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DIRECTORY 

Participating pharmacies in the Cigna 90 Now network 

The Cigna 90 NowsM Program Retail Pharmacy Directory 
There are thousands of retail pharmacies in your plan's network. They include local pharmacies, grocery stores, retail 
chains and wholesale warehouse stores - all places where you may already shop. Every pharmacy in your plan's 
network can fill 30-day prescriptions, and a select number of pharmacies can fill 90-day prescriptions. This is a list 
of the largest retail pharmacy chains in the United States that participate in the Cigna 90 Now network.1 It's not a 
complete list of in-network pharmacies. You can log in to the myCigna® app2 or myCigna.com®,3 or go to 
Cigna.com/Rx90network, to find more pharmacies in your plan's network. 

Remember that with the Cigna 90 Now program, all 90-day prescriptions4 must be filled at a retail pharmacy 
approved to fill 90-day supplies, or through Express Scripts® Pharmacy, our home delivery pharmacy (if your plan 
allows).5 In this list, pharmacies that are approved to fill 90-day supplies have this symbol Im next to them. 

Consider using Express Scripts® Pharmacy.5 > Easily order, manage, track, and pay for your 

They help make things easy by putting medications on your phone or online 

everything at your fingertips. > Standard shipping at no extra cost6 

Home delivery is a convenient option when you're > Fill up to a 90-day supply at one time 

taking a medication on a regular basis. With just a few > Helpful pharmacists available 24/7 
simple clicks of your mobile phone, tablet or computer, > Automatic refills or refill reminders so you don't miss 
your important medications will be on their way to your a dose 
door (or location of your choice). To learn more, go to > Flexible payment options if you need help paying
Cigna.com/homedelivery. 

for your medications 

Offered by Cigna Health and Life Insurance Company or its affiliates. 
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The Cigna 90 Now Program Retail Pharmacy Directory 
Pharmacies with this symbol Wnext to them can fill both 90-day and 30 day prescriptions. For example, CVS can 
fill both amounts. Any pharmacy listed here that doesn't have that symbol next to it is only approved to fill up to a 
30-day supply. For example, Walgreens is only approved to fill 30-day prescriptions. 

Acme Pharmacy W 
Aurora Pharmacy 

Bartell Drugs 

Bi Lo Pharmacy 

Big Y Pharmacy W 
Bi-Mart Pharmacy 

Brookshire Brothers Pharmacy W 
Brookshire Pharmacy 

Costco Pharmacy 

Cub Pharmacy 

CVS Pharmacy (includes Target) W 
Discount Drug W 
Duane Reade 

Food City Pharmacy 

Giant Pharmacy 

Giant Eagle Pharmacy 

Hannaford Food and Drug 

Heb Pharmacy 

Hometown Pharmacy W 
Hy-Vee Pharmacy W 
Ingles Pharmacy 

Kinney Drugs 

KMart Pharmacy 

Longs Drugs W 
Marc's W 
Meijer Pharmacy 

Navarro Discount Pharmacy W 
Omnicare Pharmacy 

Osco Drug W 
Osco Pharmacy W 
PharMerica 

Price Chopper Pharmacy W 

Publix Pharmacy W 
Rite Aid Pharmacy 

Safeway Pharmacy W 
Savon Pharmacy W 
Schnucks Pharmacy W 
ShopRite Pharmacy 

Stop & Shop Pharmacy 

Tom Thumb Pharmacy W 
Tops Pharmacy 

Vons Pharmacy W 
Walgreens Pharmacy 

Walmart Pharmacy W 
Wegmans Food Market Inc. 

Weis Pharmacy W 
Winn Dixie Pharmacy W 



Frequently asked questions 
What are maintenance medications? 

These are medications you take on a regular basis to treat an ongoing health condition like asthma, diabetes, high 
blood pressure, or high cholesterol. Maintenance medications are not used to treat a short-term condition like an 
infection or pain caused by surgery or a broken bone. 

What's the Cigna 90 Now program? 

It's a program that helps make it easier for you to fill maintenance medications. 

> Provides coverage for 90-day (or 3-month) supplies at select retail pharmacies in your plan's network and 
through Express Scripts® Pharmacy, our home delivery pharmacy (if your plan allows). 5 

> Provides coverage for 30-day supplies at all pharmacies in your plan's network. 

> If you fill a prescription in a 90-day supply,4 you must use an in-network retail pharmacy that's approved to fill 
90-day supplies, or home delivery,5 to receive coverage. 

> Does not include narcotics or specialty medications. 

Can any medication be filled in a 90-day supply? 

No. For example, medications used to treat a short-term condition, narcotic pain medications and most specialty 
medications (which are used to treat complex medical conditions) aren't typically available in a 90-day supply. 

Are there any benefits to filling a 90-day supply? 

Yes. You ' ll make fewer trips to the pharmacy for refills. And you 're more likely to stay healthy because with a 90-day 
supply on-hand, you're less likely to miss a dose.7 

Will I save money by filling a 90-day supply? 

It depends on your plan. Log in to the myCigna App or website, or check your plan materials, to learn more about 
how your plan covers 90-day fills. 

Do I need my doctor's approval to switch to a 90-day prescription? 

Yes, you'll need a new prescription for a 90-day supply. 

Are 90-day prescription fills available through home delivery? 

Yes, as long as your plan allows.5 Here are three easy ways to switch to home delivery. 

1. Log in to the myCigna App or myCigna.com to move your prescription electronically. Click on the Prescriptions 
tab and select My Medications from the dropdown menu. Then click the button next to your medication name to 
move your prescription(s). 

2. Call your doctor's office. Ask them to send a 90-day prescription (with refills) 4 electronically to Express Scripts 
Home Delivery. Or, 

3. Call Express Scripts® Pharmacy at 800.835.3784. They'll contact your doctor's office to help transfer your 
prescription. Have your Cigna ID card, doctor's contact information and medication name(s) ready when you call . 

Can Express Scripts® Pharmacy help transfer my current prescription from my local retail pharmacy? 

Yes. Simply call 800.835.3784 and have your Cigna ID card, doctor's contact information and medication name(s) 
ready when you call. Express Scripts®Pharmacy will do the rest. 

I have a 90-day prescription but my pharmacy isn't approved to fill 90-day supplies. How do I 
switch pharmacies? 

Once you find a pharmacy that's approved to fill 90-day supplies, here are two easy ways you can move 
your prescription: 

> Call your doctor's office. Ask them to send your 90-day prescription electronically to your new pharmacy. Or, 

> If your prescription still has a refill available, ask the pharmacist at your new pharmacy to contact your current 
pharmacy to help transfer your prescription. 

https://myCigna.com


I want to fill a 90-day supply, but my current prescription is only for 30-days. How do I fill a larger amount? 

Call your doctor's office and ask them for a new prescription for a 90-day (or 3-month) supply. Then ask them to 
send it electronically to an in-network pharmacy that's approved to fill 90-day supplies . 

Can I choose to fill my maintenance medication in a 30-day supply instead of a 90-day supply? 

Your plan may require you to fill maintenance medications in a 90-day supply to be covered . Log in to the myCigna 
App or website, or check your plan materials, to learn more about how your plan covers maintenance medications. 
If you still have questions, call us at the number on your Cigna ID card. We're available anytime, 24/ 7. You can also 
chat with us online on the myCigna website, Monday-Friday, 9:00 am-8:00 pm EST. 

Can I fill my 30-day prescriptions at the same pharmacy I get my 90-day supply from? 

Yes. You can fill your 30-day prescriptions at the same retail pharmacy where you fill your 90-day prescriptions. 

1. Participating Cigna 90 Now pharmacies as of January 1, 2023. Subject to change. 

2. Some medications aren't available in a90-day supply and may only be packaged in lesser amounts. For example, three packages of oral contraceptives equal an 84-day supply. Even though it's 
not a"90-day supply," it's sti ll considered a90-day prescription. 

3. App/on line store terms and mobile phone carrier/data charges apply. 

4. Customers under age 13 (and/or their parent/guardian) will not be able to register at myCigna.com. 

5. Not all plans offer home delivery as acovered pharmacy option.Log in to the myCigna App or website, or check your plan materials, to learn more about the pharmacies in your plan's network. 

6. Standard shipping costs are included as part of your prescription plan. 

7. Internal Cigna analysis performed Jan 2019, util izing 2018 Cigna national book of business average medication adherence (customer adherent >80% Proportion Days Covered), 90-day supply 
vs. those who received a30-day supply taking antidiabetics, blood presssure medications, and statins. 

Para obtener ayuda en espaiiol llame al numero en su tarjeta de Cigna. 

Product availabil ity may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details 
of coverage, review your plan documents or contact aCigna representative. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Express Scripts, Inc., 
ESI Mail Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare 
of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., 
Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna 
HealthCare ofTennessee, Inc. (CHC-TN), and Cigna HealthCare ofTexas, Inc. "Express Scripts Pharmacy" refers to ESI Mail Pharmacy Service, Inc. and Express Scripts Pharmacy, Inc. The Cigna name, 
logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. "Express Scripts Pharmacy" is atrademark of Express Scripts Strategic Development, Inc. 

954409 d Cigna90Now CVS 10/22 © 2022 Cigna. Some content provided under license. 

https://myCigna.com


DISCRIMINATION IS AGAINST THE LAW 

Medical coverage 

Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. Cigna does not exclude people or treat them differently 
because of race, color, national origin, age, disability, or sex. 

Cigna: 

• Provides free aids and services to people with disabilities to communicate effectively with us, 
such as: 
- Qualified sign language interpreters 

- Written information in other formats (large print, audio, accessible electronic formats, 
other formats) 

• Provides free language services to people whose primary language is not English, such as: 

- Qualified interpreters 
- Information written in other languages 

If you need these services, contact customer service at the toll-free number shown on your ID card, and 
ask a Customer Service Associate for assistance. 

If you believe that Cigna has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or sex, you can file a grievance by sending an email 
to ACAGrievance@Cigna.com or by writing to the following address: 

Cigna 
Nondiscrimination Complaint Coordinator 
PO Box 188016 
Chattanooga, TN 37422 

If you need assistance filing a written grievance, please call the number on the back of your ID card 
or send an email to ACAGrievance@Cigna.com. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the 
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1.800.368.1019, 800.537.7697 (TDD) 
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna 
Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, 
Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or 
service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. The Cigna name, logos, 
and other Cigna marks are owned by Cigna Intellectual Property, Inc. ATTENTION: If you speak languages other 
than English, language assistance services, free of charge are available to you. For current Cigna customers, 
call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Si usted 
habla un idioma que no sea ingles, tiene a su disposici6n servicios gratuitos de asistencia lingOfstica. Si es un 
cliente actual de Cigna, I lame al numero que figura en el reverso de su tarjeta de identificaci6n. Si no lo es, I lame 
al 1.800.244.6224 (los usuarios de TTY deben llamar al 711). 
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Proficiency of Language Assistance Services 

English - ATTENTION: Language assistance services, free of charge, are available to you . For current Cigna 
customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). 

Spanish - ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposici6n. Si es un cliente 
actual de Cigna, llame al numero que figura en el reverso de su tarjeta de identificaci6n. Si no lo es, llame 
al 1.800.244.6224 (los usuarios de TTY deben llamar al 711). 

0 0Chinese - 5.1~ : ftfrrciJ~f~§EJi}!f;!t;§R§ti%IIJJijf1~ t t :ti~ Cigna s/;Jfj!~:g:p , §ii!t~f~s/;J ID TM'Ims/;J5JJ-cu,~ ;!t 
0{tt,:g:p§ii!t~ 1.800.244.6224 Offl~l$~1 : §iti 711 ) 

Vietnamese - XIN LU'U Y: Quy vi dU'Q'C c.fip dich Vl,.l trq giup v~ ng6n ngfr mien phf. Danh cho khach hang hiE';m tc;ti cua 
Cigna, vui long gQi s6 am~t sau the H(>i vien. Cac trU'<:Yng hqp khac xin gQi s6 1.800.244.6224 (TTY: Quay s6 711 ). 

Korean--?~I: ~~Oj~ .A.~-§o~.A.I:: ~~, <2:JOj Al~ .A.il::JIA~ ~li£ Ol-§o~~-? ~~Liq. ~XH Cigna 
7~'fjA~'a ~l~I.A.i:: ID 7~E. §!~Oji ~:: ~£~1ri.2.£ '2:1~0H9~.A.l2.. 7lq q~ ~~Oji:: 1.800.244.6224 
(TTY: qo1 ~ 711)tri O £ ~.2~0H9~.A.l2.. 

Tagalog - PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga 
kasalukuyang customer ng Cigna, tawagan ang numero sa likuran ng iyong ID card. 0 kaya, tumawag sa 
1.800.244.6224 (TTY: I-dial ang 711). 

Russian - BHVIMAHVIE: B8M MOryT npe,o,OCT8Bli1Tb 6ecnnaTHbl9 ycnyn.1 nepeBo,o,a. Ecm1 Bbl y}f{e 

Y48CTByeTe B nnaHe Cigna, nO3BOHll1Te no HOMepy, YK838HHOMY Ha o6paTHOVI CTopoHe Bawevi 

111,IJ,9HTll1Q)lt1K81...11t1OHHOVI KapTO4Klt1 Y48CTHlt1Ka nnaHa. Ecn1t1 Bbl He HBmleTeCb Y48CTHlt1KOM O,IJ,HOro 1,13 H8Wlt1X 

nnaHOB, nO3BOHlt1Te no HOMepy 1.800.244.6224 (TTY: 711 ) . 

.~\ ~Lh: p ~ u3~\ f'3)'-! Jl.......:.:i'.'l 1>4,y ~\..:,J\ Cigna 1>)L.,J -~ ;;__,,_l:i... ~4,.o.ll ½yll wl....:,. o\.+i,i'.'l 1>4,y- Arabic 
.(711 y J,...a:il :TTY) 1.800.244.6224 y J,...a:il 31 

French Creole - ATANSYON: Gen sevis ed nan lang ki disponib gratis pou ou. Pou kliyan Cigna yo, rele 
nimewo ki deye kat ID ou. Sinon, rele nimewo 1.800.244.6224 (TTY: Rele 711). 

French - ATTENTION: Des services d'aide linguistique vous sont proposes gratuitement. Si vous etes un 
client actuel de Cigna, veuillez appeler le numero indique au verso de votre carte d'identite. Sinon, veuillez 
appeler le numero 1.800.244.6224 (ATS: composez le numero 711). 

Portuguese - ATEN~AO: Tern ao seu dispor servi<;:os de assistencia linguistica, totalmente gratuitos. Para 
clientes Cigna atuais, ligue para o numero que se encontra no verso do seu cartao de identifica<;:ao. Caso 
contrario, ligue para 1.800.244.6224 (Dispositivos TTY: marque 711). 

Polish - UWAGA: w celu skorzystania z dost~pnej, bezp+atnej pomocy j~zykowej, obecni klienci firmy 
Cigna mogq dzwonic pod numer podany na odwrocie karty identyfikacyjnej. Wszystkie inne osoby 
prosimy o skorzystanie z numeru 1800 244 6224 (TTY: wybierz 711). 

Japanese - 5i~~JJj: El2is:!i§~!'i!i~ng:t~-§-, ~*40) ~ !tf3Z::ti-!:f-l::::'.A.~c';f1JfflL,\tctnt*9oI.,~:(:EO)CignaO) 
s~t!.!Hi, IDt.J- j-:'~imO)~!'i5ffi:'5'*l\ S~!'i!iic:::zc'Jl~<tc~L,\ 0 -z-0)@0):n-,t, 1.800.244.6224 (TTY: 711) 
*c\ s~!'i!iic:::zc::,JI~<tc~l\ 0 

Italian - ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti . Peri clienti Cigna attuali, 
chiamare ii numero sul retro della tessera di identificazione. In caso contrario, chiamare ii numero 
1.800.244.6224 (utenti TTY: chiamare ii numero 711). 

German - ACHTUNG: Die Leistungen der Sprachunterstutzung stehen Ihnen kostenlos zur VerfOgung. 
Wenn Sie gegenwartiger Cigna-Kunde sind, rufen Sie bitte die Nummer auf der ROckseite lhrer 
Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an (TTY: Wahlen Sie 711). 

.J..i ....S. c5lo) ...,,..:. L; lil,1 ,Cigna~ u\,i_;..:;... c5\y _..iy:;,'5"" ,ul) w .i..; u~I.J ..::..,.J-"'""" .i..; •~\..;j ...s......s ..::..,L....i.;., :~ji- Persian (Farsi) 
I 711 o W • • \.., \ • '·Li o ,. •. ~t·: o W) ..lJ • .ie • W 1800 244 6224 o W \.., w • I • ..i ..lJ ..e · W w...iW L..W w lS ~_) _) .u .. >'-'" ..HJ (...fU' _) -- ~ U" . . . _) . _)~ ..>:F _) . --~ U" c.s:l _) < 

( ..l.1.iS ..ie. w . .. lS__,r.;-a .J 

896375b 05/ 21 

https://2~0H9~.A.l2
https://2:1~0H9~.A.l2



