099-A (acquisition or abandonment of secured property)e

Use Form W-9 only if you are a U.S. person (including a residente
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.
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www.irs.gov/FormW9
www.irs.gov/FormW9

City of Fort Lauderdale

Florida Department of State

Department of State / Division of Corporations / Search Records / Search by Entity Name /

Detail by Entity Name

Foreign Profit Corporation
BACKFLOW SOLUTIONS, INC.

Filing Information

Document Number F12000002918
FEI/EIN Number 37-1457245
Date Filed 07/13/2012
State IL

Status ACTIVE

Principal Address

12607 SOUTH LARAMIE AVENUE
ALSIP, IL 60803

Mailing Address

12607 SOUTH LARAMIE AVENUE
ALSIP, IL 60803

Registered Agent Name & Address

CORPORATION SERVICE COMPANY
1201 HAYS STREET
TALLAHASSEE, FL 32301-2525

Officer/Director Detail

Name & Address

Title PD

Eisenhauer, Micheal D
12607 S. Laramie Avenue
Alsip, IL 60803

Title STD

EISENHAUER, MICHAEL D

12607 SOUTH LARAMIE AVENUE
ALSIP, IL 60803

Annual Reports

Report Year Filed Date
2018 02/21/2018
2019 02/08/2019
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City of Fort Lauderdale

Backflow Solutions, Inc.

Thank you for allowing BSI Online
to submit a proposal for the
City of Fort Lauderdale.
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City of Fort Lauderdale 12407-805

Appendix A
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City of Fort Lauderdale

IT Statement

Introduction - BSI utili es Amazon Web Services (“AWS”) infrastructure for its online tracking
program. AWS delivers a scalable cloud computing pla. orm with high availability and dependability.
Helping to protect the confide tialit , integrity, and availability of its customers’ systems and data
with the utmost importance, as well as maintaining customer trust and confidence

Shared Security Responsibility Model - BSI and AWS share the responsibility of securing
data and systems. AWS is responsible for securing the underlying infrastructure that supports the
cloud, and BSl is responsible for data and systems that are stored and operated on the cloud.

AWS Responsibilities and Global | frastructure

Compliance Program - AWS has a robust compliance program that enables BSI to incorporate
the securing of data and systems for our customers. The IT infrastructure that AWS provides to its
customers is designed and managed in alignment with security best practices and a variety of IT
security standards, including: SOC 1/SSAE 16/ISAE 3402 (formerly SAS 70), SOC 2, SOC 3, FISMA,
DIACAP, FedRAMP, DOD CSM Levels 1-5, PCI DSS Level 1, I1SO 9001 / I1SO 27001, ITAR, FIPS 140-2,
and MTCS Level 3. More about AWS Compliance Program can be found at (htt s://aws.amazon.
com/compliance/).

Physical and Environmental Security - AWS’s data centers are state of the art, utilizing
innovati e architectural and engineering approaches. AWS only provides data center access and
information to employees and contractors who have a legitim te business need for such privileges.
All physical access to data centers by AWS employees is logged and audited routinel .

Fire Detection and Suppression - Automatic fi e detection and suppression equipment has
been installed to reduce risk. The fi e detection system utili es smoke detection sensors in all data
center environments, mechanical and electrical infrastructure spaces, chiller rooms and generator
equipment rooms. These areas are protected by either wet-pipe, double-interlocked pre-action, or
gaseous sprinkler systems.

>
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Power - The data center electrical power systems are designed to be fully redundant and
maintainable without impact to operations, 24 hours a day, and seven days a week. Uninterruptible
Power Supply (UPS) units provide back-up power in the event of an electrical failure for criti al and
essential loads in the facility. Data centers use generators to provide back-up power for the enti e
facility.

Climate and Temperature - Climate control is required to maintain a constant operating
temperature for servers and other hardware, which prevents overheating and reduces the possibility
of service outages. Data centers are conditioned to maintain atmospheric conditions at optimal
levels. Personnel and systems monitor and control temperature and humidity at appropriate levels.

Management - AWS monitors electrical, mechanical, and life support systems and equipment so
that any issues are immediately identified Preventati e maintenance is performed to maintain the
continued ope ability of equipment.
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City of Fort Lauderdale

BSI Responsibilities and P actice

BSI incorporates best practices as laid out y AWS Security Best Practices ound here (htt s://
d0.awsstatic. om/whitepapers/Security/AWS_Security Best_Practices.pd ). Some of those prac-
tices a e as listed, but not limited to: IAM Central User Management, Multi- actor Authenti ation,
Authorized SSH Keys, and IAM Roles and Access Keys.

Operational Practices - BSI incorporates a number of policies and procedures and utili es
industry leading soft are and hardware to protect our customers data and privacy. These measures
are routinely ve ed and iterated upon to make sure we keep up to date with the best practices of
the industry.

Vulnerability Procedures - We make sure that all aspects of our business are kept secure from
a variety of vulnerability tests. We utili e scanners, antivirus, and malware soft are to provide
updated reports and quarantining of vulnerabilities We subscribe to industry standard reporting
services to give us up to the minute information on security patches and zero day vulnerabilities.
We employ data destruction standards for all of our Classifi ation Level 2 data and destroy that data
as per DIN 66399 standards. We run awareness programs to keep our staff educated on avoiding
vulnerability threats such as phishing and password insecurity.

Protocols and Standards - BSI utili es best practices in the development and maintenance of
their online program. These protocols and standards are as listed, but not limited to: SSL Encryption
2048 bit RSA keys with AES-256 bit encryption, SQL Injection Prevention, Password Hashing, Code
Review and Change Management, Cross Site Forgery Protection, and Validation and Saniti ation of
Input.
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City of Fort Lauderdale 12407-805

NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independently and free from collusion.
Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of any such
officer or employee who is an officer or director of, or has a material interest in, the vendor's business, who is
in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications or
requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent to this
procurement is presumed, for purposes hereof, to be in a position to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 percent of
the total assets or capital stock of any business entity, or if they otherwise stand to personally gain if the

contract is awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in which
they or their immediate family members hold a controlling financial interest (e.g. ownership of five (5)
percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from contracting with
the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for debarment
in accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

None None

mbever@backflow.com

In the event the vendor does not indicate any names, the City shall interpret this to mean that the vendor
has indicated that no such relationships exist.
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CONTRACTOR’S CERTIFICATE OF COMPLIANCE WITH
NON-DISCRIMINATION PROVISIONS OF THE CONTRACT

The completed and signed form should be returned with the Contractor’s submittal. If not provided with submittal, the
Contractor must submit within three business days of City’s request. Contractor may be deemed non-responsive for
failure to fully comply within stated timeframes.

Pursuant to City Ordinance Sec. 2-187(c), bidders must certify compliance with the Non-Discrimination provision of the
ordinance.

The Contractor shall not, in any of his/her/its activities, including employment, discriminate against any
individual on the basis of race, color, national origin, religion, creed, sex, disability, sexual orientation, gender,
gender identity, gender expression, or marital status.

1. The Contractor certifies and represents that he/she/it will comply with Section 2-187, Code of Ordinances
of the City of Fort Lauderdale, Florida, as amended by Ordinance C-18-33 (collectively, “Section 2-187”).

2. The failure of the Contractor to comply with Section 2-187 shall be deemed to be a material breach of this
Agreement, entitling the City to pursue any remedy stated below or any remedy provided under applicable
law.

3. The City may terminate this Agreement if the Contractor fails to comply with Section 2-187.

4. The City may retain all monies due or to become due until the Contractor complies with Section 2-187.

5. The Contractor may be subject to debarment or suspension proceedings. Such proceedings will be
consistent with the procedures in section 2-183 of the Code of Ordinances of the City of Fort Lauderdale,

Florida.
Michelle Bever Michelle Bever Vice President of Sales and Marketing
Authorized Signature Print Name and Title
06/04/2020

Date
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LOCAL BUSINESS PREFERENCE

Section 2-199.2, Code of Ordinances of the City of Fort Lauderdale, (Ordinance No. C-12-04),
provides for a local business preference.

In order to be considered for a local business preference, a bidder must include the Local Business
Preference Certification Statement of this bid/proposal, as applicable to the local business preference
class claimed at the time of bid submittal.

Upon formal request of the City, based on the application of a Local Business Preference the Bidder
shall, within ten (10) calendar days, submit the following documentation to the Local Business
Preference Class claimed:

A) Copy of City of Fort Lauderdale current year business tax receipt, or Broward County current year
business tax receipt, and

B) List of the names of all employees of the bidder and evidence of employees’ residence within the
geographic bounds of the City of Fort Lauderdale or Broward County, as the case may be, such as
current Florida driver license, residential utility bill (water, electric, telephone, cable television), or
other type of similar documentation acceptable to the City.

Failure to comply at time of bid submittal shall result in the bidder being found ineligible for the local
business preference.

THE COMPLETE LOCAL BUSINESS PREFERENCE ORDINANCE MAY BE FOUND ON THE
CITY’S WEB SITE AT THE FOLLOWING LINK:
https://library.municode.com/fl/fort_lauderdale/codes/code_of_ordinances?
nodeld=COOR_CH2AD_ARTVFI_DIV2PR_S2-186LOBUPRPR

Definitions: The term “Business” shall mean a person, firm, corporation or other business entity
which is duly licensed and authorized to engage in a particular work in the State of Florida. Business
shall be broken down into four (4) types of classes:

1. Class A Business — shall mean any Business that has established and agrees to maintain a
permanent place of business located in a non-residential zone and staffed with full-time
employees within the limits of the City and shall maintain a staffing level of the prime contractor
for the proposed work of at least fifty percent (50%) who are residents of the City.

2. Class B Business - shall mean any Business that has established and agrees to maintain a
permanent place of business located in a non-residential zone and staffed with full-time
employees within the limits of the City or shall maintain a staffing level of the prime contractor
for the proposed work of at least fifty percent (60%) who are residents of the City.

3. Class C Business - shall mean any Business that has established and agrees to maintain a
permanent place of business located in a non-residential zone and staffed with full-time
employees within the limits of Broward County.

4. Class D Business — shall mean any Business that does not qualify as either a Class A, Class B,
or Class C business.

CAM #20-0679
Exhibit 6

BidSync Page 116 of 120

p. 44


https://library.municode.com/fl/fort_lauderdale/codes/code_of_ordinances

City of Fort Lauderdale 12407-805

LOCAL BUSINESS PREFERENCE CERTIFICATION STATEMENT

The Business identified below certifies that it qualifies for the local business preference classification as indicated herein, and
further certifies and agrees that it will re-affirm its local preference classification annually no later than thirty (30) calendar days prior
to the anniversary of the date of a contract awarded pursuant to this ITB. Violation of the foregoing provision may result in contract

termination.
is a Class A Business as defined in City of Fort Lauderdale Ordinance No. C-
17-26, Sec.2-186. A copy of the City of Fort Lauderdale current year Business
(1) Business Name Tax Receipt and a complete list of full-time employees and evidence of their
addresses shall be provided within 10 calendar days of a formal request by the
City.

is a Class B Business as defined in the City of Fort Lauderdale Ordinance No.

C-17-26, Sec.2-186. A copy of the Business Tax Receipt or a complete list of
(2) Business Name full-time employees and evidence of their addresses shall be provided within 10

calendar days of a formal request by the City.

is a Class C Business as defined in the City of Fort Lauderdale Ordinance No.
(3) Business Name C-17-26, Sec.2-186. A copy of the Broward County Business Tax Receipt shall

be provided within 10 calendar days of a formal request by the City.

requests a Conditional Class A classification as defined in the City of Fort
(4) Business Name Lauderdale Ordinance No. C-17-26, Sec.2-186. Written certification of intent

shall be provided within 10 calendar days of a formal request by the City.

requests a Conditional Class B classification as defined in the City of Fort
(5) Business Name Lauderdale Ordinance No. C-17-26, Sec.2-186. Written certification of intent

shall be provided within 10 calendar days of a formal request by the City.

is considered a Class D Business as defined in the City of Fort Lauderdale
(6) Backflow Solutions, Inc Ordinance No. C-17-26, Sec.2-186 and does not qualify for Local Preference

Business Name consideration.

BIDDER’S COMPANY: Backflow Solutions, Inc

AUTHORIZED COMPANY Michelle Bever Vice President of Sales and Marke ng
PERSON:

PRINTED NAME TITLE
SIGNATURE: Michelle Bever DATE: 06/04/2020
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City of Fort Lauderdale 12407-805

CONTRACT PAYMENT METHOD

The City of Fort Lauderdale has implemented a Procurement Card (P-Card) program
which changes how payments are remitted to its vendors. The City has transitioned from
traditional paper checks to credit card payments via MasterCard or Visa as part of this
program.

This allows you as a vendor of the City of Fort Lauderdale to receive your payments fast
and safely. No more waiting for checks to be printed and mailed.

In accordance with the contract, payments on this contract will be made utilizing the City’s
P-Card (MasterCard or Visa). Accordingly, bidders must presently have the ability to accept
these credit cards or take whatever steps necessary to implement acceptance of a card
before the start of the contract term, or contract award by the City.

All costs associated with the Contractor’s participation in this purchasing program shall be
borne by the Contractor. The City reserves the right to revise this program as necessary.

By signing below you agree with these terms.

Please indicate which credit card payment you prefer:
MasterCard

¥ Visa

Backflow Solutions, Inc
Company Name

Michelle Bever

Name (Printed) Signature

06/04/2020 mbever@backflow.com
Date Title
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BID/PROPOSAL CERTIFICATION

Please Note: It is the sole responsibility of the bidder to ensure that his bid is submitted electronically through
www.BidSync.com prior to the bid opening date and time listed. Paper bid submittals will not be accepted. All fields below
must be completed. If the field does not apply to you, please note N/A in that field.

If you are a foreign corporation, you may be required to obtain a certificate of authority from the department of state,
in accordance with Florida Statute §607.1501 (visit http://www.dos.state.fl.us/).

Company: (Legal Registration) Backflow Solutions, IncEIN (Optional): 37-1457245
Address: 12609 S Laramie Ave
City: AlsipState: ILZip: 60803

Telephone No.: 708-761-4525FAX No.: 888-414-4990Email: mbever@bacfklow.com

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions): Immediate
Total Bid Discount (section 1.05 of General Conditions): $0.00

Check box if your firm qualifies for MBE / SBE / WBE (section 1.09 of General Conditions):

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and are
included in the proposal:

Addendum No. Date Issued Addendum No. Date Issued Addendum No. Date Issued

n/a n/a

VARIANCES: If you take exception or have variances to any term, condition, specification, scope of service, or requirement
in this competitive solicitation you must specify such exception or variance in the space provided below or reference in the
space provided below all variances contained on other pages within your response. Additional pages may be attached if
necessary. No exceptions or variances will be deemed to be part of the response submitted unless such is listed and
contained in the space provided below. The City does not, by virtue of submitting a variance, necessarily accept any
variances. If no statement is contained in the below space, it is hereby implied that your response is in full compliance with
this competitive solicitation. If you do not have variances, simply mark N/A. You must also click the “Take Exception”
button.

No exceptions

The below signatory hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to all
instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid/proposal.

| have read all attachments including the specifications and fully understand what is required. By submitting this signed
proposal, | will accept a contract if approved by the City and such acceptance covers all terms, conditions, and specifications
of this bid/proposal. The below signatory also hereby agrees, by virtue of submitting or attempting to submit a response, that
in no event shall the City’s liability for respondent’s direct, indirect, incidental, consequential, special or exemplary damages,
expenses, or lost profits arising out of this competitive solicitation process, including but not limited to public advertisement,
bid conferences, site visits, evaluations, oral presentations, or award proceedings exceed the amount of Five Hundred
Dollars ($500.00). This limitation shall not apply to claims arising under any provision of indemnification or the City’s protest
ordinance contained in this competitive solicitation.
CAM #20-0679
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Submitted by:

Michelle Bever Michelle Bever

Name (printed) Signature

06/09/2020 Vice President of Sales & Marketing
Date Title

Revised 4/28/2020
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